AGREEMENT 21002083

THIS AGREEMENT is made and effective the _28th day of _April 2021, by and between the CITY OF
MIDLAND, TEXAS, a municipal corporation, hereinafter called "CITY," and, McGriff Insurance Services, Inc.
hereinafter referred to as "COMPANY."

ARTICLE I. PURPOSE
The purpose of this Agreement is to state the terms and conditions under which COMPANY shall perform

Health Benefit Consulting services for the City of Midland.

ARTICLE Il. SERVICES TO BE PERFORMED

1. COMPANY shall provide those services described in Exhibit "A".

2. COMPANY shall perform all the services under this Agreement consistent with the same level of skill and care
as others in approximately the same region at approximately the same point in time and for the same types of projects.
COMPANY represents that any employee who performs services under this Agreement shall be fully qualified and

competent to perform the services described in Exhibit "A".

ARTICLE I1l. FINANCIAL CONSIDERATIONS

CITY agrees to pay COMPANY in an amount not to exceed $ 50,000 per year for the services described in
Exhibit “A.” CITY agrees to pay COMPANY according to the schedule set forth in Exhibit “A”, which is attached

hereto and incorporated herein for all purposes, upon presentation of a monthly invoice. The monthly invoice shall set
forth all service fees for the month and those expenses described in Exhibit "A™ incurred during the previous month
which have received advance written approval from the City Manager. The City Manager must approve all additional
expenses and reimbursable expenses in advance. Within 30 days of the date COMPANY ’s invoice is received by CITY,
CITY shall pay the full amount of such invoice; provided, however, that if CITY objects to any portion of an invoice,
CITY shall notify COMPANY of CITY’s objection and the grounds therefor within 15 days of the date of receipt of the
invoice, and the parties immediately shall make every effort to settle the disputed portion of the invoice. CITY in any
event shall pay every portion of the invoice that is not in dispute within the 30-day period for payment.



ARTICLE IV. TERM

The term of this Agreement shall be for three (3) years from_April 28 , 2021 until _April 27, 2024 , unless the project is

completed sooner or the Agreement is terminated as provided below.

The CITY may at its option, renew this Agreement for three (3) additional one (1) year terms. In order to exercise this
option, the CITY must give COMPANY notice of its intent to renew not less than 30 days prior to the expiration of this

Agreement.

In the event no funds or insufficient funds are appropriated and budgeted or are otherwise unavailable in any fiscal period
for payments due under the Agreement, then this Agreement shall terminate on the last day of the fiscal period for which

full appropriations were made, without penalty or expense to the CITY of any kind whatsoever.

ARTICLE V. TERMINATION AT WILL

CITY may terminate this Agreement at will for no or any reason upon giving at least one-hundred-eighty (180)
days written notice to COMPANY . The parties to this Agreement understand and agree that it is in CITY'S sole
discretion to cancel the Agreement during the term of the Agreement without penalty to CITY. COMPANY has
no expectation and has received no guarantees that this Agreement will not be terminated before the end of the
Agreement term. The parties have bargained for the flexibility of terminating this Agreement upon tender of the
requisite notice at any time during the term of the Agreement. All work and services under the Agreement shall

be suspended upon termination of the Agreement becoming effective.

ARTICLE VI. ASSIGNMENT

COMPANY shall not, either directly or indirectly, assign all or any part of this Agreement or any interest, right
or privilege herein, without the prior written consent of CITY. The issue on whether or not to grant consent to
an assignment is in the sole discretion of CITY.



ARTICLE VII. OWNERSHIP AND CONFIDENTIALITY OF DOCUMENTS AND
OTHER WORK PRODUCT

All reports, information and other data (“instruments of service™), given to, prepared or assembled by COMPANY under
this Agreement, and any other related documents or items shall become the sole property of CITY and shall be
delivered to CITY, without restriction, except that COMPANY may make copies of any and all instruments
of service for its files. CITY shall not make any modification to the plans and specifications or make them
available for use by third parties without the prior written authorization of COMPANY, which consent shall not be

unreasonably withheld.

ARTICLE VIII. INDEPENDENT CONTRACTOR

It is expressly understood and agreed that COMPANY shall perform all work and services described herein as
an independent contractor and not as an officer, agent, servant or employee of CITY; that COMPANY shall
have exclusive control of and the exclusive right to control the details of the services and work performed
hereunder, and all persons performing the same; and shall be solely responsible for the acts and omissions of its
officers, agents, employees, contractors and subcontractors; that the doctrine of respondeat superior shall not
apply as between CITY and COMPANY, its officers, agents, employees, contractors and subcontractors; and
that nothing herein shall be construed as creating a partnership or joint enterprise between CITY and
COMPANY. No person performing any of the work and services described hereunder by COMPANY shall be
considered an officer, agent, servant or employee of CITY. Further, it is specifically understood and agreed that
nothing in this Agreement is intended or shall be construed as creating a “Community of Pecuniary Interest” or
“An Equal Right of Control” which would give rise to vicarious liability. COMPANY shall be an independent
contractor under this Agreement and shall assume all of the rights, obligations and liabilities, applicable to it as
such independent contractor hereunder. CITY does not have the power to direct the order in which the work is
done. CITY shall not have the right to control the means, methods or details of COMPANY’S work.
COMPANY shall assume exclusive responsibility for the work. COMPANY is entirely free to do the work in
its own way.
ARTICLE IX. INSURANCE

COMPANY shall at all times during the term of this Agreement maintain and keep in full force and effect
insurance in the following types and minimum amounts with companies authorized to do business in the State

of Texas:



Commercial General Liability (including Contractual liability):

-Personal Injury: $1,000,000.00 per person
$1,000,000.00 per occurrence
-Property Damage: $500,000.00 per occurrence

Business Automobile Liability: $250,000.00 combined single limit -
Personal Injury and Property Damage

Workers’ Compensation: Statutory limits

Employers’ Liability: $500,000.00 per accident or occurrence

The Commercial General Liability shall be on a per project aggregate, including completed operations,
and shall be on a claims-occurred basis. This insurance shall name CITY as an additional insured and waive
subrogation in favor of CITY.

The Business Automobile Liability insurance provided by COMPANY shall cover any auto for bodily
injury and property damage, including owned vehicles, hired and non-city vehicles, and employee non-
ownership, and the amount of such policy shall be a minimum of $250,000.00 covering any vehicle used for the
execution of the work that is the subject of this Agreement. This insurance shall name CITY as an additional
insured and waive subrogation in favor of CITY.

The Workers’ Compensation coverage provided by COMPANY shall inure to the benefit of employees
injured during the course and scope of their employment by COMPANY pursuant to this Agreement. The
Workers” Compensation shall waive all rights of subrogation in favor of CITY.

All insurance required pursuant to this Agreement shall provide for a waiver of subrogation in favor of
CITY. All insurance required pursuant to this Agreement, except for Workers” Compensation Insurance, shall
name CITY as an additional insured on a claims occurred basis. CITY shall be provided the notice by
COMPANY'’S insurance provider not later than thirty (30) days prior to any reduction or termination of such
coverage.

COMPANY shall contractually require all contractors, subcontractors, and sub-subcontractors that work
on any portion of the work that is the subject of this Agreement to obtain insurance coverage that meets or
exceeds the policy requirements and minimum amounts specified herein. All contractors, subcontractors, and
sub-subcontractors shall obtain insurance policies that provide blanket waivers of subrogation in favor of the
City of Midland and policies that name the City of Midland as an additional insured on a claims occurred basis
(except workers’ compensation).

The parties agree that, prior to the execution of the Agreement, COMPANY shall provide one or more

certificates of insurance specifically stating that these requirements have been met and subject to the approval



of CITY. CITY shall not be required to provide any insurance whatsoever pursuant to this Agreement.
COMPANY certifies that the certificate of insurance provided as required herein complies with the
requirements of Chapter 1811 of the Texas Insurance Code. COMPANY shall not use an unapproved certificate
of insurance or insert inappropriate language on a certificate. Compliance with state law is the sole responsibility
of COMPANY.
ARTICLE X. ATTORNEY FEES

BY EXECUTING THIS AGREEMENT, COMPANY AGREES TO WAIVE AND DOES HEREBY
KNOWINGLY, CONCLUSIVELY, VOLUNTARILY AND INTENTIONALLY WAIVE ANY CLAIM
IT HAS OR MAY HAVE IN THE FUTURE AGAINST CITY, REGARDING THE AWARD OF
ATTORNEY’S FEES, WHICH ARE IN ANY WAY RELATED TO THE AGREEMENT, OR THE
CONSTRUCTION, INTERPRETATION OR BREACH OF THE AGREEMENT. COMPANY
SPECIFICALLY AGREES THAT IF COMPANY BRINGS OR COMMENCES ANY LEGAL ACTION
OR PROCEEDING RELATED TO THIS AGREEMENT, THE CONSTRUCTION,
INTERPRETATION, VALIDITY OR BREACH OF THIS AGREEMENT, INCLUDING BUT NOT
LIMITED TO ANY ACTION PURSUANT TO THE PROVISIONS OF THE TEXAS UNIFORM
DECLARATORY JUDGMENTS ACT (TEXAS CIVIL PRACTICE AND REMEDIES CODE
SECTION 37.001, ET SEQ., AS AMENDED), OR CHAPTER 271 OF THE TEXAS LOCAL
GOVERNMENT CODE, COMPANY AGREES TO ABANDON, WAIVE AND RELINQUISH ANY
AND ALL RIGHTS TO THE RECOVERY OF ATTORNEY’S FEES TO WHICH COMPANY MIGHT
OTHERWISE BE ENTITLED.

COMPANY AGREES THAT THIS IS THE VOLUNTARY AND INTENTIONAL
RELINQUISHMENT AND ABANDONMENT OF A PRESENTLY EXISTING KNOWN RIGHT.
COMPANY ACKNOWLEDGES THAT IT UNDERSTANDS ALL TERMS AND CONDITIONS OF
THE AGREEMENT. COMPANY FURTHER ACKNOWLEDGES AND AGREES THAT THERE WAS
AND IS NO DISPARITY OF BARGAINING POWER BETWEEN CITY AND COMPANY. THIS
SECTION SHALL NOT BE CONSTRUED OR INTERPRETED AS A WAIVER OF
GOVERNMENTAL IMMUNITY.

COMPANY AND CITY ARE RELYING ON THEIR OWN JUDGMENT. EACH PARTY HAD THE
OPPORTUNITY TO DISCUSS THIS AGREEMENT WITH COMPETENT LEGAL COUNSEL
PRIOR TO ITS EXECUTION.



ARTICLE XI. GOVERNMENTAL IMMUNITY
By executing this agreement CITY is not waiving its right of governmental immunity. CITY is retaining its
immunity from suit. CITY is not granting consent to be sued by legislative resolution or action.
THERE IS NO WAIVER OF GOVERNMENTAL IMMUNITY.

ARTICLE XII. NO THIRD PARTY BENEFICIARIES
CITY'S approval of this agreement does not create a third party beneficiary. There is no third party beneficiary
to this Agreement. No person or entity who is not a party to this Agreement shall have any third party beneficiary

or other rights hereunder.

ARTICLE XIIl. RELEASE

NOTWITHSTANDING ANY OTHER PROVISIONS, COMPANY HEREBY RELEASES, ACQUITS,
RELINQUISHES AND FOREVER DISCHARGES CITY, CITY’S EMPLOYEES AND OFFICERS,
FROM ANY AND ALL DEMANDS, CLAIMS, DAMAGES, OR CAUSES OF ACTION OF ANY KIND
WHATSOEVER WHICH COMPANY HAS OR MIGHT HAVE IN THE FUTURE, INCLUDING BUT
NOT LIMITED TO BREACH OF AGREEMENT, QUANTUM MERUIT, CLAIMS UNDER THE DUE
PROCESS AND TAKINGS CLAUSES OF THE TEXAS AND UNITED STATES CONSTITUTIONS,
TORT CLAIMS, OR CITY’S NEGLIGENCE.

ARTICLE XIV. GENERAL PROVISIONS
A. Waiver. No waiver by CITY of a breach of any covenant, condition, or restriction of this Agreement shall be
construed or held to be a waiver of any succeeding or preceding breach of the same or any other covenant,

condition, or restriction contained in this Agreement.

B. Governing Law and Venue. This Agreement shall be governed by the laws of the State of Texas. All

performance and payment made pursuant to this Agreement shall be deemed to have occurred in Midland
County, Texas. Exclusive venue for any claims, suits or any other action arising from or connected in any way
to this Agreement or the performance of this Agreement shall be in Midland County, Texas. The obligations
and undertakings of each of the parties to this Agreement shall be deemed to have occurred in Midland County,
Texas. This Agreement shall be governed by, interpreted, enforced and construed under the laws of the State of

Texas. The laws of the State of Texas shall govern, construe and enforce all the rights and duties of the parties,



including but not limited to tort claims and any and all contractual claims or disputes, arising from or relating in
any way to the subject matter of this Agreement, without regard to conflict of laws and rules that would direct

application of the laws of another jurisdiction.

C. Notice. Any notice or demand that shall be made regarding this Agreement, shall be made in writing and delivered
either in person or by certified or registered mail. Notice by mail shall be complete upon deposit of the paper,
postage prepaid, in a post office or official depository under the care and custody of the United States Postal Service

addressed as follows:

Ifto CITY: City Manager's Office
P.O. Box 1152

Midland, Texas 79702

If to COMPANY: McGriff Insurance Services, Inc.
5080 Spectrum Drive, Suite 900E
Addison, Texas 75001

The parties hereto may change the above-designated addresses by giving notice pursuant to the terms of this Section.

D. Severability. In case any one or more of the provisions contained in this Agreement shall for any reason
be held to be invalid, illegal, or unenforceable in any respect, this invalidity, illegality, or unenforceability shall
not affect any other provision of the Agreement, and this Agreement shall be construed as if the invalid, illegal, or

unenforceable provision had never been contained herein.

E. Use of Language. Words in the singular shall be held to include the plural, unless the context otherwise requires.

F. Amendments, Modifications, Alterations. No amendment, modification, or alteration of the terms of this

Agreement shall be binding unless it is in writing, dated subsequent to the date of this Agreement, and duly

executed by the parties to this Agreement.

G. Counterparts. This Agreement may be executed in multiple counterparts, each of which shall be deemed as

original, and all of which shall constitute one and the same instrument.



H. Federal Wage Requirements. If applicable, the Davis-Bacon Act, 29 CFR 5.5, and any related acts or

regulations are hereby incorporated by reference and made a part of this Agreement, and all terms and
requirements under said laws, by such incorporation, are made terms and requirements of this Agreement, to
which the parties to this Agreement have agreed to be bound.

I. Notice of Alleged Breach; Statutory Prerequisites. As a condition precedent to filing suit for alleged damages

incurred by an alleged breach of an express or implied provision of this Agreement, COMPANY or his legal
representative, shall give the City Manager, or any other reasonable official of CITY, notice in writing
(consisting of one original and seven copies of notice attached to a copy of this Agreement) of such damages,
duly verified, within one-hundred fifty (150) days after the same has been sustained. The discovery rule does
not apply to the giving of this notice. The notice shall include when, where and how the damages occurred, the
apparent extent thereof, the amount of damages sustained, the amount for which COMPANY will settle, the
physical and mailing addresses of COMPANY at the time and date the claim was presented and the physical
and mailing addresses of COMPANY for the six months immediately preceding the occurrence of such damages,
and the names and addresses of the witnesses upon whom COMPANY relies to establish its claim; and a failure
to so notify the City Manager within the time and manner provided herein shall exonerate, excuse and except
CITY from any liability whatsoever. CITY is under no obligation to provide notice to COMPANY that
COMPANY’S notice is insufficient. CITY reserves the right to request reasonable additional information
regarding the claim. Said additional information shall be supplied within thirty (30) days after receipt of notice.

The statutory prerequisites outlined herein constitute jurisdictional requirements pursuant to Section
271.154 of the Texas Local Government Code and Section 311.034 of the Texas Government Code.
Notwithstanding any other provision, COMPANY’S failure to comply with the requirements herein shall
perpetually bar COMPANY’S claim for damages under Chapter 271 of the Texas Local Government Code, and
Section 311.034 of the Texas Government Code, regardless if CITY has actual or constructive notice or
knowledge of said claim or alleged damages. COMPANY agrees that the requirements of this entire Agreement

are reasonable.

J. Prompt Pay Act - CITY and COMPANY agree that Texas Government Code, Chapter 2251, Payment for

Goods and Services (the “Prompt Pay Act”) does not waive governmental immunity.

K. Compliance. — Company agrees that it shall comply with Texas Government Code Section 2252.908, et seq.,
as amended. Company agrees that it shall comply with Texas Local Government Code Section 176.006, et seq.,

as amended.



L. To the extent that Tex. Gov’t Code section 2270.002 applies to this Agreement, Company hereby verifies
that Company does not boycott Israel and will not boycott Israel during the term of this Agreement. If Tex.
Gov’t Code section 2270.002 does not apply to this Agreement, such verification is not required, and Company

shall be deemed to have not made such verification.

M. Records Retention and Production of Information. To the extent that this Agreement is a contract described

by Section 552.371 of the Texas Government Code, Company shall (1) preserve all contracting information
related to the Agreement as provided by the records retention requirements applicable to City for the duration
of the contract, (2) promptly provide to City any contracting information related to the Agreement that is in the
custody or possession of Company on request of City, and (3) on completion of the Agreement, either (i) provide

at no cost to City all contracting information related to the Agreement that is in the custody or

possession of Company, or (ii) preserve the contracting information related to the Agreement as provided by

the records retention requirements applicable to City.

N. Public Information. To the extent that this Agreement is a contract described by Section 552.371 of the

Texas Government Code, Company agrees as follows in accordance with Section 552.372(b) of the Texas
Government Code: The requirements of Subchapter J, Chapter 552, Government Code, may apply to this
contract, and the contractor or vendor agrees that the contract can be terminated if the contractor or vendor

knowingly or intentionally fails to comply with a requirement of that subchapter.

O. Conflict of Terms. If a conflict of terms or language exists between (i) any of the provisions of this Agreement

and (ii) any of the provisions contained in Exhibit A, precedence shall be given to the provisions of this
Agreement. For the avoidance of any doubt, the provisions contained in this Agreement shall supersede any and

all conflicting provisions contained in Exhibit A

ARTICLE XV. INDEMNITY

THE COMPANY SHALL INDEMNIFY AND HOLD HARMLESS AND DEFEND THE CITY
AND ALL OF THE CITY'S OFFICERS, AGENTS AND EMPLOYEES FROM ALL SUITS, ACTIONS,
CLAIMS, DAMAGES, PERSONAL INJURIES, ACCIDENTAL DEATH, LOSSES, PROPERTY
DAMAGE AND EXPENSES OF ANY CHARACTER WHATSOEVER, INCLUDING ATTORNEY'S
FEES, BROUGHT FOR OR ON ACCOUNT OF ANY INJURIES OR DAMAGES RECEIVED OR
SUSTAINED BY ANY PERSON OR PERSONS OR PROPERTY, ON ACCOUNT OF ANY
NEGLIGENT ACT OF THE COMPANY, THEIR AGENTS OR EMPLOYEES, OR ANY
SUBCONTRACTOR, IN THE EXECUTION, SUPERVISION AND OPERATIONS GROWING OUT
OF OR IN ANY WAY CONNECTED WITH THE PERFORMANCE OF THIS AGREEMENT, AND



COMPANY WILL BE REQUIRED TO PAY ANY JUDGMENT WITH COSTS WHICH MAY BE
OBTAINED AGAINST THE CITY OR ANY OF ITS OFFICERS, AGENTS OR EMPLOYEES,
INCLUDING ATTORNEY'S FEES.

THE COMPANY SHALL INDEMNIFY AND HOLD HARMLESS AND DEFEND THE CITY
AND ALL OF THE CITY'S OFFICERS, AGENTS AND EMPLOYEES FROM ALL SUITS, ACTIONS,
CLAIMS, DAMAGES, PERSONAL INJURIES, ACCIDENTAL DEATH, PROPERTY DAMAGE,
LOSSES, AND EXPENSES OF ANY CHARACTER WHATSOEVER INCLUDING ATTORNEY'S
FEES, BROUGHT FOR OR ON ACCOUNT OF ANY INJURIES OR DAMAGES RECEIVED OR
SUSTAINED BY ANY PERSON OR PERSONS OR PROPERTY, ON ACCOUNT OF ANY
NEGLIGENT ACT OF THE CITY, THE CITY'S OFFICERS, AGENTS AND EMPLOYEES,
WHETHER SUCH NEGLIGENT ACT WAS THE SOLE PROXIMATE CAUSE OF THE INJURY OR
DAMAGE OR A PROXIMATE CAUSE JOINTLY AND CONCURRENTLY WITH THE COMPANY
OR THE COMPANY'S EMPLOYEES, AGENTS OR SUBCONTRACTORS NEGLIGENCE IN THE
EXECUTION, SUPERVISION AND OPERATIONS GROWING OUT OF OR IN ANY WAY
CONNECTED WITH THE PERFORMANCE OF THIS AGREEMENT, AND COMPANY WILL BE
REQUIRED TO PAY ANY JUDGMENT WITH COSTS WHICH MAY BE OBTAINED AGAINST
THE CITY OR ANY OF ITS OFFICERS, AGENTS OR EMPLOYEES, INCLUDING ATTORNEY'S
FEES.

THE COMPANY AGREES THAT IT WILL INDEMNIFY AND SAVE THE CITY HARMLESS
FROM ALL CLAIMS GROWING OUT OF ANY DEMANDS OF SUBCONTRACTORS, LABORERS,
WORKMEN, MECHANICS, MATERIALMEN, AND FURNISHERS OF MACHINERY AND PARTS
THEREOF, EQUIPMENT, POWER TOOLS AND ALL SUPPLIES, INCURRED IN THE
FURTHERANCE OF THE PERFORMANCE OF THIS AGREEMENT. WHEN CITY SO DESIRES,
THE COMPANY SHALL FURNISH SATISFACTORY EVIDENCE THAT ALL OBLIGATIONS OF
THE NATURE HEREINABOVE DESIGNATED HAVE BEEN PAID, DISCHARGED OR WAIVED.
THE COMPANY, ITS SURETIES AND INSURANCE CARRIERS SHALL DEFEND, INDEMNIFY
AND SAVE HARMLESS THE CITY AND ALL OF ITS OFFICERS, AGENTS AND EMPLOYEES
FROM ALL SUITS, ACTIONS, OR CLAIMS OF ANY CHARACTER WHATSOEVER, BROUGHT
FOR OR ON ACCOUNT OF ANY INJURIES OR DAMAGES RECEIVED OR SUSTAINED BY ANY
PERSON OR PERSONS OR PROPERTY, ARISING FROM ANY ACT OF THE COMPANY OR ANY
SUBCONTRACTOR, THEIR AGENTS OR EMPLOYEES, IN THE EXECUTION AND
SUPERVISION OF THIS AGREEMENT, AND WILL BE REQUIRED TO PAY ANY JUDGMENT



WITH COSTS WHICH MAY BE OBTAINED AGAINST THE CITY OR ANY OF ITS OFFICERS,
AGENTS, OR EMPLOYEES INCLUDING ATTORNEY'S FEES.



EXECUTED IN DUPLICATE the day and year first above mentioned.

THE CITY OF MIDLAND, TEXAS

By:

Robert Patrick, Interim City Manager

ATTEST

Amy M. Turner, City Secretary

APPROVED ONLY AS TO FORM

John Ohnemiller, City Attorney

COMPANY:

By:

Name:

Title:

STATE OF 8

COUNTY OF 8

BEFORE ME, the undersigned authority, on this day of

, 20 personally appeared,

, an officer of _McGriff Insurance Services, Inc. , known to me to be the person

and official whose name is subscribed to the forgoing instrument, and acknowledged to me that he executed the

same as the act and deed of said corporation, for the purposes and consideration therein expressed, and in the

capacity therein stated.

GIVEN UNDER MY HAND AND SEAL OF OFFICE this the day of , 20

Notary Public, State of



Exhibit A

Request for Proposal

Bid # 21002083 — Medical Benefits Consultant

McGriff Insurance Services, Inc.
5080 Spectrum Drive, Suite 900E
Addison, TX 75001
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PURCHASING DIVISION
REQUEST FOR PROPOSALS (RFP)

for

HEALTH BENEFIT CONSULTANT
RFP 21002083

Issued: January 26, 2021

PROPOSAL SUBMISSION

RRRRRRR

EE R TS

DEADLINE:

NO ILATE PROPOSALS WILL BE ACCEPTED

CITY OF MIDLAND PURCHASING DIVISION
300 N. LORAINE
MIDLAND, TEXAS 79701

CITY OF MIDLAND PURCHASING DIVISION
P.O. BOX 1152
MIDLAND, TEXAS 79702

i 9 o o s e oo o o o o o o o o o of o o o e e s e

FOR ADDITIONAL INFORMATION
REGARDING THIS RFP PLEASE CONTACT:

NAME AND ADDRESS OF COMPANY
SUBMITTING PROPOSAL:

McGriff Insurance Services, Inc.

5080 Spectrum Drive, Suite 900E
Addison, Texas 75001

Erika Martinez, Purchasing Manager

**********Q************************************
RETURN THIS COVER SHEET WITH
RESPONSE TO:

Erika Martinez

Purchasing Manager
Purchasing Division

General Services Department

Contact Person: John D. Bass

Title: Vice President

Phone: (210)_339-2481 Fax: (469)_232-2101 _

Email: john.bass@mcgriff.com

Signature: ’g/f/;?{) / ';;’/Z Vi

Printed Namie:__John D. Bass

Will contract be available for Cooperative Agreement use? (See Section 27, page 7) Yes, X No,

Acknowledgment of Addenda: #1 X w0 X #3

X

#4 #5

McGriff |3

CITY OF MIDLAND | RequestforProposal 2021/RFPs
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February24,2021

Ms. Erika Martinez, Purchasing Manager
City of Midland

PurchasingDivision

300 N. Loraine

Midland, Texas 79701

Re: RFP 2100-2083 - Health Benefit Consultant
Ms. Martinez:
McGriffis pleasedto presentour partnership proposalfor Health Benefit Consultant services to the City of Midland.

For almost 100 years, McGriff has served with distinction employers and plan sponsors across Texas and the nation
providing leading edge employee benefit management, actuarial and consulting services. Our teams have worked
diligently to serve the diverse needs public entities who seek comprehensive support and resources to manage their
employee benefit plans. McGriff serves dozens of public entity employers in Texas and McGriff has earned its reputation
for excellent serviceand trusted advice. We encouragethe City to speak withour references during the due diligence
process.

McGriff has proposed the following comprehensive consulting and brokerage services for the City of Midland:

Employee Benefits Strategic Consulting

Plan, Vendorand RFP Management Support
Underwriting, Actuarial and Analytic Services
PharmacyConsulting Services

Wellness Consulting Services

Human Resources and Compliance Consulting
Employee Engagement and Communications Consulting
Benefits AdministrationServices Consulting

Retirement AdvisoryServices (GASB 75)

The City of Midland remains a vibrant community; constantly changing and with needs becoming more multifaceted.
We areexcited abouta potential partnership andbelieve the City will benefit from McGriff’s services - a client centric
approach, broad and comprehensive capabilities and very experienced people willing to support City’s requirements
now andinthefuturebased on afairandcompetitive fee arrangement.

Weseek to enter into a long-term relationship to workinconjunction with the City of Midlandto negotiate, i mplement,
andserviceall of the contractual arrangements for your benefits program.

Sincerely,

Lo
(i

Scott Gibbs John D.Bass, CEBS

Senior Vice President VicePresident

sgibbs@mcgriff.com john.bass@mcgriff.com

(469)232-2188 (210)339-2481

McGriff |4
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31.0 Proposal Requirements

Firms interested in submitting proposals should file detailed responses to proposal requirements.

COMPANY INFORMATION

31.0.1 Please providethe address of your company's home office as well as the location of any regional
or local office which would be responsible for the services proposed. Include the name, telephone
number, faxnumber and e- mail address of the contact personfor this proposal.

McGriff Insurance Services (Corporate Office)
2211 7th AveS.
Birmingham, Alabama 35233

McGriff Insurance Services (Primary Serving Office)
5080 Spectrum Drive, Suite 900E
Addison, Texas 75001

John D.Bass, CEBS
Phone:(0)210-339-2481 (c) 210596-8639
Fax:469-232-2101
Email:john.bass@mcgriff.com

31.0.2 Please provide your Federalldentification Number.

Our Federal Identification Numberis 56-1623293

31.0.3 Give a brief description of your companyand its history of benefit consulting to the public sector.
McGriff Insurance Services, Inc. (McGriff) is a subsidiary of Truist Insurance Holdings, the sixth largestinsurance broker
in the United States. Truist Insurance Holdings is owned by Charlotte, N.C.-based Truist Financial Corporation (NYSE:

TFC), one of the nation’s largest and best managed financial institutions with assets approaching $500 billion. Truist was
formed by the merger of equals SunTrust Banks and BB&T, completed in December 2019.
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Founded in 1922, McGriff provides highly consultative risk management and insurance brokerage services for nearly all
types of coverages serving the employer market. With offices across the United States, ourgrowth is attributableto a
client-centric approach to serving our customers. With 2020 revenue of $2.3 billion, McGriff’s national insurance
operation includes over 250 locations and more than 7,500 teammates that meet our client’s needs eachand every day.

As partofthe sixth largest broker in the U.S., McGriff leverages our market position, intellectual capital, and excellent
industry relationships to deliver the best possible pricing, terms, and service delivery from all insurance carrier and
vendor partners. Thedata belowincludes information s pecificallyabout our employee benefits book of business:

Morethan 65 employee benefits offices across the United States

Over 10,000employerclients and over 2,000 public entity clients across our risk and benefits platform

Approximately 2,600 self-insured clients

Clients range from 2 employees to 55,000 employees

Employee benefits retention rates between 95% and 98% since 2008

Diversity of business operations and specialized practices allows for unique perspectives on the industry and

stability of performance across multiple markets

e Broad infrastructure with resources and capabilities in key areas to support our local teams and their
clients, including: actuaries, attorneys, clinical professionalsandother subject matter experts

e Full-service third-party administration, including ERISA compliance support

e  Full-service benefits administration services

e Access to world-class vendors for additional services in technology, analytics, population health management,
employee engagement, and other key capabilities

e Wearemembers of the National Advisory Council with over 15 carriers

The work we perform for our clients is based up our Mission and Promise.

McGriff’s Mission — To protect and improve the financial security and well-being of our clients and their employees
while supporting our community andeach other.

The McGriff Promise: Wewill....

Listen first

Investin ourclients and employees
Deliver innovative solutions

Act with integrity

Do all thatwesaywewill do

e Champion Certainty

McGriffis known throughout the industry as accessible to our clients. With anentrepreneurialspirit, we operate with
minimal bureaucracy, allowing us to quickly respond to customer requests. We believe that our clients always come
first, and it shows in everything we do. We are dedicated to and sensitive to our clients’ needs. We strive to make
every business relationship a long-term partnership that continues to growin value. We understand thatour viability
as a company depends solely on our ability to meet your needs. The entire organization is structured to fit you, the
customer, because customer satisfaction is our mostimportant objective.

Our Dallas office, located at 5080 Spectrum Drive, Suite 900E, Addison, Texas 75001 will be the primary office serving
the City.
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McGriff has been servicing public entity accounts for over 30years andour Public Entity practiceis one of the strongest
industry verticals within McGriff. McGriff has over 2,000 public entity clients nationally across our risk and benefits
platform. Through ourtenure, experience and seasoned account teams, we have become well versed with navigating
the different intricacies that separate public entity clients from the private sector. Our public entity clients look to
McGriff for “next trends” —those ideas and innovations that require thoughtful assessment, research and review to
determineacceptability and alignment with a client’s culture, total rewards package and planobjectives.

Wealso understand the importance of accurate and timely financial reporting that helps municipal governments meet
budgeting requirements; aiding in the design and implementation of RFPs for vendor services through procurement
departments, whileadheringto fair practice, compliance andethics requirements; and assisting HR and financial staff
in presenting findings and recommendations to City Council.

Our proposed services are comprehensive and customized for each client. Our dedicated team approach ensures that
the City will have a closerelationshipwith those who are working on your group’s behalf. Your dedicated McGriff team
will have a complete understanding of your culture andgoals for your employees and their benefits. The City’s Account
will beserviced by select team members from our Dallas Officeas well as our National Public Entity Benefits Practice.
The proposed serviceteam brings many years of combined benefits experience with strong backgrounds workingwith
public entities.

Choosing the right partner to support your entire benefit consulting needs is important to maximize efficiency of City
resources andimprove the consistency of service.

31.0.4 Describe any pending agreements to merge orsellyour company.

McGriffis a whollyowned subsidiary of Truistandthereare no pending agreement to merge or sell ourcompany.

32.0 Scope of Services and Personnel

32.1 Describetheexperience, size, and resources of your firmin establishing and maintaininga project
which would include re-bidding health care for the City of Midland.

McGriff combines a full array of brokerage and consulting services (for Medical, Pharmacy, Dental, Vision, Disability,
Life, Communications, HR, Employee Advocacy, Actuarial and Underwriting, Benefit Administration, COBRA, FMLA,
Cafeteria Plans, ERISA, Compliance and more) with exceptional market expertise and industry knowledge to deliver
comprehensiveinsurance programs designed specifically for each client. To thatend, we are well position to re-bidand
market the City’s health care planandall other benefit plans.

To maximizethe value of the products and services offered, technical expertise available, andthe security of accurate
compliance advisory, McGriff delivers through ourunique sharedservices platform, we call our Specialty Practices. Our
in-house, consultative team helps our clients manage costs, drive employee engagementand allow Human Res ources
and Benefits more time for strategicinitiatives. Our specialty practices include:

e  Financial Analytics - Actuarial and underwriting resources to help make data driven decisions about plan design
and contributionstrategies, costs andrisk

e Retirement Services - Retirement consulting services for pension plans and post-retirement medical actuarial
valuation

e Human Resources Advisory - Advice, best practices and insights on a wide range of HR issues across the employee
lifecycle

e Compliance - Legislative alerts, webinars, white papers, and other resources from our team of law-degreed advisors
to keep you currenton complianceissues
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e Clinical Wellness —Leadership to promote better employee health with the goal of reducing future healthrisk

e  Pharmacy Benefit Consulting - Expertise to help elect the best pharmacy benefit partner for your organization and
your employees with skill to maintain partner compliance andfinancial competiveness

e Communications - Strategies that build awareness, educate employees anddrive engagementin your benefits
Benefits Administration Technology - Knowledge and experience to help select the best technology solution to
meet your needs and the guidance to ensure a successful implementation Clinical Wellness - Industry insights,
solutions and thought leadership to promote better employee health, reduce future health risks, and improve
productivity

o Flexible Benefit Services - The full suite of administrative services for FSAs, HSAs, HRAs, Transportation Spending
Accounts (TSAs), COBRA, and retiree billing

o Voluntary Employee Benefits —Leadershipinthe design and administration of voluntary benefits to enrich the core
benefit offerings that meet their diverse and unique needs of a changing workforce

Key members of the specialty practice account team who will support (or may support) the City of Midlandare:

Compliance Clinical Wellness / Wellbeing
Anne Hensley, ID, ERISA & Employee Benefits Tom Lerche, Director of Health Management
Consultant

Katie O’Neill, DC, BS Practice Leader

Actuarial/Retirement
R. Edward Johnson, ASA, MAAA, ACA, SVP, Healthcare
Consulting Actuary

Voluntary Benefits
ColeRodgers

Steven Bull, MSPA, MAAA, FCA, EA, Chief Actuary for
Retirement Services

Flex & COBRA Services

Employee Benefit Communications

David Meckle, Practice Leader

HR Advisory

Ryan Peterson, Practice Leader Jamie Warner, Practice Leader

Pharmacy
Denise Cabrera

Ben Admin & Technology
Kisha Moliere, Practice Leader

A key component of McGriff’s workpriorto release of an RFP is benchmarking against similar organizations, as well as
regional and national norms. We will consider the strengths of the existing programs, identify any weaknesses and
determine cost effectiveness, competitiveness and the administration efficiency of each program.

Wefollow a comprehensive process thatallows for collaboration with youto review, compare, make recommendations
on, and decide upon appropriate plan designs, medical management, wellness and employer and employee funding
levels that meet the needs of the City. Aplanisthen constructed to supportthe 3 to 5 year goals andstrategies.

As we prepare for an RFP, we want to spend time to discuss what considerations are most important to you in areas
such as quality of care, cost efficiency, administrative ease and employee reaction. We will discuss your tolerance for
riskasitrelates to financial strategy. We will also discuss new plan design strategies and options, value based design
etc. and other innovative approaches to healthcare.

Thesediscussions allow us to build a comprehensive plan. We will work jointly with you to identify potential markets
thatserveyour needs andassist you with analyzing carrier networks foradequate physicians and hospitals in the areas
whereyour employees live. Vendors will also be selected for their quality of service, available fundingoptions, level of
claim detail they will provide and their willingness to implement performance guarantees. Working with the City's
Purchasing Department, your McGriff team will formulate an RFP based around your objectives and performance
expectations.
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Your McGriff team will meet with you to review the responses to the RFP and share ourinitial thoughts to each vendor’s
response. This candid discussionallows us to identify which vendors shouldbe broughtin for a finalist meeting. These
interviews will be jointly conducted with your McGriff team and will allow you and each vendor to clarify any issues
regarding your plans. This process provides an opportunity for youto learnwhich of the vendors may be the best fit for
your needs, objectives and corporate culture.

32.2 Describetheexperience, size, and resources of your firm in establishing and maintaining ongoing
services including:

32.3 Performance of Actuarial Services.
32.4 Rateprojections forannualbudgets.
32.5 Ratestobechargedto participants for dependent coverage and possible individual contributions.

32.6 Methods of charging participants for dependent coverage (i.e. employee, employee & spouse,
employee & children, etc.

32.7 Allocation of charges where applicable between the City and participants;
32.8 On-goingreview of emerging financial results.
32.9 Evaluation of premiums and fees for services.

RESPONSE TO 32.3 THROUGH 32.9

Financial Analytics — Actuarial and underwriting resources to help make data driven decisions about plan design and
contributionstrategies, costs and risk. McGriffhouses our own team of underwriters and actuarial experts that handle
group riskassessment, claims analysis, renewal projections, trend analysis, and plan designrecommendations; we have
experienceinboth fully insuredandself-insured environments. Our analytical services include, but are not limited to:

Forecasting of self-funded plan costs (annual) including annual benchmarking
Rollingthreeto five (3 to 5) year forecasting including historical ook backs

Review and establishment of self-funded Incurred but Not Reported (IBNR) reserves
Analysis of impact of cost changes and employee contributionstrategies

Monthly review of financial performance against budgets and targetfor self-funded plans
Establishment of accrual / premium equivalent and COBRArates for self-funded
Coronavirus Impact Analysis Key Findings for McGriff Book of Business

McGriff has extensive experience in various forms of health plan funding types: from fully insured to fully unbundled
Third Party Administrator (TPA) and standalone stop loss insurance to fully bundled Administrative Services Only (ASO).
As partoftheoverall process, evaluating appropriate funding arrangements is just one step in achievingyour strategy.
Wework hard to meetyour shortandlong term benefits strategy, budgeting requirements andrisk tolerance.

Our seasoned benefit professionals are available to provide insight and guidance by identifying emerging trends and
managing riskwhen devel oping valuations and financial projections. We can assistyouin:

e Pricing plan design changes and budgeting by assessing the financial impact of changes in benefit plan design,
enrollment migration, administration andfunding. McGriff underwriters canprovidean objective evaluation of a
carrier’srenewal terms given your demographics, experience and business conditions.
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e Matchingourunderwriting talentagainst that of the carrier’s to putyouina better position to negotiate favorable
terms. You will know what is driving your costs, if these factors will continue next year and whether they should
havea bearingonrenewal rates.

e Setting Reserves (IBNR) and liability estimates and will provide an actuarial certification for medical, dental and
disability plans and other plans requiring reserve estimates

Further, McGriff utilizes the Claros Analytics Actuarial software platform with over 10 million enrolled lives and $100+
Billion of charged claims for assistance in determining fiscal years health plan funding levels by benefit plan and tier.
Claros allows the McGriff team to provide detailed health plan modeling, sophisticated analysis of the risk / reward
trade-offs in stop loss structures as well as a migration tool that allows the client to set budget rates based on a
consistentandactuarially sound methodologyto accurately determine employee migration between plans.

The Claros Actuarial suite includes a Plan Migration modeler and takes information from the most recent three plan
years to evaluate how changes in plan designs affect future costs. This tool takes intoaccount a multitude of parameters
including:

Enrollment (by plan and tier)

Demographics of subscribers and dependents (age, gender, etc.)
Trend by service category

Location of employees (zip codes)

Carrier discounts

Plan designs

Plan utilization

The tools isusedto:

Determine savings/increases for certain plan design changes

e Determinean expected number of large claimants

e Estimatethecostof Specific stop loss, ifapplicable

e Estimatethecostof Aggregatestop loss, if applicable

e Estimatethelikelihood of anaggregate claims, if applicable
e Runupto100,000trial scenarios to simulate claims

Providea rate development

McGriff uses a variety of other modelingtools depending on the structure and complexity of the underlying program.
Others tools and resources commonly used include: Cotiviti, Pharmacy analytics, and industry standard aggregate trend
projections, various underwriting models, and proprietary forecasting and planning model tools managed within our
actuary services.

Throughout the plan year, McGriff monitors plan performance to goals as well as tracks and measures operational
results, cost performance, clinical outcomes, financial controls, claim / member services, andbest practices / quality of
services among other key areas. Outcome measurements provide evidence against baseline trends, costs, and other
indicators to compareimprovements. Clientreportsare provided on a monthlybasis (depending on data availability).
These reports assist us in monitoring the plans performance and highlight any areas that need to be monitored /
reviewed in the coming months oryear.

Traditional reports included in our financial analysis / reporting services include:

Monthly
e Monitor / Analyze and Report based on vendor-provided monthly claim, premium, large claims, & enrollment
reports
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e Monitor large claimand coordinate with stoploss for possible reimbursement
e Assimilateall historical claims, fees /premium & enrollment data andcontinuously update to track plan trends

Quarterly
e Review planutilization to target potential plan design modifications and educational opportunities

Semi-Annual
e Renewal projections
e Updatemulti-yearforecasts

Annually

e Compareplanresults against normative benchmarking data
o Developmentoffundingrates

e Reviewof Fees

e Assistwithcontributionmodeling

e ACA compliance contribution modeling

e COBRARateProjections

City SpecificNeeds
e Customreportsand reviewed on an agreed uponfrequency.

When negotiating renewals, we use a three-part approach to negotiating with carriers. Led by our consulting and
financial team, the processincludes:

e Comprehensive financial analysis of propose renewal rates and a thorough review of all required underwriting
worksheets and formulas and our analytic software and programs. This is the empirical part of our negotiation
strategy. Errors, inconsistencies, inappropriate items, unreasonable cost, and trend factors are scrutinized and
negotiated. Our underwriters often conduct this analysis and negotiation directly with the carriers’ underwriters,
whereas most of our competitors negotiate through the sales representatives.

e Following the comprehensive financial analysis, we will reveal to carriers their competitiveness ranking based on
overall costandvalue. Leveraging market forces to the full extent results in price movement; this motivates serious
carriersto evaluate their proposals to ensure the best possible financial offer, conditions, and projected renewal

e Inafew instances, the comprehensive financial analysis and market forces fail to deliverthe results we expect for
our clients. This is when we exercise our book of business membership and relationship leverage with a client’s
carrier(s) to obtain the best overall cost / value. Amember of our senior executive team will negotiate directly with
a carrier'ssenior executives to meet your financial objectives.

Finally, McGriff Retirement Advisory services are proposed as an optional service. We have morethan150clients that
utilize our services for strategic advice and measuring liabilities pursuant to GASB 75. Our experience with actuarial
liabilities related to other post-employment benefits predates GASB 75. Our experience with these kinds of valuations
began in the late 1980's. We have helped clients adopt and transition to GASB 45. We continued to help our clients
managethese obligations according to the measurementandreporting requirements of GASB 75. We have completed
1,000's of OPEB analyses overthe past 30 years.

The preparation of GASB cost and liabilities reporting require an annual review of employee and plan information.
Generally, a valuation must be performed every year for GASB 75. Each project begins with a discovery meeting with
your Consulting Actuary, and other appropriate members of your McGriff Client Service Team. Clientservice needs are
documented and the project commences.
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McGriff will provide you witha detailed data request letter andsample letters to send to the insurance carrier(s). With
your authorization, we will eliminate the burden of most data collection duties by gathering much of the necessary
informationinternallyfrom your McGriff Client Service Team.

The projectstepsinclude:

e  Confirmation of theannualClient Service needs for GASB 75 valuation.
Participantdataisreconciled andupdated on ourdatabase.

e Quractuariesregularlyevaluate the plan’s demographicand economic experience and make recommendations for

periodicchanges to keep assumptionsin line with planexperience.

0 For this initial valuationour team will workwith you to establish a reasonable set of assumptions.

0 Wewouldnotwanttheassumptionsto over or under-state the plan obligations.

Valuation software codingis completed and validated through quality control processes.

Inthefuture, plan changes are coded into oursoftware and the effect of the plan changeis determined.

Valuation liabilities are completed by the Valuation Analyst and are checked by the Plan Actuary.

The Consulting Actuary, along with any additional McGriff staff that may be necessary, reviews the results with you

and addresses any questions.

e Presentationofresultsto City of Midland typically viaa Webcast.

o  McGriff will review with you ourunderstanding of plan provisions, benefits provided and eligibility rules. Itis critical
thatwe understandthe details of the promised benefits. Ourunderstandingis committed to writingand placed in
our reportasa summaryof the substantive plan provisions.

e Completion of an actuarial valuation report following GASB standards (We also provide the detailed information
suggested by the GFOA.) Thefollowinginformation isincluded:

O actuarial accrued liability

actuarial value of assets, ifany

the unfunded actuarial accrued liability

normal cost

annual required contribution (ARC) of the employer(s)

annual OPEB cost

net OPEB obligation (i.e. the balance sheet liability)

OO0 o0Oo0OOo

Details will be provided by status (active and inactive) and by pre and post Medicare. This will enable you to gaina
better understanding of the sources of the Employer liabilities.

32.10 Preparation and evaluation of bids when required, including written analysis and negotiation of
bids received and recommendation.

Our scope of work includes preparation and evaluation of bids received from an RFP including written analysis from
your McGriff team of bids received and recommendations based on the evaluation criteria set forth by the City.

Our team of underwriters creates a customized renewal request for a client’s incumbent vendor(s) and pre-qualified
prospective TPA's/carriers. We will conduct a market test of prospective plan TPA's/carriers to ensure clients receive
the bestvalueyear after year. McGriff marketing approach for selection of TPA/ASO services typically consists of the
following:

e Createan underwriting summary of the client’s risk profile based on most current census data.

e Review current health conditions and work with our clinical teams to determine possible future health claims
activity.

e Inviteprospective TPA's/carriers to compete againstincumbent TPA's/carriers. Devel op a renewal and RFP request
customized for each client in a package uniquely designed by our underwriters specifically for the TPA/carrier
underwriters. This has resulted in quicker underwriting reviews and responses, and more favorable bids.
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e Conducta financial analysisof all responses received fromincumbent and prospective TPA's/carriers.
e Responsestothe RFPs will beanalyzedin the following areas:
Breadth of network
Disruptionanalysis (as applicable)
Depth of discounts and Total Cost of Care Analysis
Medical management programs
Efficacy of administration systems/processes
Member and provider satisfaction ratings
Customer Service performance
Integration with other City vendors / Direct Provider Contracts / Employee Clinic
Reporting and Analytics
Reference Responses
Plan design adherence
Underwritingworksheets in development of premium rates
TPA/Carrierfinancial viabilityand rating analysis
Adherence to Minimum RFP Standards, or material Deviations (if applicable)
e ConductBestandFinal Offers.
Participateinfinal negotiations
e  Preparefinal summaryof finding and recommendation(s) for City

OO0OO0OO0OO0OO0OO0OOOO0OOO0OO

Oncea vendor has been selected, we will beginimplementing the selected programs. During this process your McGriff
teamwill develop an implementation calendar and will work closely with each vendor to make certainthe programs are
implemented correctly and in a timely manner. We will confirm all fees, plan designs, claim system setup, reporting
structure and data requirements. We will help you complete the carrier application, review carrier takeover issues,
ensuretheeligibilityfileis transferredandrequestall required documents (contract agreement, SPD / Plan document,
and administrative manual and performance agreements) priorto the effective date.

An important step throughout the plan year is to monitor plan performance to goals. We will track and measure
operational results, clinical outcomes, financial controls, claim / member services, and best practices / quality of services
among other key areas. Some of the measurements will come from external sources, although most can be obtained
from your data. Additionally, to ensure the vendors are providing the highest levels of customer service, we propose
surveying the employee population.

32.11 Claims consultation as needed on specific claims.

Our accountteamis availableto supportthecity on everyissues related to the management of the employee benefit
planincluding consultation of s pecific claims requiring consideration due to improper payment, high cost, and provider
accessorquality concerns. Onceidentified, McGriff will get to work and provide solutions and options.

Our firstcourse of actionis to listen and understandthe issues.

Is the claim pended for additional information or incorrect billing codes?

Is theclaim progressing to breach theindividual stop-loss deductible?

Does theclaimant’s condition and treatment planrequire services not covered by the City’s SPD?
Is there another alternative to lower cost and maintain/improve claimant’s condition?

Once we understand the issues, we seek resolution in consultation with the City, vendor partners and other McGriff
personnel. As anexample, belowisa recentexample of theinnovations from McGriff.

Recently, McGriffhada large publicentity client who had a43%increase inpharmacy spendfrom2018t0 2019 due to
the addition of two high-cost specialty pharmaceuticals. This increase was roughly $1,000,000 in pharmacy spend.
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McGriff was tasked by Leadership to developinnovative solution to reduce the increase andimprove the care of affected
members. McGriff analyzedseveraloptions to help mitigate the cost.

McGriff identified a wholesale vendor who could provide the drugs directlyto the member ata 30% reduction. We also
developed a program for the client’s top thirteen most expensive drugs to incent the members to obtain their drugs
from another outside vendor, ElectRX. ElectRX works with the member to obtain the drugs through distributors in
Canadaresultingina savings of 40% to 60% per drug. The client utilizes the savings to provide the employee with cash
incentive to work with ElectRX. The estimated potential savings to the planwas $710,000 or 21% reduction in specialty
drugs costs.

Our team has significant experience consulting with our clients including:

e Resolvingescalated claimsissues as a result of eligibility, billing or coverageissues.
e  Monitoring the Risk/Benefits satisfaction with each vendor partner’s client service team
e Interfacing withStop-Loss carriers for quick claim resolution and timely reimbursement.

32.12 Liaison between insurers, HMOs and service providersto assist in service performance problems.

Performanceissues with vendors area bigconcern for usandshould anissuearise, McGriff will do everything we can
to remedy the situationassoon asitis broughtto our attention. Itis always our goalboth personally and professionally
to maintain quality business relationships with carriers and other health services companies which are based on honesty
andintegrity. Itisimportantto notethatour allegianceis to the clientfirst,and we will always represent and advocate
for youinthe most prudentand ethical manner.

Our firstcourse of action is to seek resolution with ourdayto day contactandto informthem that their performanceis
subpar. Wethoroughly explaintheissues based on clear facts and actual results. If the performance does notimprove,
we will escalatetheissueto thevendor’s senior management. We have business withevery carrierinthe marketplace,
andthevolumeand breadth of our accounts enables us to request that our vendors deliver exceptional service to our
clients.

In addition, McGriff serves on a number of vendor advisory boards (15 unique carriers) which helps strengthen our
relationships attheseniorlevel. If performanceis not corrected to the satisfaction of the City, our finalrecourse will be
to work with the City’s Purchasing Department and send an RFP to other vendors that can provide a higher level of
service.

32.13 Generalassistance on benefit plan administration.

Our proposed five member account team (two Consultants, an Account Executive, an Account Manager and Financial
Analyst) possesses over 75 years of direct experience in the employee benefit administration industry —almost all
serving the public entity. Our team will work closely with the City to complement the current benefit staff; providing
the desired andoptimal resources to support the City’s benefit plan administration needs. Additionally, our expertise
allows us to provide educational training and transfer of knowledge to HR and Benefits staffs, el ected officials and senior
leadership; helping make the complex simple yet highly informative; grounded in best practices, sound advice and
exceptional service.

Our clientmanagement approach is personal for each group. Our dedicated team approach ensures that the City will
have a close relationship with those who are working on your account. Your dedicated McGriff team will have a
complete understanding of your culture and goals for your employees andtheir benefits.
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We believe our high clientretentionis a reflection of how weinteractand provide serviceto our clients. We strive to
exceed our clients’ expectations each and every day. Westayinclose communication with all of our clients and their
decision makers to make sure they are satisfied withthe partnership andourservices. Once we getinvolved in an issue,
we “own”ituntil itis completely resolved.

This philosophy is reflected in how we structure our consulting teams. The City of Midland would be assigned a five
person strategic/core consulting team consisting of:

(2) Lead Consultants - Relationship Managers: Overall responsibility for the account; leads strategic oversight,
program design and relationship management

(1) Account Executive: Responsible for project management; coordinates and works with all involved internal and
external parties

(1) Account Manager: The day to day contact for responsible vendor execution, compliance, enrollment and
communications.

(1) Account Manager/Financial: Supports the City with financial data and analysis including custom reports and budget
projections.

In conjunction with our core consulting team, the City will have access to McGriff Specialty practices the areas of
Compliance, Actuarial and Financial Analytics, Communications, Benefits Administration Technology, Pharmacy, HR
Advisory, Clinical Wellness, Retirement Advisory Services, Flexible Benefits and Voluntary Benefits.

Our team prides itself on delivering the perfect client experience and we achieve that by being reliable, responsive,
competent, and empatheticto anyservice or supportissue. We have a staffthat provides expertise in human resources
as well as benefit administration consulting. With hands-on experience, they assist with the overall strategy to meet the
City’s expectations.

32.14 Generalconsultationand information onlegislation, regulationsand other relevant forces.

With the vast number of benefits-related rules and regulations from both the Federal and State | evel, you need a trusted
partner who can help manage the risks associated with providing employee benefits. To assist City staff with annual
audits to ensure compliance with all mandated reporting and posting/notice requirements for its benefit plans, McGriff
utilize its team of in-house compliance experts that operate through our McGriff platform. Our compliance team of
legally-trained advisors and seasoned HR professionals proactively monitor changes in regulations that mayimpact your
benefits including ACA, ERISA, HIPAA, COBRA, ADA and GINA, - then provide timely andactionable guidance. They are
alsoavailable ona daily basis to assist our consultants in resolving the complex issues and problems that our clients face
and to answer benefits related questions for our clients. While our team is a valuable resource to provide our
consultants and clients prompt, reliable and articulate responses —insurance brokers/consultants, including McGriff,
arenotauthorized to practice law and recommendthat clients continue to useindependent counsel for legal opinions.

In additionto our in-house legal counsel, McGriff has Haynes & Boone on retainer and maintains a relationship with The
Ogletree Deakins Law Firm to provide legal services that exceed our scope or requires a legal opinion. This is a value-
added benefitincluded in ourscope of services.

Our compliance team also advises our Consultants and Account Executives and Managers on the growing legal
obligations and regulatory requirements that our clients face with respect to their benefit plans. Our compliance
resources track and reporton federal and state | egislative activity, highlighting important topics through:

e Compliance Alerts: published as needed to provide timely information, which our senior consultants review,
interpret,and communicateto clients as appropriate.

o  McGriff Newsletters: published weekly and monthly to communicate industry trends, corporate wellness
information, and legislative and compliance updates. These updates not only provide a thorough review of the
upcoming changes, butalso detailout the steps you cantake to address themin your organization.
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e  Webinars: provided to clients and staff with in-depth information on the laws, regulations, and topics affecting
employee benefits.

Ongoing Service Support for Plan Management & Compliance

Review allvendor contracts for compliance on a continuingbasisto ensure federal compliance

Review and maintain copies of current plan Certificate of Coverage and SPDs

Participate in ongoing benefits strategy meetings withthe City

Continuallywork to identify issues and exposures to the City benefit offerings

Provide updates and commentary on impact of |l egislative and regulatory changes

Evaluate vendor-provided monthly reports onclaims, premiums and enrollments and provide summary of findings

each month

e  Provide support for understanding and implementing changes in plans and administration required under Health
Care Reform legislationincluding affordability and minimum value.

e Actasaresourcefor other policiesandprocedures thatareimpacted by theinsurance benefits (i.e., vacation, sick
leave, LOApolicies, FMLA, etc.)

e Ongoinginvitations to McGriff / Truist’s compliance seminar series
Provideannual compliance guide

McGriff also provides support to clients for their internal HIPAA compliance needs, ACA Reporting, Form 5500 and
Summary Annual Report. Annual reporting complianceis part of our standard engagement.

Services providedatno additional costinclude:

e ACA Reporting Consulting
Signatureready IRS Form 5500s
PCORI

6055 /6056 Reporting (assistance)
Wrap documents

e Summary Annual Report (SAR)

e Required participant notices

Servicesthat wouldrequire an additional feeinclude:

e ACA Reporting Administration

Discrimination testing

Dependent Eligibility Audit

DOLaudit preparation

Medical/Pharmacy Claim Audits

Other actuarial projects outside of proposed Scope of Services

32.15 Attendance at managementand employee meetings, ifrequested.

McGriffis known throughouttheindustry as accessibleto our clients. Our senior consultants remain actively i nvolved
throughout the term of the contract. We are able to attend management and employee meetings, including budget
work sessions, workshops and City Council meetings.

Inthe beginning of our engagement, we would prefer establishweeklyor bi-weekly meetings (conference call, Web-ex)
for the early portion of our relationship until both the City and McGriff feel our working partnership has solidified and
of course, frequencyof interactions are dependent on scope and calendar of services.
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We understand the ongoing pandemic has disrupted normal and routine in-person interactions. We are flexible on
how best to meet whether by video, phone conference or in-person. Itis our desire, however to meet in person at
leastinitially andasfrequently as possible following all state and federal COVID protocols and City work-site rules and
regulations.

Further, client calls and emails take priority inour dailyactivities. Clients will have alldirect lines to McGriff’s employee
benefits team members responsible for day-to-day service. The City Benefits team will have cell phone numbers and
email addresses to all primary representatives for questions before and after business hours.

Standardly, all callsand emails received before 1:00 p.m. will be returned same business day. After 1:00 p.m. they will
be returned no later than the following business day. Urgent requests are handled immediately or within an agreed
upon timeframe.

Note: our proposed feeis all inclusive of travel expenses and materials for in-person meetings at the City offices.

32.16 Benefitsinformation and other publicationsthe Proposer produces and providesto customers.

We provide an annual in-depth compliance disclosure andreporting documentfor all of our clients. We meet one-on-
oneto determinewhatareas of both ACA-related compliance as well as general welfare benefit plancompliance need
to be addressed. Once we determinethoseissues, we will workwith our compliance services team to update each area
of concern.Ifthereareany issues we cannot correctinternally, we will recommend other options.

In addition to the compliancereview, we also providea HIPAAtoolkit,and a COBRA procedure manual. We providea
comprehensive suite of ERISA and employee benefit compliance services. Administrative services include: Wrap Plan
Documents / SPD creation and review, Section 125 plan documents, 5500 completion and filing support, required
benefit plannotices, HIPAAtoolkit,and COBRA administrationservices at no additional cost.

Our compliance team track and report on federal and state legislative activity, highlighting important topics through
notificationof our clients by providing:

e Compliance alerts: Our compliance alerts provide our clients with the latest news regarding employee benefits.
Alerts are published as needed to provide timely information and are all reviewed and interpreted by our senior
consultants before they are communicated to clients.

e  Compliance newsletters: Our monthlyand quarterly newsletters provide concise, attorney-reviewed summaries of
legislative and compliance updates to keep youinformed of the | atest regulations. Our easyto read articles will help
you find answers to your common COBRA, FMLA, health care reform, HIPAA, Medicare Part D and Section 125
questions. Our newsletters notonlyprovide a thorough review of the upcoming changes, but also detail the steps
you can take to address them within your organization.

e  Webinars and seminars: As a McGriff client, you are invited to participate in educational webinars and seminars
conducted by a national law firm that represents employers in all aspects of labor and employment law,
employment litigationand employee benefits. Our sessions also offer professional continuing education credits for
approved meetings.

e  Compliance checklists: Each yearour compliance team prepares a comprehensive compliance checklist that your
Account Mangers will review with you. In additional to the full compliance checklist, we also provide you with an
abbreviated checklist with items that are s pecificallyrelevant to open enroliment.

McGriff also strives to keep our staff abreast of industryand legislative changes. Inadditionto the continuing education
requirements for licensing, we alsoencourage our staff to obtain professional designations, el evating their creditability
as a professional in employee benefits. Many of the staff that would be working directly on your account hold
professional designations thatallow themto better analyze your group benefits withrespect to the ACA environment,
contract provisions, marketing, underwriting, plan designs, cost containment and alternate funding methods.
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32.17 Five-year budgetand plan reserve projections.

Our Financial Analytics team will guide the City to make sounddata driven decisions about plan design and contribution
strategies, costs and risk. McGriff houses our own team of underwriters and actuarial experts that handle group risk
assessment, claims analysis, renewal projections, trend analysis, and plan design recommendations, plan reserve (IBNR)
calculations and five year budget projections. We have experienceinboth fully insured andself-insured environments.
Our analytical servicesinclude, butare not limited to:

Forecasting of self-funded plan costs (annual) including annual benchmarking
Rollingthreeto five (3 to 5) year forecasting including historical ook backs

Review and establishment of self-funded Incurred but Not Reported (IBNR) reserves
Analysis of impact of cost changes and employee contribution strategies

Monthly review of financial performance against budgets and target for self-funded plans
Establishmentof accrual / premium equivalent and COBRA rates for self-funded
Coronavirus Impact Analysis Key Findings for McGriff Book of Business

32.18 Describe any educational services your firm could offer to the Health and Wellness Committee
members or staff; e.g., newsletters, client roundtables, seminars, etc.

We offer educational webinars onHR and benefits related topics that provide CE credits for attendance. These seminars
are offered on a regular basis. Additional sessions are provided as needed based on breaking news that could impact
clients. Additionally, we offer ongoing education sessions on Health Care Reform hosted by our in-house attorneys and
The Ogletree Deakins Law Firm, which are communicated separately via e-mails.

In addition to webinars, we communicate with clients at|east weekly with newsletters on the most relevant topics for
that week. We use our routine calls and face-to-face meetings as a means to keep clients notified, and we provide
updated health care reform analysis s pecificto client plans during renewals.

Our team will traditionally conduct an environmental assessment of City’s policies and worksite issues relating to
wellness anditsimpacton the City’s claim experience. We willwork handinhand withall stakeholders—the City’s HR,
Benefits and Wellness teams and City Leadership to seethatall importantissues areaddressed. Routinely, all current
wellness strategies —both in-house and external vendors are analyzed for:

Cost effectiveness and measurement of key performance indicators

Proper designand programing based on Cityculture

Alignmentwith City’s strategicvision regarding employee health, wellness and total rewards

Together, we will develop multi-yearstrategies and phased approaches, offer guidancein evaluatingvendors, and

provide ongoing supportandcounsel inthe following key areas:

O Program Assessment — We help with data collection and review, historical analysis, defining goals,
understanding cultural considerations andimplement consistent performance standard to measure outcomes
and each program’s quantitative and qualitative value.

0 Consultative Support and Stewardship — Devel oping and maintaining an effective clinical wellness program
requires a multi-faceted approach that evolves with your employees. We workwith youfor the long-term as a
trusted advisor providingsupport for strategicinitiatives and hel ping to addresschallenges.

0 Thought Leadership —Stayup to date on the latest workplace wellness industrytrends with white papers, email
alerts, webinars and in-person presentations.
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Additional Commentary

Clinical wellness solutions can hel p clients manage financial risk by positively impacting employee health, morale, and
retention. Weintegrate well-being with other appropriate resources indata analytics, humanresource consulting, risk
management, and technology to provide comprehensive, long-term solutions. By providing on-going support and
identifying unique population considerations and goals, we develop multi-faceted strategic initiatives that allow
employees to leadhealthier lives.

To measure the performance of a program, we use a combination of data sources to determine and monitor Key
Performance Indicators (KPls, such as preventive care, gaps in care compliance, and ER visits) and Value-on-Investment
metrics (VOI; such as measurements of employee satisfaction and engagement, risk migration, recruitment, and
retention). This allows us to advise on planchanges, partner with bestin class solutions, andrefine communications as
needed to improveresults.

Because dailybehaviors and environment have been shown to exert more of an influence on health thanclinical services
alone, employers are uniquely poised to influence the health of theirteam through smart programming and delivery of
consumer centric services (convenience care, food sourcing, gyms, walking trails, digital applications), and building a
culturethatsupports healthby making the healthy choice the easier choice.

To createa true culture of health, McGriff believes these factors must be present:

e Trust - promotionof total employee health as an organizational value and meaningful use of information collected

e Communications - on-going, targeted and strategic usingmultiple channels to support programs and engagement
based on identified employee needs andinterests surveys

e Environmental and Social Support- healthy options visible on-site, commitment to work/life balance, peer support
and inclusion of familyunit (e.g. spouses)

e Leadership Support - all levels of management and leadership support initiatives and policies implemented that
supporthealth initiatives
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33.0 Resumes of Key Personnel Who Will Provide
Services to the City

Provide resumes ofthe people who will be doing the actual work.

Itis our belief we have anindisputable competitive advantage over our competitorsanditis namely our people. We
have some of the most knowledgeable, experienced and passionate people in this industry — especially working with
the governmentbuyer. Werecruittalent with unique backgrounds, experience and perspectives. Ourteam consists of
former underwriters and seniorleaders from largeinsurance carriers, account managers from competitors, andleaders
fromwithin and outside our industry.

All Key personnel arebased in Texas andthe City will be served by our national publicentity clientteam and dedicated
resources.

John Bass, CEBS, Vice President, is a senior consultant and will serve as lead consultant
for the City. Heis a Certified Employee Benefit Specialist (CEBS). John has over 35 years
in employee benefits administration and client facing leadership roles within the health
and benefits industryincluding serving as the National Practice Lead for Public Sectorand
Labor markets for a major managed care organization. Johnis an industry expert on
health strategy, managed care and clinical applications and has extensive knowledge of
benefit plan design and management. In his career, he has served many public plan
sponsorsincluding state andlocal governments and publiceducational institutions.

Scott Gibbs, Senior Vice President is McGriff’s National Public Entity Benefits Practice
Leader. Scott will provide senior consulting and financial analysissupport to the City. Scott
has been with McGriff for over 18 yearsand 22 yearsin theindustry. Scottserveson the
McGriff Executive Team and holds a Life and Health Insurance Counselor’s License. In
addition, he holds the certification of Certified Government Benefits Administrator
through State and Local Government Benefits Association (SALGBA), SALGBAis one of the
largest professional organizations providing government entities with educational and
collaborative support. He also serves on the SALGBA Board and is a frequent s peaker at
regional and national conferences. Scott currently works with over 20 different public entity clients providing
creative solutions forall aspects of their health and welfare benefit plans.

Cristina Palacios, Account Executive, will be the lead service team member on the City's
account. Cristina has been with McGriff for eight years. In addition, she holds the
certification of Certified Government Benefits Administrator through State and Local
Government Benefits Association (SALGBA), SALGBA is one of the largest professional
organizations providing government entities with educational and collaborative support.
Cristina has worked for 10 years in the employee benefits arena. Fluentin Spanish,
Cristina provides expertisein helping clients develop innovative solutions managing their
entire health andwelfare benefit programs, hasaservantspiritandaligns closelyto help
her client’s achieve both theirshortand longterm goals.

McGriff |22

CITY OF MIDLAND | RequestforProposal 2021/RFPs



Niki Ross, Account Manager will provide additional client service support (day to day)to
the City working closely with Cristina. Niki has been with McGriff for four years. In
addition, she holds the certification of Certified Government Benefits Administrator
through State and Local Government Benefits Association (SALGBA), SALGBA is one of the
largest professional organizations providing government entities with educational and
collaborative support. Prior to joining McGriff, Niki held Benefits and Wellness Program
Management positions for two other municipal governmentsin Texas. Nikihasa strong

- W employee benefit communication background, is grounded in HR and Compliance issues
a nd heI p her clients strategically assess annual enrollment strategies and communications. Nikifully understands
a HR and Benefit professional’s daily work schedule and the pressure of working withina public entity having served
intheseroles prior to joining McGriff.

Jordan Nixon, Account Manager/Financial Analyst is the assigned financial data and
reporting analystforthe City. Jordan has been with McGriff for four years and provides
all standard reporting and data analytics to the City. Jordanis highly engaged in his
clients’ data needs working to customize data reports and analytics for the benefit of the
client. Jordanis responsible for all monthly, quarterly and annual reporting including
budget projections, financial forecasts, IBNR calculations and annual benefit
benchmarking. Jordan serves a as member of McGriff's National Financial Analytics and
Reporting Team.
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JOHN D. BASS, CEBS Direct: 210.339.2481
Vice President — Employee Benefits Email: john.bass@mcgriff.com
EDUCATION

Bachelor of Arts (Economics), Austin College, Sherman, Texas

LICENSES/CERTIFICATIONS
Texas General Agent—Life, Accident, HealthandHMO
Certified Employee Benefit Specialist (CEBS) —The Wharton School, University of Pennsylvania

AREAS OF EXPERTISE
e Broadexperienceinhealth and benefit strategy and expertin managed care and clinical applications.

e Extensive knowledge of architecture for benefit designand emerging strategies

o  Member of McGriff’s National Publicand Educational Entity ConsultingPractice

e Expertinunderstanding hospital and provider network configurations: ACOs, PCMHs, Direct Primary Care models
andtheapplicable payment methodologies to assess overall financial performance and careimprovement

e Skilled at long-term strategic planning using plan data, peer benchmarking and insight analytics for process
improvement.

e  Experiencedwith Vendor Managementand Procurement Strategies

e Expertwith Retireestrategies using Group Medicare / Medicare Advantage to reduce OPEB liability

EXPERIENCE HISTORY
McGriff Insurance Services 2020to Present
Vice President

UnitedHealthcare 1995-2020
Various roles including Regional Vice President
& National Practice Lead for Public Sector/Labor & Trust

The Trawvelers Insurance Company 1983-1995
Sales Leader- Commercial Markets
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SCOTT GIBBS Direct: 469.232.2188
Senior Vice President/Employee Benefits Email: sgibbs@mcgriff.com
Public Entity Practice Leader

EDUCATION
Bachelor of Artsin Sociology, Baylor University
Master of Science in Health Care Administration, Trinity University

LICENSES/CERTIFICATIONS

Texas General Agent

Texas Life, Accident, Health& HMO

Texas Life & Health Insurance Counselor

Non-Resident Life & Health License in Multiple States

Certified Government Benefits Administrator (CGBA) through State and Local Government Benefits Association
(SALGBA)

AREAS OF EXPERTISE

e Servicingall health andwelfare benefits plans for large employers

e  Primaryfocuslarge publicentities

e Longterm strategic planning with employers allowing them to develop an overall corporate benefits plan that is
consistent with the company’s future goalsandbudget

Evaluating carrier underwriting on bothfully-insured and self-funded plans

Evaluating riskandfunding arrangements for both new business and renewals

Evaluating provider network access and discounts

Associate Board Member State and Local Government Benefits Association (SALGBA)

EXPERIENCE HISTORY
McGriff Insurance Services 2002 —Present
Senior Vice President/Employee Benefits National Practice Leader

Benefit Partners 2000-2002
Principal

Humana 1999-2000
Sales Manager
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CRISTINA PALACIOS Direct: 469.232.2153
Account Executive Email: cpalacios@mcgriff.com
EDUCATION

M.B.A.,, Strategic Business —Universidad Internacional del Ecuador

LICENSES / CERTIFICATIONS
General Lines Agent License, Life, Accident, Health and HMO
Certified Government Benefits Administrator (CGBA)

AREAS OF EXPERTISE

e Develop strategies to achieve long-term employee benefit goals that hel pwith recruiting and retention.

o Helptomeet clientneeds on adailybasis by assisting with escalated claims, billing issues and plan questions

e Guideclients at renewal by finding the most attractive plans for their employees while negotiating the most
competitive rates with multiple yearrate guarantees

e Available for open enrollment meetings in English or Spanish and can create communication materialsin both
languages

o  Wellness and Health programs

e Navigating throughthe complianceissues surrounding HealthCare Reform

EXPERIENCE HISTORY

McGriff Insurance Services, Inc. 2012 -Present
Account Executive
IMA Waldman Bros. 2010-2012

Marketing Representative, Benefits Division
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NIKI ROSS Direct:469-232-2198
Account Manager Email: nross@mcgriff.com
EDUCATION

B.A. Corporate Communication, West Texas A&M University
ML.A. in Public Administration, University of North Texas

LICENSES / CERTIFICATIONS
General Lines Agent, Life, Accident, Healthand HMO
CGBA - Certified Government Benefits Administrator

AREAS OF EXPERTISE

e Trackingand analysis of benefit plan performance
Marketing, proposal comparisonandanalysis

Benefits administration, including benefit plan
Implementation and transfer or eligibilitydata to vendors
Strong wellness and health being background

EXPERIENCE HISTORY
McGriff Insurance Services, Inc. 2018 - Present
Account Service Representative

Authority of Georgetown 2015-2018
Benefits & Wellness Program Administrator

Authority of Grapevine 2014-2015
Benefits & Wellness Coordinator
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JORDAN NIXON Direct:469-232-2134
Account Manager / Financial Analyst Email:jnixon@mcgriff.com
EDUCATION

Bachelor of Arts in Mathematics with Biblical Studies Minor, Ouachita Baptist University

LICENSES / CERTIFICATIONS
General Lines Agent, Life Accident & Health & HMO

AREAS OF EXPERTISE

Tracking and analysis of benefit plan performance

Proposal comparison and analysis

Benefits administration, including transfer of eligibility data to vendors
Benchmarking analysis

Stop Loss thresholdanalysis

Data Analytics platform specialist

EXPERIENCE HISTORY
McGriff Insurance Services, Inc. 2017 - Present
Financial Analyst
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34.0 References

34.1 Please provide a list the names of at least five (5) organizations similar in size to the City's group
for which your firm has served as the benefit consultant responsible for RFP development,
evaluation, etc. Give address, telephone number and title of person to be contacted for reference.

City of Arlington

Name/Title: Robert Warren; Risk and Benefits Manager, Human Resources
Address:101S. Mesquite Street Suite 790, Arlington, Texas 76010

Phone Number:817-575-8992

Lubbock County

Name/Title: Greg George; Director of Human Resources
Address: 916 Main Street, Lubbock, Texas 79408

Phone Number:806-775-7690

City of Mesquite

Name/Title: Rick French; Human Resource Director

Address: 1515 North GallowayAvenue, Mesquite, Texas 75149
Phone Number:972-216-6399

City of Albuquerque

Name/Title:MarkA. Saiz; Insurance and Benefits Manager

Address:400Marquette N.W. - City Hall 7th Floor, Room 702, Albuquerque, New Mexico 87103
Phone Number:505-768-2927

City of Harlingen

Name/Title: Efren Hernandez, Director of Human Resources, Risk Management and Civil Service
Address:118E. Tyler, Harlingen, Texas 78550

Phone Number:956-216-5024

34.2 Provide the same information for three (3) clients that have terminated your firm in the last two
years.

City of Bryan

Name/Title: Cindy Kirk; Risk Manager
Address: 300S.Texas#213,Bryan, TX77803
Phone Number:979-209-5054

Tom Green County

Name/Title: Nate Southard; Director of Human Resources

Address: 113 W. Beauregard Street 2nd Floor, San Angelo, Texas 76903
Phone Number:325-659-3248

Harlingen Consolidated ISD

Name/Title:Julio Cavazos; Assistant Superintendent for Business Services
Address:407N. 77 Sunshine Strip, Harlingen, TX 78552

Phone Number:956-430-9730
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34.3 TheCity of Midland reserves theright to contact those clients to determine the scope ofthe work
you performed and their evaluation of your services. By responding to the questionnaire, youare
authorizing the City of Midland to contact such persons.

Confirmed
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35.0 Work Samples

35.1 Asample "blind" medical Request for Proposalthat your firm prepared for another client.

Client RFPs are proprietary and customized for each particular customer based on the exact needs and services
requested. Weareableto provide specificinformation inhow McGriff works with our clients’ in the RFP process.

In designing a competitive program, a key element willbe benchmarking against similar organizations, as well as regional
and national norms. We will consider the strengths of the existing programs, identify any weaknesses and determine
cost effectiveness, competitiveness and the administration efficiency of each program.

We will discuss what considerations are most important to you in areas such as quality of care, cost efficiency,
administrative ease andemployee reaction. We will discuss your tolerance forrisk as it relates to financial strategy.
We will also discuss newer style plans and networks and other innovative approaches to healthcare deliver and cost
management.

Usingthese guidelines, your McGriffteam will prepare a RFP based on timely research and strategies whichallows you
to gauge different options in the marketplace and ultimately, implement a solution that is most appropriate for you.
Your McGriff team will ensure all proposed programs address | egislation, compliance and regulation constraints.

Once you have reviewed our proposed draft, we're ready to go to market working closely with the City’s purchasing
department. We will work jointly with you to identify potential markets that serve your needs and assist you with
analyzing carrier networks foradequate physicians and hospitals in the areas where youremployees live.

Vendors will be asked to complete a general questionnaire about their firm and provide s pecific responses to areas most
important to the City including network design, client management, innovations, cost management strategies,
pharmacy administration, account administration, consumer tools and resources. Vendors will measured for their
quality of service, available funding options, level of claim detail they will provide and their willingness to implement
performance guarantees. Your McGriff team will formulate an RFP based aroundyour objectives and your performance
expectations.

Your McGriff team will meet with you to review the responses to the RFP and share ourinitial thoughts to each vendor’s
response. This candid discussionallows us to identify which vendors shouldbe broughtin for a finalist meeting. These
interviews will be jointly conducted with your McGriff team and will allow you and each vendor to clarify any issues
regarding your plans. This process provides an opportunity for youto learnwhich of thevendors may be the best fit for
your needs, objectives and corporate culture.

Oncea vendor has been selected and contract awarded, we will begin implementing the selected programs. During this
process your McGriff team will develop an implementation calendar and will work closely with each vendor to make
certain the programs are implemented correctly and in a timely manner. We will confirm all fees, plan designs, claim
system setup, reporting structure and data requirements. We will help you complete the carrier application, review
carriertakeover issues, ensure the eligibility file is transferred and request all required documents (contract agreement,
SPD/Plan document, and administrative manual and performance agreements) prior to the effective date.

35.2 Asample of as many items listed in Section 34.0 SCOPE OF SERVICES AND PERSONNEL

An inventoryof our sample work—reports, charts, compliance services, etc. arelisted as a separate attachment to the
RFP. Belowis a brief snapshot of the samples.
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35.3 Please describe the consulting services that your firm would provide on any technical, policy or
administrative issues that would improve plan administration or maintain plan compliance due to
regulatory changes. Include how you would measure plan administrationvs. “bestpractices”.

McGriffis a full service brokerage and consulting firm and provide our clients with a comprehensive portfolio of services.
This is a distinguishing feature compared to other proposers. To that end, we wish to highlight s everal specific consulting
services thatareincluded inourfee would improve the city’s planadministration, compliance and likely reduce overall
plan costs.

Human Resources Advisory —McGriff will provide advice, best practices and insights on a wide range of HR issues across
the employeelife cycleincluding direct access to McGriff’s in-house HR Advisory team led by Janie Warner. We are here
to assistour clients, helptraintheirstaff andaddress employers’ most criticalconcerns. Peoplerisk is inevitable for an
organization and reducing it is no small feat given the potential risks, ever-changing legislation and the need for high
impactexpertisein the moment. McGriff recognizes these significant risks center aroundan organization’s people. To
thatend, we alsoprovide our clients no-cost access to Think HR— a robust resource with live advisor, reliable content
and interactive technology solutions that provides an end-to end People Risk Management Section. We can produce
an annual “cost impact” report showing how much the City has saved in plan administration expenses by using Think
HR.

McGriff can provide your HR team with guidance on practically every HR topic, issue or concern. If you’re like most
human resources professionals, you probably have more work than time. Let us give youmore time backinyour day by
providing timely research, information and thought |eadership to helpyou with your HR strategy.

Compliance —Legislative alerts, webinars, white papers, and other resources from ourteam of law-degreed advisors to
keep you current on complianceissues. McGriff has a team ofin-house attorneys and legal advisors that operate through
our McGriffplatform. They serve many purposes; internally, they advise our consultants onthe growing legal obligations
and regulatory requirements that our clients face with respect to their benefit plans, including ERISA and ACA
compliance. They are alsoavailable on a daily basis to assist our consultants in resolving the complex issues and
problemsthat ourclients face and to answer benefits related questions for our clients.

In additionto our in-house |l egal counsel, McGriffhas Haynes & Boone on retainer and maintains a relationship with The
Ogletree Deakins Law Firmto provide legal services that exceed our scope or requires a legal opinion. This is a value-
added benefitincluded in ourscope of services.

Lastly, the costimpact canbesignificant since this serviceisincluded in ourcore fees saving the City time and expenses
from securing compliance resources froma third party.

Communications — Strategies that build awareness, educate employees and drive engagement in your benefits. For
years, benefit communications have largely focused on plan attributes —“whatis my deductible, co-payment, and out
of pocket maximum” and basics such as choosing a network provider vs. out of network provider. There is plenty of
research to suggest that health literacy and sub-optimal health care decision making remains an area for great
improvement.

McGriff has continued to build out our digital capabilities to enhance your “virtual communication” tools and resources
to help you communicate more effectively with your employees about benefits, open enrollment, financial-related
issues, and other HR-related topics. McGriff has licensed Flimp’s standard video library for you to use to educate
employees about benefits. Thelibrary consists of 60 videos (1:30-2:00 minutes in length), in both Englishand Spanish,
thatprovidean overview of the benefits andother topicsin 4 main categories —Medical and Pharmacy, Voluntary and
Specialty, Financial and Other HR Topics. Thereis no additional cost for the City to access ourdigital video library.

Benefits Administration Technology —Knowledge and experience to help select the best technol ogy solutionto meet
your needs and the guidance to ensure a successful implementation. McGriff has the expertise to help you make the
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besttechnology decisions for you, your employees and your organization. Since we live and breathe benefits every day,
you can relyon us to provide unbiased advice to identify the best partner to meet your needs.

Our team canhel pidentify a solution that could eliminate the need to make repetitive entries into multiple sites to add,
term or change employee coverage — or into payroll to make appropriate payroll deductions. By choosing and
implementing the right technology, you can more easily audit and monitor insurance eligibility to ensure billing is
accurateand benefits are administered correctly andtimely —savingthe City precious time, resources and money.

36.0 Other

36.1 Includean affirmative statement to the effect that Proposer Company’s retention, if selected, shall
notresultin a conflict ofinterest with any party which may be affected under this agreement.

To the best of our knowledge, McGriff Insurance Services, Inc., should it be awarded the contract for Health Benefit
Consultant —RFP 21002083, shall not result in a conflict of interest with any party which may be affected under this
agreement.

36.2 A Statement certifying that your company agrees that, if selected, it would be prohibited from
receiving any brokerage fees or any form of commission fromthose providers who might respond
to your prospective medical Request for Proposal.

McGriff will not accept commissions, overrides or any form of remunerationfromthe City’s vendors in connection with
a medical Request for Proposal.

36.3 If Proposerorany company(s) affiliated with Proposer has or recently (within the last 24 months)
had a financial arrangement, including but not limited to a brokerage relationship, with any
medical benefit providers, please disclose all such associations.

McGriff Insurance Services, Inc. has no financial arrangement or brokerage relationship with any medical benefit
providers.

36.4 Litigation against the firm during the last five years.

McGriff Insurance Services, Inc. may from time to time and in the course of normal business find itself involved in
litigation, arbitration or regulatory proceedings. As a wholly owned subsidiary of Truist Insurance Holdings, Inc., which
is a wholly owned subsidiary of Truist Financial Corporation (NYSE: TFC), information regarding matters of this nature
and deemed to be pertinent will be disclosed within quarterly and annual regulatoryfilings. Additional informationis
availableat https://ir.truist.com/.

Further, within the pastfive (5 years), McGriff is notinvolved in any matter that should affect our ability to provide the
services being requested by the City of Midland.
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Core Brokerage & Consulting Services

Executive management meetings and
benefits philosophy development

e Development of 3-5 yearstrategy

e Benchmarkplandesign, costs and cost
sharing

e Budgetdevelopment, tracking, variance
analysis

e COBRAratedevelopment

e Multi-year cost projections and renewal
forecasting

e Llargeclaimtracking - stop loss management
(If Applicable)

e Plandesign modeling

e Evaluatealternativesto currentplan
strategy andfunding options that may
better supportyourcompany’s long-term
needs

e Preparealternative funding analysis and
actuarial analysis of claim reserves

e Develop a multi-yearstrategy and
objectives for benefit plans focused on
reducing and preventing healthrisks

e Conductrenewal negotiations with
insurancecarriersandvendors

e Evaluateand make recommendationson
employee cost-sharing strategies

Vendor Marketing Review & Vendor Manage

e Develop requests to solicit proposals from
medical, pharmacy andancillaryvendors

e Requestproposalsand analyzevendor
submissions to assess product capability
and fit, network access and quality, health
management capabilities and tools,
employeeresources andtools, reporting
and analyticsandoverall costs

e Summarizeresultsandprovide
recommendation for selectinga vendor
thatwill bestsupportyour company’s
objectives going forward

Employee contributionstrategies
Development of prototype plan designs
provideto bringin additional members
support

Underwrltlng & Actuarial

Experience monitoring (according to data

availability), including:

— Trend analysis

— Claimutilization analysis

— Pharmacyutilization analysis

— Contribution modeling

— Workforce demographic analysisand
profiling

— Review of medical network usage

| Benefit Plan Renewal Process |

Producerenewal projections

Work with vendors to review performance
of medicaland Rx programsin areas
including large claims, network utilization,
providerdiscounts, drug utilization, etc.
Provide recommendations for improving
cost-management performance

Analyze employee demographics to identify|
trends, pattern and potential cost drivers
Recommend new programs thatincrease
planvalueand supportplanobjectives

Assistwithchanges to vendors,
processes and programs

Negotiate performance guarantees with
vendors

Assist withongoing vendor management
and resolution to problems as they occur

$50,000
McGriff Core
Consulting

Included in Fee

Included in Fee

Included in Fee
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Plan Communications & OpenEnrollment Service and Support

e Coordinateopen enrollmentand
develop communication strategy

e Designanddevelop customized
benefits enrollment guide for new
hires and open enrollments that
canbedistributed electronically

e Develop customized open
enrollment presentationfor your
company employees and conduct
enrollment meetings, conference
callsor webinars as necessary

e Reviewallvendorcontracts for compliance
on a continuing basis to ensure federal
compliance

e Reviewand maintaincopies of current plan
SPDs

e Participateinongoing benefits strategy
meetings with yourcompany

e Continuallyworktoidentifyissuesand
exposures to yourcompany benefit
offerings

e Provideupdates andcommentary on
impactoflegislativeandregulatory
changes

e Evaluatevendor-provided reports on
claims, premiums andenrollments and
provide summary of findings (As data is
available)

| Wellness Consulting Services

o WellnessVendorRFP

e Review of claims, demographics,and
utilization data to identify key health issues
and costdriversinyourcompany's
populationandprovide recommendations
for improving performance

e Providerecommendation fordevelopinga
corporate wellness strategy based on key
clinicaland costissues identified inyour
company’s population

e Providerecommendations for implementing
online health risk assessments, on-site
biometricscreenings and other programs
thatcanbeusedtoaugmentcurrent
wellnessinitiatives

Coordinate and communicate renewal
decisions with all vendors to ensure
accuracyof systems andbenefit
information

Provide support for administrative system
updates and file fees.

Coordinate enrollment meetings.

| Ongoing Service Support for Plan Management & Compliance

Provide support for understandingand
implementing changesinplansand
administrationrequired underHealth
Care Reformlegislationincluding
affordability and minimumvalue.

Act as a resource for other policies and
procedures thatareimpacted by the
insurance benefits (i.e., vacation, sick
leave, LOApolicies, FMLA, etc.)
Ongoinginvitations to McGriff/Truist’s
compliance seminarseries

Provide annual compliance guide

Review health plan benefits to assess
potentialintegration with wellness
initiatives

Manage andadminister wellness
marketing and communications
Supervise the performance of the program
overall

Analyzeresultsandrecommend wellness
program activities and modifications
Provide wellness communications

Flu Shot Cliniccoordination and oversight

Included in Fee

Included in Fee

Included in Fee
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HR Support Services (HR Training — Provided By McGriff)

Monthly HR educational webinars on a broad range of HR topics

SHRM approvedfor CE credit

Think HR—robuston-line resource with live advisor, reliable content and interactive
technologysolutions that provides an end-to end People Risk Management Section.

Retirement Advisory Services (Optional —See Proposed Scope of Work)

Actuarial Services—GASB 75 Valuation and disclosures

Feeis based on annual valuationanddisclosures

Additional fees outside scope billed on a per hourlybasisunless other arrangements are
made

Included in Fee

$18,000

Annual Consulting Fees guaranteed for fouryears-$55,000foryears five and six.

The fee is inclusive of materials and supplies, travel expense and other administrative costs.

We will applyanyexisting commissions as anoffset to our proposed fee or apply toward additionalservices.
We wish to work together to choose the best billing frequency that works best for the City of Midland.
Further, wewill place 75% of our fees atrisk as asignof good faith. Weare confidentthe City will be pleased

with our services and the financialimpact on youroverall cost structure.
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Performance Guarantees

McGriff is willing to place 75% of core consulting fees at risk annually based on the following metrics:
(Scoring criteriaand methods to be mutually agreedupon)

‘ Fees
Category Guarantee at Risk
Account Management
Overall Account Management e 24-Hourresponseon urgentrequests 25%
e 3-Hour telephone, text, in-person oremail
response on sensitive or time-sensitive issues
Renewal Management
Financial and Methodological Review of Renewal e Validate/compare City’s annual 25%
Assumptions medical/prescription costs to annual industry
trend methodologyto ensure City’s annual
trendis belowindustry standards
e Identify and prioritize City’s needsand
preferences priorto benefits renewal or
placement
Cost Mitigation Strategies e Presentalternative solutionsto maintain 25%
existing cost basis on medical benefits such as
alternative plan options and include projected
savings, benefits and financial impact
e Providealternative(s) for pharmaceutical cost
reductionfrom price structuretoinclude
projecting savings or discounts
Innovation
Solutions e Introduceinnovative emerging costsaving 25%
marketplace solutions specificto City thatadd
guantifiable valueandprovideits impact(s)
| Total | 100% |
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City of Midland, TX
Retirement Consulting— GASB 75

Retirement Consulting

Steve Bull —Business Development Officer
(m)336.971.5106

sbull@mcgriff.com
linkedin.com/in/stevebullretirementconsultant

1 EXPERIENCE

Wehave morethan 150 clients that utilize our services for strategic advice and measuring liabilities pursuant to GASB
75. Our experience with actuarial liabilities related to other post-employment benefits predates GASB 75. Our
experience with these kinds of valuations beganinthelate 1980's. We have helped clients adopt and transition to GASB
45. We continued to help our clients manage these obligations according to the measurement and reporting
requirements of GASB 75. We have completed 1,000's of OPEB analyses over the past 30 years.

2 FEES

Proposed fees for: City of Midland, TX

Service Description Total Fees
Actuarial Services—GASB 75 Valuation and disclosures $18,000

McGriff Employee Benefit Solutions Retirement Consulting is a fee for service consulting firm:

Resources

e Access to experienced and professional advisors current on recent legislation

o Benefitprofessionalsallin goodstanding with theirrespective organizations and current on continuing education
requirements

e Valuation and participant databases thatare updated for enhanced member experience

e Safetyandsecurity protected with the samelevel of security as a bankor brokerage account

Fees

e Are based on the time involved to complete the service using the most efficient and competent resource at the
lowest possible billing rate

e Fees arebased onthescopeofservices

3 OTHER

The McGriffProcess

The preparation of GASB cost and liabilities reporting require an annual review of employee and planinformation.
Generally, a valuation must be performed every yearfor GASB 75.

Each project begins with a discovery meeting with your Consulting Actuary, and other appropriate members of your
McGriff Client Service Team. Clientservice needs are documented and the project commences.

McGriff will provide you witha detailed data request letter andsample letters to send to the insurance carrier(s). With
your authorization, we will eliminate the burden of most data collection duties by gathering much of the necessary
informationinternallyfrom your McGriffbroker.

The projectstepsinclude:
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e Confirmation of theannualClient Service needs for GASB 75 valuation.

e Participantdataisreconciled andupdated on our database.

e  OQuractuariesregularlyevaluate the plan’s demographic and economic experience and make recommendations for

periodicchanges to keep assumptionsin line with planexperience.

0 For this initial valuation our team will workwith you to establish a reasonable set of assumptions.

0 Wewouldnotwanttheassumptionsto over or under-state the plan obligations.

Valuation software coding is completed and validated through quality control processes.

Inthefuture, plan changes are coded into oursoftware and the effect of the plan changeis determined.

Valuation liabilities are completed by the Valuation Analyst and are checked by the Plan Actuary.

The Consulting Actuary, along with any additional McGriff staff that may be necessary, reviews the results with you

and addresses any questions.

Presentation of results to City of Midland, TX, typically viaa Webcast.

o McGriff will review with you our understanding of plan provisions, benefits provided and eligibility rules. Itis critical
that we understandthedetails of the promised benefits. Our understandingis committed to writingand placed in
our reportasa summaryof the substantive plan provisions.

e Completion of an actuarial valuation report following GASB standards (We also provide the detailed information
suggested by the GFOA.) Thefollowinginformation isincluded:

a. actuarialaccrued liability

actuarial value of assets, if any

the unfunded actuarial accrued liability

normal cost

annual required contribution (ARC) of the employer(s)

annual OPEB cost

net OPEB obligation (i.e. the balance sheet liability)

@00 T

Details will be provided by status (active and inactive) and by pre and post Medicare. This will enable you to gaina
better understanding of the sources of the Employer liabilities.

4 OTHER
In addition, items not included inthe scope of regular valuation services above will be billed on an hourly basis in
additionto theserviceslisted. Theseitems mayinclude, butare notlimited to:

e revisionsto work products caused by errors or omissions in information submitted to the Firm

e data or assets having errors, omissions, or formatting problems beyond reasonable tolerances, which require
additional screening, research, clean-up, or reconciliation, either with respect to on-going work or to initial set-up
apportioning results among employees, divisions, or departments

e additional timerelated to changes inassumptions, methods, plan provisions, or applicable regulations

e additional time related to situations, events, or information unknown to the Firm at the time of estimating fees,
either with respectto ongoing work or to initial set-up

Out-Of-Scope Services (Retirement Advisory Services Only)

We are a full-service actuarial consultant and administrative service provider. We offer a full range of services in
addition to those for which the employer has contracted above. These services are available at hourly rates, and we
can provide fee estimates in advance for approval before beginning any out-of-scope projects. Inall cases, we work
with clients to identify cost-effective alternatives, andto have the work completed at the lowest feasible billingrate.

Typical out-of-scope services include:

e Quantifying contribution levels, accounting expense, and other items, needed to evaluate changes to plan
provisions.
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e Implementation services for new or take-over plans. Consulting and advisement outside the normal scope of
services.

e Multi-yearor single-year projections of plan contribution requirements, accounting expense, and other measures

for strategic planning and budgeting purposes.

Supportto the planattorneyandsponsoron plan amendments andrestatements, and SummaryPlan Descriptions.

Supportfor audits, as well as support forregular ongoing planand employer audits.

Employee group or individual meetings, and other communications, as requested.

Plan termination services, including feasibility studies, accounting, participant notifications, and coordination of the

terminationwith other service providers.

Consulting, advisement and implementation on risk reduction strategies, including asset-liability matching, glide-

path strategies, annuity purchases, andlumpsum buyouts.

e Preparation of disclosures for special financial reporting purposes such as plan terminations, settlements, and
curtailments.

Fee Structure
For services outside our proposed scope of work (or unless agreed to in a separate fee arrangement), our hourlyrates
areas follows:

Level Hourly Billing Rate Range
Senior Consultant / Actuary $425-$550
Consultant/ Actuary $325-$425
Actuarial manager/ senioranalyst $175-$325
Analyst $125-$175
Administrative $100-$125

All information in this response to the request for proposal is proprietary and confidential. The Employer, its agents,
and assigns, maynotdisclose any information contained hereinwithout the express written consent of the Firm.

McGriff |45

CITY OF MIDLAND | RequestforProposal 2021/RFPs



Exhibit A: Addendums




e
\‘/‘ MEGrift

Exhibit A: Addendums
CITY OF MIDLAND

ADDENDUM
BID # 21002083

TO ALL BIDDERS ON THE SUBJECT BID:
ADDENDUM # 1
DATE: February 8, 2021

The following questions were raised by one or more of the proposers. The answers
are provided as a matter of clarification for all proposers as follows:

Q1. We understand that the initial contract awarded with be for 3 years. What
are the RFP cycles for medical, pharmacy, stop, loss, dental/vision, voluntary
benefits (i.e., when is the next RFP needed for them)? We are trying to understand
when we would need to work on these RFPs on behalf of The City.

A1.  Most likely year 2 or 3 of the initial contract.

Q2. What is the current commissions being paid for the same services
requested? Does that fee include the following actuarial services - GASB
valuation? OPEB evaluation? Does the fee include Pharmacy consulting during
PBM RFPs and PBM and Rebate audits? CBIZ has all of these services in-house.

Just determining for fee recommendation.

A2. No commissions are being paid to the Consultant.

Q3. Who is the current Medical Benefit Consultant.
A3. Smith & Associates Consulting
Eric Smith

PO Box 92398
Southlake, TX 76092

Page 1of 5
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Q4. Section 35.2 requests samples of as many items listed in Section 34.
Section 34 is References. Outside of providing reference information, what exactly
is The City looking for regarding samples?

A4. Section 34 incorrect should be Section 32 Scope of Services and Personnel
Q5. Who currently provides the GASB valuation services to the City and may
we obtain a copy ofthe GASB 75 valuation reports covering FY 2019 and FY 2020.
AS5. The valuation services are provided by MHBT and yes the copies of the
GASB 75 for 2019 is available, 2020 isn’t available until January 2022.

Q6. Does the City have full valuations done every year, or does the City utilize
interim year valuations (when no material changes) during the “off’ years?

A6. Yes, every year.

Q7. Our understanding is the next GASB 75 valuation will apply for fiscal year
ending September 30, 2021. VWhat is the approximate due date timeframe for this
report?

A7. The next GASB 75 that will be completed is for the fiscal year 2020, it will
be completed in January 2022.

Q8. Please confirm a qualifying, irrevocable OPEB Trust, as per GASB 74
standards, does not apply.

A8. Does not apply.

Q9. May we obtain a copy of your current contracts for Stop-Loss, Pharmacy
and Third Party Administrative Services, as well as a current census?

A9. A public records request will need to be made.

Q10. In regards to the overall direction of your Health and Welfare Plans is cost
more or less important than disruption?

A10. We are looking for what is best for the City and our employees. Both cost

and disruption are important factors.

Page 20of 5
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Q11. Any past experience where disruption, surprise out-of-network charges, or
additional hassle factors (Noise) led to employee turn-over?

A11. Unknown.

Q12. Is it the experience of the City that high cost claimants are traveling outside
of your local area network to more expensive settings in DFW and Houston and
What % of your aggregate claims are associated with these services?

A12. A small percentage of aggregate claims are associated with this. Those
traveling outside of the area is due to lack of availability of treatment locally.

Q13. Is current leadership receptive to paying more for consulting services with
the understanding of a greater return on their investment?

A13. The City of Midland is looking for what is best for the City and our
employees.

Q14. On a scale of 1-10 (10 being very motivated) is the City motivated to
change?

A14. Unknown.

Q15. On a scale of 1-10 (10 being very engaged), how engaged are your
employees in your wellness / total rewards programs?

A15. 4.

Q16. Are there any current provisions that allow excess revenue net of
commissions to off-set your consultant’s annual fee?

A16. No provisions.

Q17. Does the current consultant provide an integrated data warehouse solution

at no cost, no connection fee and/or with no monthly maintenance fee?

A17. No intense data warehouse is being offered.

Page 3of 5
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Q18. Is the current data warehouse and analytic service manually uploaded or
automatically fed medical, pharmacy, disability, wellness, biometric and absentee
data at no cost to the client?

A18. From the provider and TPA auto upload.

Q19. Please confirm ifthe proposal submission format should follow the Proposal
requirements as described in Section 31.0 through 36.4.

a. Does the City requirement or prefer commentary to Sections 27.0 through
Section 30.07

A19. No requirement.

Q20. Does the City require a signature of Attachment A and submission with our
response?

A20. No attachment A is for refence, if awarded Attachment A is required as

written.

Q21. Signatures are required on the Cover Page and Conflict of Interest
Questionnaire. Are these the only two documents requiring a proposer’s
signature?

A21. Two signatures required.

Q22. Inthe current Health Benefits Consultant contract, are commissions paid to
the current consultant, if any from the City’s non-medical programs? If yes, please

describe.

A22. No commissions paid.

Page 4of 5
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PLEASE RETURN THIS ADDENDUM WITH YOUR BID BY THE CLOSING
DATE.

All other terms and conditions shall remain the same.

McGriff Insurance Services, Inc.

Ci ny Name
r A1 S AL 2/11/2021

“—Bidder Authorized Signature Date
John D. Bass 210-339-2481
Please Print Above Name Phone
Page Sof 5
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CITY OF MIDLAND

ADDENDUM
BID # 21002083

TO ALL BIDDERS ON THE SUBJECT BID:
ADDENDUM # 2
DATE: February 11, 2021

The following questions were raised by one or more of the proposers. The answers
are provided as a matter of clarification for all proposers as follows:

Q1. A question is posed on the cover page about Cooperative Agreements and
references Section 27, page 7. Under Section 27 Scope of Services, | see no
information about a Cooperative Agreement. What is The City's
intentions/expectations surrounding Cooperative Agreements?

A1. Attachment A on page 14 in the RFP is a sample of the City’s Agreement.

Q2. What are the current fees paid to current Consultant?

A2_  $48,000 annually billed monthly plus travel expenses.

Q3. Are the costs for Section 29.1 included in the current fee or charged
separately? How often are dependent eligibility verification, financial and/or
programmatic audits requested?

A3. Costare included in the current fee.

Q4. What is the effective date of the Benefits Plan? July 1st?

A4. The City of Midland Benefit Plan Year is calendar year.
Q5. How is the current health plan running?

A5. On a scale of 1 to 10, with one as poorly. Our planisan8or9

Page 1 of 2
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Q6. Isthe City seeking a significant overhaul on their benefits plan or looking for
more long term solutions?

A6. The City is looking at long-term solutions which are best for the Employees
and the City.

PLEASE RETURN THIS ADDENDUM WITH YOUR BID BY THE CLOSING
DATE.

All other terms and conditions shall remain the same.

McGriff Insurance Services, Inc.
Company Name

/Q’ 7: /> /é AL 2/11/2021

(_Bidder Authorized Signature Date
John D. Bass 210-339-2481
Please Print Above Name Phone
Page 2 of 2
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CITY OF MIDLAND

ADDENDUM
BID # 21002083

TO ALL BIDDERS ON THE SUBJECT BID:
ADDENDUM # 3
DATE: February 18, 2021

The following changes have been made to the specifications.

Bid opening date has been extended to Monday, March 1, 2020 at 1:30 p.m.

PLEASE RETURN THIS ADDENDUM WITH YOUR BID BY THE CLOSING
DATE.

All other terms and conditions shall remain the same.

McGniff Insurance Services, Inc.
Company Name

' i/’lﬂ J?f /j,{, L— 2/18/2021

_Bidder Authorized Signature Date
John D. Bass 210-339-2481
Please Print Above Name Phone
Page 1 of 1
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Exhibit B: Required Forms, Sample Materials, and
Reports

CONFLICT OF INTEREST QUESTIONNAIRE Form CIQ

For vendor doing business with local governmental entity

This questionnaire reflects changes made to the law by H.B. 23, 84th Leg., Regular Session. OFFICE USE ONLY

This questionnaire is being filed in accordance with Chapter 176, Local Government Code, by a vendor who
has a business relationship as defined by Section 176.001({1-a) with a local governmental entity and the
vandor meets raquirements under Saction 178.008(a).

Date Received

By law this questionnaire must be filed with the records administrator of the local governmental entity not later
than the 7th business day after the date the vendor becomes aware of facts that require the statement to be
filad. See Section 176.008(a-1), Local Gavernment Code.

A vendor commits an offense if the vendor knowingly violates Section 176,008, Local Government Code. An
offense under this saction is a misdemeanor.

1] Name of vendor who has a business relationship with local governmental entity.

McGriff Insurance Services, Inc.

2

2] D Check this boxif you are filing an update to a previously filed questionnaire. { The law requires that you file an updated
completed questionnaire with the appropriate filing authority not later than the 7th business day after the date on which

you became aware that the originally filed guestionnaire was incomplete or inaccurate.)

3] Name of local government officer about whom the information is being disclosed.

N/A

MName of Officer

4] Describe each employment or other business relationship with the local government officer, or a family member of the
officer, as described by Section 176.003(a)(2)(A). Also describe any family relationship with the local government officer.
Complete subparts A and B for each employment or business relationship described. Attach additional pages to this Form
ClQ as necessary.

A. s the local government officer or a family member of the officer receiving or likely to receive taxable income,
other than investment income, from the vendor?

|:I Yes I:I No

B. Is the vendor receiving or likely to receive taxable income, other than investment income, from or at the direction
of the local government officer or a family member of the officer AND the taxable income is not received from the
local governmental entity?

|:| Yes I:l No

5 Describe each employment or business relationship that the vendor named in Section 1 maintains with a corporation or
other business entity with respect to which the local government officer serves as an officer or director, or holds an
ownership interest of one percent or more.

N/A
6]

I:l Check this box if the vendor has given the local government officer or afamily member of the officer one or more gifts
as described in Section 176.003(a)(2)(B), excluding gifts described in Section 176.003(a-1).

i —
/Qf ) /5"/6-{./ 2/11/2021

@gnature obvendor doing businass with the governmental entity Data

Form provided by Texas Ethics Commission www. athics state. tx.us Revised 11/30/2015
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CONFLICT OF INTEREST QUESTIONNAIRE
For vendor doing business with local governmental entity

Acomplete copy of Chapter 176 of the Local Government Code may be found at http:/iwww.statutes. legis.state tx.us/
Docs/LG/htm/LG.176.htm. For easy reference, below are some of the sections cited on this form.

Local Government Code § 176.001(1-a): "Business relationship” means a connection between two or more parties
based on commercial activity of one of the parties. The term does not include a connection based on:
(A) atransaction that is subject to rate or fee regulation by a federal, state, or local governmental entity or an
agency of a federal, state, or local governmental entity;
(B) atransaction conducted at a price and subject to terms available to the public; or
(C) apurchase or lease of goods or services from a person that is chartered by a state or federal agency and
that is subject to regular examination by, and reporting to, that agency.

Local Government Code § 176.003(a)(2)(A) and (B):
(a) Alocal government officer shall file a conflicts disclosure statement with respect to a vendor if:

W

(2) the vendor:
(A) has an employment or other business relationship with the local government officer or a
family member of the officer that results in the officer or family member receiving taxable
income, other than investment income, that exceeds $2,500 during the 12-month period
preceding the date that the officer becomes aware that
(i) acontract between the local governmental entity and vendor has been executed;
or
(i) the local governmental entity is considering entering into a contract with the
vendor;
(B) has given to the local government officer or a family member of the officer one or more gifts
that have an aggregate value of more than $100 in the 12-month period preceding the date the
officer becomes aware that;
(i} acontract between the local governmental entity and vendor has been executed; or
(i) the local governmental entity is considering entering into a contract with the vendor.

Local Government Code § 176.006(a) and (a-1)
(a) Avendor shall file a completed conflict of interest questionnaire if the vendor has a business relationship
with a local governmental entity and:
(1) has an employment or other business relationship with a local government officer of that local
governmental entity, or a family member of the officer, described by Section 176.003(a)(2)(A);
(2) has given a local government officer of that local governmental entity, or a family member of the
officer, one or more gifts with the aggregate value specified by Section 176.003(a)(2)(B), excluding any
gift described by Section 176.003(a-1); or
(3) has a family relationship with a local government officer of that local governmental entity.
(a-1) The completed conflict of interest questionnaire must be filed with the appropriate records administrator
not later than the seventh business day after the later of:
(1) the date that the vendor:
{(A) begins discussions or negotiations to enter into a contract with the local governmental
entity; or
(B) submits to the local governmental entity an application, response to a request for proposals
or bids, correspondence, or another writing related to a potential contract with the local
governmental entity; or
(2) the date the vendor becomes aware:
(A) of an employment or other business relationship with a local government officer, or a
family member of the officer, described by Subsection (a);
(B) that the vendor has given one or more gifts described by Subsection (a); or
(G) ofa family relationship with a local government officer.

Form provided by Texas Ethics Commission www.athics state.tx.us Revised 11/30/2015
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Disruption Analysis

McGriffinsurance.com
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Protect Your Business,
Reduce Risk with

ThinkHR

People risk is inevitable for an organization, and reducing it is no small feat given the array of potential risks, ever-
changing legislation and the need for high impact expertise in the moment. McGriff recognizes these significant
risks center around an organization’s people. To that end, we are excited to offer our clients ThinkHR — a robust
resource with live advisors, reliable content and interactive technology solutions that provides an end-to-end
People Risk Management solution.

O Live O Comply
Certified HR Experts answer questions, render Comprehensive resource center with all

advice and follow up with research to resolve the forms, checklists and tools needed to
issues. These live advisors help research and maintain compliance, as well as a compliance
explain situational fact patterns, instead of just calendar to remind HR of important deadlines
reciting complex regulations. Accessible 8 a.m. and help avoid risk of regulatory penalties.
to 8 p.m. ET each business day by phone
and/or email.

O Learn O Insight
More than 250 online web-based courses to All the news and analysis HR Professionals
help ensure compliance, reduce risk and drive need to stay current and compliant with
employee engagement. Assign employees changing regulations and industry trends.
courses from a broad menu of training Monthly webinars providing HRCI/SHRM
solutions for both proactive and reactive risk credits on valuable HR topics. Access to
management, including harassment prevention, robust webinar library.

leadership, risk & safety and much more.

Living Handbook Mobile App
A customizable Living Handbook builder with Employers and HR professionals can access

federal and state-specific content and policy the resources of the ThinkHR People Risk
update alerts. Allows employers to create, Management tools from anywhere through the
maintain and manage their employee handbook user-friendly mobile app.

with ease.

Login at http://mcgriffinsurance.myhrworkplace.com or call the ThinkHR Live Advisors team at 877-225-1101.

Y HR)
-
lhink- —
¥ McGrift
® 2020, McGriff Insurance Services, Inc. and McGriff, Seibels & Williams. All rights reserved. McGriff Insurance l r

Services, Inc. and McGriff, Seibels & Williams, Inc. are subsidiaries of BB&T Insurance Holdings, Inc.
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Disruption Analysis - Shared Records (Combined)

ABC Company

This report compares all shared records between all carriers. Some carriers excluded more records than athers which can be seen on the "Excluded Records” iine.

To view disruption based on non-excluded records for each individual carrier, refer to the other disruption report,

All Records Claims Pre-Discount Excuded Records* Claims Pre-Discount Included Record Caims Pre-Discount
Inpatient Hospital £,966 10,093,713 Inpatient Hospital 2,625 3,610,507 Inpatient Hospital 4,341 6,483,206
Outpatient Hospital 16,441 13,610,922 Outpatient Hospital 4,786 3,211,554 Outpatient Hospital 11,655 10,299,368
Office 55,832 10,974,697 Office 20,977 2,522,599 Office 34,855 8,452,000
Other 29,664 6,780,769 Other 9,897 1,682,697 Other 19,767 5,098,071
Total | 108,903 | $41460,10071 | | Total | 38,285 | $11,027,356.01 | | Tetal 70,618 | $30,432,794.70 |
! d: excluded to hat all carriers are on the same data. Take int: how many ! h r excluded.
Carrier 1 Carrier 2 Carrier 3
Claims Pre-Discount Claims Pre-Discount Claims Pre-Discount
Excluded Records 1,148 532,981.78 Excluded Recards 2,188 S106,566.44 Excluded Records 11,739 5106,566.44
Percent Excluded 1.05% 0.08% Percent Excluded 2.01% 0.26% Fercent Excluded 10.78% 0.26%
In-Network Claims Pra-Discount In-Natwork Claims Pra-Discount In-Network Caims Pre-Discount
Inpatient Hospital 754 658,754 Inpatient Hospital 4,213 6,313,367 Inpatient Hospital 2,878 3,586,005
Outpatient Hospital 530 628,272 Qutpatient Hospital 11354 10,258,009 Qutpatient Hospital €,321 4323588
Office 30,935 6,811,346 Office 34,623 8,427,598 Office 25,351 7,034,017
Other 17,268 2,619,211 Other 19,466 4,790,468 Other 18,369 3,506,075
Total | 49,547 | $10,717,582.20 | | Total | 69,656 | $29,788,531.48 | | Total 52,929 | $18,449,685.31 |
Pct. In-Network Claims Pre-Discount Pct. In-Network Claims Pre-Discount Pct. |n-Network Claims Pre-Discount
Inpatient Hospital 17.37% 10.16% Inpatient Hospital 97.05% 97.38% Inpatient Hospital 66.30% 5531%
Outpatient Hos pital 4.55% 5.04% Outpatient Hospital 97.42% 98.64% Outpatient Hospital 54.32% 41.58%
Office B8.93% 20.59% Office 99.33% 99.71% Office T2.73% 83.22%
Other 27.36% 51.38% Other 98.48% 93.97% Other 92.93% 68.77%
Total | 7016% | 35.22% | | Total | 9se6a% | 97.89% | | Total 74.95% | 60.62% |
Carrier 4 Carrier 5 Carrier 6
Claims Pre-Discount Claims Pre-Discount Claims Pre-Discount
Excluded Records 12,171 -534,957.03 Excluded Records 7,701 $1,092,746.83 Excluded Records 12,864 52,970,657.40
Percent Excluded 11.18% -0.08% Percent Excluded 7.07% 2.64% Percent Excluded 11.81% 7.17%
In-Network Claims Pre-Discount In-Network Claims Pre-Discount In-Network Claims Pre-Discount
Inpatient Hospital 1,259 1,108,580 Inpatient Hospital 4,172 6,241,468 Inpatient Hospital 2,096 4,036,467
Outpatient Hospital 1,042 1,222,635 Outpatient Hospital 11,507 10,240,801 Outpatient Hospital 7,106 7,388,007
Office 32,862 7,934,813 Office 33,138 8,183,714 Office 18,192 4,494,367
Other 18,056 2,879,761 Other 19,032 4,819,803 QOther 16,719 3,477,111
Total | 53,219 | $13,145,790.15 | | Total | 67,309 | $29,485,785.85 | | Total 44,113 | $19,395,950.84 |
Pct. In-Network Claims Pre-Discount Pct. In-Network Claims Pre-Discount Pct. In-Network Claims Pre-Discount
Inpatient Hospital 29.00% 17.10% Inpatient Hospital 96.11% 96.27% Inpatient Hospital 48.28% 62.26%
Qutpatient Hospital 8.94% 11.76% Qutpatient Hospital 98.73% 98.48% Qutpatient Hospital 60.97% 71.04%
Office 94.28% 93.88% Office 95.07% 96.82% Office 52.19% 53.17%
Other 91.34% 56.49% Other 96.28% 94.54% Qther 34.58% 68.20%
Total 75.36% | 43.20% ] | Total 95.08% | 96.89% ] | Total 62.47% | 63.73% ]

CITY OF MIDLAND |
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Managing Your Compliance Risks

Appropriate and timely disclosures to your employees reduce your risks and improve your employees’
satisfaction with their benefit plans.

Our Reporting and Disclosure Guide outlines many of your disclosure requirements relative to ERISA,
COBRA, HIPAA, the Affordable Care Act (ACA) and other federal laws.
The Reporting and Disclosure Guide looks at each requirermnent and surmmarizes:

= When action must = The options for delivery = Whether the requirement

affects government
employers

be taken = The impact on Small Groups
= Who the requirement {e.q., groups with 50 or fewer

affects (e.q., recipients) employees)

Using our Reporting and Disclosure Guide and working with your Compliance Services professionals at
MeGriff you can identify whether you're taking the steps needed to stay in compliance with the federal
regulations discussed in this Guide.

Note: Hyperlinks within this document have been shortened for readability. They will be active if the
Reporting and Disclosure Guide is viewed electronically.

Contents

ACA (Affordable Care ACt) ...ttt 3-4
ADA (Americans With Disabilities ACt) .o 4
COBRA (Consolidated Omnibus Budget Reconciliation Act) ..o 5
ERISA (Employee Retirement Income Security Act) ..o &
GINA (Genetic Information Nondiserimination Act)......cevececeeeeeces e &
HIPAA (Health Insurance Portability & Accountability Act)..........oo, 7
HIPAA PIIVACY ..ottt e 7
Other Federal LAws ..ot 7-8
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ACA (Affordable Care Act)

IRS Forms 1095-B & 1094-B

Provided [

When Must Action be Taken
» 6055 (minimum essential coverage) reporting
obligation
- Applies to small employers that offer ssii-

insured health coverage (applicable large
employers file Forms 1095-C and 1094-C)
May also apply to fully insuned small
employers with HRAs in certain instances

= Insurar files for fully insured plan

w Form 1095-8 dus to employees/coversd
individuals: Mar. 2 2021

Farrme 1094-B and 1095-B due to [RS:
Mar. 1, 2021, or Mar. 31, 2021 if filing
electronically. (must file electronically if

10%56-B

Recipients

» Thossenrolled in coverage
(amploysss, former
amployess, non-employeas):

= IRS: Fomms 1094-B and 1075-B

Delivery System’:

s Employees: SameasW-2
note consent 1o slectronic
delivery ofa W-2 does
not constitute consent to
electronic delivery of

250+ retums)

Small Group?: Yes*

1095-8
IRS: Electronically if cver

Yes

Government Employers®:

250+ retums; slectronically or
rrvail if fewer than 250 returns

* Yo, i s 5 selinsured and in certain instanoes ¢ e 9. For this FUIpCEE, & mqu.'mu’u}n.'ru o whe it net an Appl nlayer (ALE) far & cakendlar
year atermined based on a specific calculstion of whether the employer .z\r'racha"b-asr 50 fudl-time: i q alen ) om brussi g calendar
year, All controed group members, athiiated sendee group members and entities under commen contred (ALE Membeers) are consu:‘c'cd a3 8 single empleyer | gated ALE Groug) "LL status,

IRS Forms 1095-C & 1094-C

Provided [

When Must Action be Taken
» 5056 - ALE reporting obligation

tity ALE
Aggregated ALE Group

Self-insured - complete all thres
reporting obligations under 5

stied indivic

» Forrns 1094.C and 1095-C due 3 Ma
it filing electronically. (rust file slectro

ically i f/

5 and to each ALE member man

ired — complete parts | and Il of Form 1085-C

1, 2021, or Mar. 31, 2021

Recipients

» Individuals; Form 1095-C

Employess or former employess
ware full-time employees under one of
the two panmitted AL..f-\ measurel

Lz

L0+ ret
i « RS: Forrs 1094-C:and n‘@s ¢

Delivery System™:

- >am° as W-2,
delivery of
sent to

» Individuals/Employess
note consent 1o elec
65 NGt G

whe

ment

gle.tn nic dell\,c')- or mail .r fe\«ur Lhah
250 returns

Small Group?: Mo, if ermployeris notan
ALE for a calendlar yaar; saa the definition
MNaotes for

of ALE in the Srmall Grou

Forms 1095-B 2

sred 109

Government Employers™ Ve

Summary of Benefits and Coverage (SBC)

Provided O

When Must Action be Taken
» Initial Enrollment
As part of enrollment materials
— All benefit package options
If there are no writtan anroliment
materials, distribute by first day of
aligibility to enroll
— If change to SBC during enmllment,
revised SBC before first day of enrollment
n HIFAA Special Enrollees
= Within 20 days following enrollment

= Upon request by a participant, but not later than seven
business days following receipt of request

» Annual Enrollrment - same as initial enrollment excapt:
Only nesd to provide SBC for benelit package
option inwhich particpant is enrolled; and
If autormatic reenrollment, provida SBC no later than
20 days prior to first day of plan year (if insurancs
policy not issued 30 days in advancs, provide no latsr
than seven days after policy issued)

» Exception - does notapply to HIPAA-axcepted bensfit

Recipients: Employsss sligible for
coverage and beneficianes including COBRA

Government
Employers®: Ve

Small Group?®: Yez

Delivery System:
= LIS, Mail
= Electronic delvery:
1. Includsin enline enrollment; or
2 fno onling enroliment, electronic delivery is
permitted as follows depending upon enraliment
status of individual:

— Eligible but nat enmlled — electronic delivary
that is "readily accessible” including intemet
posting if erail or posteard is provided with
information on how to access SBC;

- Enrolled - genam| (DOL) electronic delivery
rules apply*

* SBC templates can be 5ouv' here:
1,

hitpe! i ations/laves/affordablecare-aett y f benelit
Advance Notice of Change to SBC Terms Provided [
When Must Action be Taken Small Group® Y= | Recipients: Delivery System’
= 60 days prior to effective date of s matenal change 1o | Gavernment w U5 Mail  w r ronic delivery (see praceding SBC
terrms of plan that affects contant of the SBC, Employers®: zcial rule for emp

than inconnection with renewal of coverage

whn are elic

but not enralled)

Form W-2 Cost of Employer-Sponsored Health Coverage

Provided []

When Must Action be Taken
= Onor before Jan, 31

Recipients: Employses

Delivery System:
= |RS dalivery standards

CITY OF MIDLAND |

» Exception— cumently doss notapply to employers who
issued less than 250 W-2s in preceding calendar year

Small Group?® Yes, but currenty only appliss

Government Employers® ‘(=5

amployers who issued 250 W-2s in preceding calendar year

RequestforProposal
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ACA

Patient-Centered Outcomes Research Trust (PCORI) Fee

Provided [

When Must Action be Taken

s Feeapplies to salf-insurad b
after Oct. 1, 2012, and before O
fully insured plans)

v Feais dus the July 215t following the last day of the plan year
lans for plan yea -
et 1, 2029 (carriars remit fes for

Recipients: [FS

Delivery System:

121 (including 2
calenclar year plang) has not yat been
e

v Feeis $2.54 per coverad life for plan s |RS Form 20

siclin et 1, 2019-Sept. 30,
ending -h:' mi 7 ’;T :‘;r Small Group® Government
Plan years ending LACt. Vs Emp|oyer§:

Exchange Notice

= Yo, if haskth coverage ks salf-insured; athamise, carier ls respansible for IRS Form 720 filing and required fes.

Provided O

When Must Action be Taken

» To newly hired smployees within 14 days of
start date

Recipients: All smploysss regardless

of bensfit sligibility/enrallmentor parnt/

full-time status

» Moded notice available at: www.dol,
gov/sbsa/coverageoptionsnotice.doc

Delivery System™:
w LS, Mail (First Class)

» Electronic delivery

Small Group®: Ve

Government Employers®: ez

Grandfathered Plan Status Notice

Provided [

When Must Action be Taken
v Foras long as the plan remaing gr

andfathered, whenever
s hanafite under the i

idad to a participant «
for exampls, in s or other summanes of coverag
upon initial gligibility, during an open snrallment pe
CpROrunites to anroll I, refew O Change coverage

a surrrrary of
b

slan is pros

W

and

Recipients: Participan

care-actforamployen 3
grandfathered-health-plans-modsl-notice:
doc

= Handl delivery

® Electronic delivery

Delivery System™:

Small Group®:
Yes

Government
Employers:
‘fas

Patient Protection Notice (non-grandfathered plans)

Provided O

When Must Action be Taken
= Whenever the plan provides an SPD or similar description of banefits

» Excaption —only applies to group health plans that require
designation of a primary care provider

Recipients: Participants and

beneficiaries receiving benefits including

COBRA

» Mode! DOL notice available at Page
150 of this link: wwwdol goviebsa/
compliance-assisance-guides pdf

Delivery System:

= Hand dalivery

Small Group”:
Yes

» US. Mail
= Electronic delivery

Government
Employers® ‘es

Notice of Rescission

Provided O

When Must Action be Taken

» Should coordinate notic

before retroactive termination of coverage due to fraud or intentional

ited to rescissions and appeal procedurss to the extent
possible. Rescission is an adverse benefit determination subject to appeal procedures

Delivery System™:
» Hand delivary

Recipients: P

affectad by re

articipants and beneficiaries

= LS, Mail

Small Group?:

» Electronic delivary

Government Employers®: ‘s

ADA (Americans With Disabilities Act)

ADA Notice for Wellness Programs that Include a Medical Examination or a Disability Related Inquiry

Provided O

When Must Action be Taken

CITY OF MIDLAND |

» Motice must be provided befors
employes provides any health
information and with enough time to
decide whathar to participata in the
wellness program

Recipients: Any employes
aligible for an ADA-covered
wedlnass program

Small Group® Generally Yas®

Government Employers®:
Yes

Delivery System:
= Current HIPAA Notica may suffice if itincludes the required content

= No specified delivery system but must bs “sffective in reachnn? employess”
tonically should be
formatted so employses who use screen reading prograrms can access them)
" SarrJ;Jlee MNotice: www ! eeccgov/laws/regulations/ada-wallness-notice.
il

being offered wellnéss program [e.g., Notices distributed elec

cim?rendertorprnt=1

* Tithe | of thir ADA sppiies to emplopers with 15 or

RequestforProposal

mare employees for each working day in ot lesst 20 catendir weeks in the sunent or preceding calendsr year
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COBRA (Consolidated Omnibus Budget Reconciliation Act)

General COBRA Notice

Provided [

Recipients: Each

OB gov/sites/dol
Metice to the spouse files/EBSA/laws-and
renglatunsaﬂ'!\hs."

hea Hh coverage, m Jb? .Tlrrn' ov/

ra/model-gensral-

When Must Action be Taken Delivery System':
= Within 90 dayvs of becoming covered under » Must beincluded in » |f separate notice (in addition to SPO) is participant and each
group health plan ) S0 provided: covered spouse
Exception: Mot required if COBRA Election Notice — Hand delivery (need separate mailing to - [ gmyall Group® Vas*
athin first 70 days spouss)
— 1.5, Mail addressed to all atsame housshold | Government
| or separately if at different addresses Employers®: Ve

notice.doc
* Apgpiies if 20cr more employees i loyers contralied grougicor © faffilisted service group. Sune/mini COBRA may apply to groups under 20,
Qualifying Event Notice Provided O
When Must Action be Taken Recipients
s |fermployer is not the plan administrator, employer rmust notify plan adrinistrator within 30 days of following qualifying events: | = Plan Administrator
- Termination or reduction in hours - Death = Medicare entitlernent.  ~ Bankruptey of employer
Delivery System: Iot specified (any reazonable mathod) Small Group?®: Yes' Government Employers™ sz
fillsted servica group. § it COBRA shiigations may spply to groups under 20

* Apphiesif Zor more employees inemployer's contralled groupdcommon o

COBRA Election Notice

Provided O

When Must Action be Taken Delivery System:
» [farnployer is plan administrator,
smployer must provide COBRA o Madicare antifernent
Election Maotics: .
= Divorca
Withir 44 clay

cath u Ifamployar is not plan administrator, plan
ide COBRA Election Motics

administrator rw
within 14 days aft

after tha plan adriristrator of COBRA qualifying svent™

of dependent

date on which the following status
qualifying events occurnad Banl .
: i » Bankruptey of
» Termination or reduction in hours employer

lvary (need separate mailing to

ployerorrv'rmlpar\'r‘u! 55 | o U5, Mail addreszed to all at same
¥ TaIL:|y if atd =

Notice of Unavailability of COBRA

Recipients: Coversd smployess, spouses and d Jent children Small Group®: ‘e Government Employers™ 'z
* Applies if 20 ar mera fewvar's contrailad g e y listad sarvica group. State COBRA obil may apply ta groups under 20,
= NOTE: H#plan provides bor COBRA comrage pererch i be messurecd fron the cte coverane s lot (rsteadof dite of qualims event] COBRA shretion notiee 1o be provickd witha 44 for 16, § applabre) diys of ks of comrage

Provided [

When Must Action be Taken | Recipients Delivery System’:

Notification of Early Termination of COBRA Coverage

o Within 14 days of the event that. | = Each participantand bensficiary  » Any other individual who » Hand delivery (nesd s S, Mail addressed
would otherwise be a qualifying who would otherwise be eligible submits notice of qualifying separate mailing to toallatsame
evert for coverage event or disability determination spouse) household or

2 Waow 3. Njore » Elactronic delivery sapamtely if at

Small Group®; Yes Government Employers’: Mo R T

playees inemployers contialled grougs 2 Rlated soics roup.Sue/nin-COBRA obigations oy apply o grougs wneder 2
of Labaor (DOL) req that coes not appl to plepers. Mewsstheless, & tive ey haose to eomply

Provided [

When Must Action be Taken Delivery System"
) i »

. lr"{uHif‘ir“ﬂ >

s LS Mail to all at same
delivery housshold or ssparat

by

ferant addresses

ifatdi

nsi n.floznt' i o e Dy
"l“f;J‘BF«’A Srermilie Recipients: COBRA qualified bereficiaries whose COBRA,
e | coveragewill terminate sarly
period) Small Group”: Government Employers®: o'
s
* Apphiac if Xor more emplopees inemployar’s contralled groupdcommen contral/afilisted sarvice group. :w‘e.-’mnm COBRA chiigations may apply to groups under 20,
- iy, this iz 2 Der &f Labar (DOL) req that does nat apply ta ¢ pleyars may choass to camply.

wn
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ERISA (Employee Retirement Income Security Act)

Summary Plan Description (SPD) Provided [J
When Must Action be Taken Recipients Delivery System™:
= Within %0 days of becoming = Every five years, if w Each participant, including COBRA beneficianies » Hand w LS Mail » Electronic
covered under plan changss mads; otherwise and retiraes delivery delvary
» Within 120 days aftar plan avery 10years = Benaficiaries (a.g., spouse) upon written request Shall Govefm et
first subject to ERISA = Within 30 days of request | » DOL upon request Group?: Employers® No*
Yes
* e, but under general contract principles, “ERISA-lke” plun document and SPD may be used to define employers benelit program,

» \Within 30 days of request®

» O upon raquest

Summary of Material Modification (SMM) Provided [
When Must Action be Taken Recipients Delivery System™:
= Within 210 days after the f the plan » Hand delivery  » US.Mail = Elec
year in which the change is adoptad

Small Group?: | Government Employers®:

s Mo
* See Advence Notioe of "Change te SBC Terms" under Afferdsble Care Act section for drournstances in which material modification requires 40 day achanoe notice
Summary of Material Reduction in Covered Services or Benefits for Group Health Plan Provided [
When Must Action be Taken | Recipients Delivery System:
» Within 60 days after adoption » Fach participant, » Beneficianies (.., spouss) ® Hand delivery » U5 Mail » Electronic delivery

of material reduction in group
health plan senices or bensfits

including COBRA
beneficiaries and retirees

upon written raguest

Small Group®: Government Employers® o

= DOL upon ragusst ez
Plan Documents Provided [J

When Must Action be Taken Recipients Delivery System™:

= Within 30 days after a requast w Each participant, including COBRA beneficiaries and » Hand delivery » Make available for

retirecs u U5, Mail examination at specified

Small Group* Government !

T P Employers®: s Bene 2.0, spouse] upon writhen request = Flectronic delivery cornpary location

Ne* » DOL upon request

Form 5500

* Mg, but under general contract prnciples, “ERISA-Ike” plsn document snd SPD may be used to define employers benefit program.

Provided O

When Must Action be Taken
= By last day of sevanth month after

end of plan y=ar unless two-and-
a-half month extansion has bean

granted

= Plans with less than 100 participants at
beginning of plan ysar ars sxempt unless
plan is funded (2.9, a trust) or a MEWA

Recipients: DOL

Delivery System™:
= Elactronically on DOL website

Government
Employers®: Io

Small Group?: Mo unlzss plan is funded
(=g, a trust) or a MEWA

= Within nine months after end of plan

w Within 30 days of request

= Each participant,

Form 5558 Provided
When Must Action be Taken Recipients: | Delivery System™ | Small Group?®: IMNo unless plan iz | Government
= By last day of saventh month alter end of plan y IRS = Mail to IRS funded (eq., a tust) ora MEWA Employers®: o
obtain extansion to file Fomn 5500
Summary Annual Reports (SAR) Provided O
When Must Action be Taken Recipients Delivery System™: | Small Group”:

= Beneficaries | = Hand delivery

Mo (unkess plan is

CITY OF MIDLAND |

year o if Form 5500 filing due date
was extendead, two months after
axtended dus dats to fils Formn 5500

» Exception - not r{x|u|md
for most self-insured plans

including COBRA

beneficianes and

= DOL upon requast

(2.9, spouss)
upan witten
reqjuest

ratinees

= LS Mail
» Electronic delvary

funded)

Government
Employers® MNo

GINA (Genetic Information Nondiscrimination Act)

Spousal Authorization for Wellness Programs that Offer an Incentive for Information

on a Spouse's Current or Past Health Status

Provided [

When Must Action be Taken

» The authorization must be
abtained before the spouse
provides any health status
information

Recipients: Any spouss
of anemployse whers an
incantive is offered in raturn

for prevision of inforrmation
on the spouse’s curent or
past health status

Small Group®:
Ganerally Yas*

Government
Employers® Vs

rejusast,

restrictions on the disclosure of the
affirmativaly consent. Notice is not enough.

of intonmatic

w information

Delivery System™: Mot specified, but authorization request
st bewritten g0 the spouse can reasonably understand the
her the ty,
‘_l 2 |)U[F_b3&‘. '.rf_\f '.\l'i\i(,'l'l

o to ba obtained, describa
will be used and state
rmation, Spouse must

¥ GINA Title If applies to emplavers with 15 or mere emplojees for cach working day in at Jesst 20 catendar weeks in the cument or preceding calendar year

RequestforProposal

(=]

McGriff |70

2021/RFPs



CITY OF MIDLAND |

7 MEGrift

HIPAA (Health Insurance Portability & Accountability Act)

Wellness Program Notice of Reasonable Alternative Standard

Provided O

When Must Action be Taken

(butonly if the wellness program requires individuals to mest a
standard related to 3 health factor to obtain a raward)

MNatice nust describe the avallability of a easonable altemative
standard to qualify for the reward

u [nall plan rraterials that describe the tarrs of the wellness program

Recipients: FParticipants and
benaficiaries eligible to participats in
a wellness program

Small Group?: Ve

Government Employers® Yoo

Delivery System':
s Hand delivary s Madel DOL language
» LS Mail is available at Page 137

at thiz link: www.dol.
gov/ebsalcompliance-
assistanca-guide pef

u Elactronic delvary

Notice of Special Enrollment Rights

Frewided O

When Must Action be Taken
» Ator befors initial enrollmant (requirad)

Recipients: Facharny
iz eligible to enroll

waewho | Deliver

» With annual enrcllmeant mate:

Small Group® Yoz

» Exception —notapplicable

Government Employers™: Ve

= Electre

= Hand delivery

= LIS, Mail

» Model not

page 772 att

y System™:

s Can ba included in arientation
and annual enrollr

trratarials

dedivery

& language can be found in the regulations at
hig link: www.gpo. govfenrolimentrights.pdf

HIPAA Privacy

Notice of Privacy Practices

Provided O

When Must Action be Taken

» Atenmoliment = Upon request

® Exception—not
required for fully insured
plan that limits access
1o PHI to summary
health and enrllment
infarrraticon: other fully
instired plans (that do
not limit accass to PHI)
neeec] only “rraintain®
notice to be provided
upon request

» Every three years — reminder of
the availability of the notice and
how to obtain it

» |f matenal change to the notice:

Within 80 days of raterial
change to notice (for
employers that do not
rraintain benafits websits), o

- Post on website by effective
date of change AND provide
in next annual rrailing

Delivery System™:

» Ernployers that maintain benefits website
must post to websita AND deliver to
enrollees

= Employers that do not maintain a benefits
wehbsite rust deliver to enrolless

= Mo specified method of delivery except
that ermail can only be ussd if smployes has
consentad to recaive by amail

» Accepmble methods:
= Email (rust provide paper copy upon

request or if email delivery fails)

— Hand delivery - LS. Mail

» Dalivery to the enrolled participant femployss)
is deernad to be delivary toall of histher
dependants

& HHS model notices availahle:

— Booklet: www hbe.gow/sites/defaulfiles/ocr/
privacy/hipaa/nppbooklet_health_planpdf

— Full Page: www.bhs.gov/sites/default/files/ocr/
privacy/hipaa/npp_fullpg_healthplanpolf

- Layerad: wwwichbe.gov/sites/default/files/ocr/
privacylhipaa/npp._ layered_healthplan pdl

- Text: wwahhs oowsites/default/files/ocr/privacy/
hipaainpp_healthplan-test_ version.doc

Recipients
v Autormatically to all participants
and baneficianies

» Upon requestto
AMYOne G!.‘K}

Small Group? Yes, but see “Whan Must Action be

Taken" for exception/spacial rule for fully insu

Government Employers® Vs
red plans

Notification of Breach of Unsecured Protected Health Information

Provided [

When Must Action be Taken
» Without unreasonable
delay = raximurm &0 days
after discovery of a breach of
unsecured protected health
inforrration

» Anrwally by Mar. 1{or Feb, 29
cable) for HHS not
or breaches involving fewer
than 500 individuals

Recipients
0 Affee

ed individuals (substitute ne

ice 2 whe insufficient conta

A28

» HHS {differing tirming for brsaches i
thar 500 indivicluals)

= Meclia (for breaches involving 500 or

‘ez

Government Employers®:
Yes

Small Group™

individuals in one state or jurisdiction)

02 Process

rivolving less

Delivery System™:
n LS, Mail (First Class)

o Ervail {f consent)

for individual)
s Telephone or other altemative if
(but must be followed with
Mail)

= HHS (online filing)

I irs <3

Other Federal Laws

Medicare Part D Notice of Creditable/Non-creditable Prescription Drug Coverage

Provided O

When Must Action be Taken

v Annually befors Ot 15*

» Prior to the initial effective
date of coverage under
the employer plan (for any
Medicare eligible indivichual)

» Upan request

» When prescription drug
coverage ceases o be offered
under ermployers health plan
or there is a change in the
creditable or non-creditable
status of health plan’z
preseription drug coverage

Recipients

* Participants and beneficianes eligble
for Part D {includes participants and
beneficiaries who ar eligible but not
enrolled in employer's plan)

o Emplower might findl it easter to send

Delivery System':

» CMS model disclosures
available at wewwems.gow!
Medicara/Prescription-Dirug-
Coverage/CreditableCoverage/
Model-Motice-Letters html

» Hand delivery

w LS. Mail

s Electronic
daliveny

Metice to all participants and beneficiaries
since aligibility for Part D may not be known

Government Employers™
Yes

Small Group”:
Yes

*As fang as the recipient has been provided the Disclasure Natice within the priar 12 manths, this annual distributian requirement (s deemed satisfied: so, same emplnyers may prefer to induds with

annual envoliment materials

RequestforProposal
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Other Federal Laws

Medicare Part D Creditable/Non-creditable Disclosure to CMS

Provided [

When Must Action be Taken

o Annually within 40 days after start of the plan year
» Within 30 days of change in creditable coverage status
» Within 30 days after termination of the prescrigtion drug plan

Recipients: CTMS

Delivery System':

» Online form: waw.cme.goviMedicare/Preseription-Drug-Coverage/
CreditableCoverage/CCDisclosureForm htrl

Small Group®: Yes

Government Employers® Yes

Children’s Health Insurance Program (CHIP) Notice

Provided

When Must Action be Taken
= Annually, before beginning of
plan year

Dalivery System':
» Hand delivery

o LS. Mail

» Electronic delivery

= Can be provided
to employees with
enrollment materials

= Model notice available at. www.dol gov/sites/default/files/ebeallaws-and-

regulations/laws/chipra/model-notice pdf

Recipients: Employses

Small Group®: Yes

Government Employers® Yes

Women'’s Health and Cancer Rights Act

Provided "]

When Must Action be Taken
= Uponenroliment = Annually

following CMS precedure:

Delivery System’:
= Hand delivery
o US Mail

= Electronic delivery

= Model Notice at Pages
141 and 142: wwwedal.
gov/ebsa/compliance-
assistance-guide pdf

Requires annual filing with

letter_ 04072011 pdf

www.crms.gov/ CCIOY Resources/Files/
Downloads/model_sxemption_election_

CMS

Gowvernment Employers®: Yes, but selfinsured govemment plans may opt out by

Requires annual notice to enrollees wwwerms gov/
CCIIC¥Resources/Files/Downloads/model_enrollee_
notice_04072011 pdf

Recipients: Participants and bensficiaries

Small Group®: Yes

Newborns’ and Mothers’ Health Protection Act (NMHPA) Notice

Provided |

When Must Action be Taken
= InSPD

Small Group?®: Yes

Recipients: Each participant and each

beneficiary induding COBRA, retirees, etc.

Government Employers® Yes but
self-insured government plans may opt
out by following CMS procedure (same as
above - WHCRA opt-out process)

» Hand delivery
= LS. Mail
» Hlectronic delivery

Delivery System':

= Model DOL language available at Page 140

of this link: www.dol.gov/ebsa/compliance-
assistance-guide paf

Michelle's Law Disclosure

Provided

Small Group?®: Yes

When Must Action be Taken Delivery System':

= With any notice regarding = Only applicable to plans that | | 1. delivery  w Electronic
a requirernent for provide coverage for adult o deliv
certification of student children who are 26 orolder  |_* Y- Mail bl
status for coverage, such and use student status to Recipients: Participants
as in the SPD determine eligibility

Government Employers®: ‘Yes, but selfinsured
government plans may opt cut by following CMS
procedure (same as above - WHCRA opt-out process)

Medical Child Support Order (MCSO) Notice

Provided [

When Must Action be Taken
s SPD (must include MCSO

that procedures are
available free of charge)

= Upon receipt of a MCSO
procedures or a statement o Upon determination

of whether MCSO is
qualified (QMCS0)

Recipients

MCSC and his/her repres:

» Each participant and each beneficiary
including COBRA, retiress, etc.

» Participants, any child named in an

Delivery
System’:

x US. Mail

entative

= Hand delivery

= Electronic delivery

Small Group®: Yes

Government Employers®: No

Suppaort Motice)

(but must comply with Naticnal Medical

" Where electronic delivery is indicated, electronic notice is permitted, subject to compliance with the DOL's comprehensive regulations for the provision of electronic notices. Email is generally
permitted to an employee if computer access is an integral part of the employee’s job. Othersise, employee must consent to email delvery. Read receipts are required 50 a paper copy can be

delvery fails, and p

g postage
requested. Unless otherwise noted, celivery to employee suffices as delivery to spouse and dependents unless the employer knows spouse is at different addrass.

ahways ave the night to receive a paper copy upen request and free of charge. Where U.S. Mail is indicated, first, seconc- or third-class mail is
ger\elal ly allowed, l.nless atherwise indicated, However, distributien by second- or third-class mail is acceptable only if retum and &

is and address is

T “Small group” generally refers to “small groups” within the meaning of apphcable state insurance kaw {usually the under 50 market). In some states small group may have been expanded to the
under 100 market. Those states which expanded their small group definition rmay, o may not, revert to under S0 because of the PACE Act In some cases, group size to which a pa icular
disclosure requirement applies may vary and is noted accordingly (e.g., COBRA and Form W-2 Cast of Employer-Spensered Health Coverage). Also reporting under Code 8056 of the Code
{Forms 1094-C and 1094-C) will ke determined on whether the employer is an Applicable Large Employer (ALE)

? A "government employer generally means a non-federal govemmental employer — e.g., any state that receives funds under the Public Health Service Act any political subdivision of such a state,
ar any agency of mstrumentality of such a state or poltical subdwvision.

This |15t 15 not intended to be alkincius:

| ather

q may 2iso be 2f

to the partcuiar group health and welare pian

The information provided should not be considered tax or legel advice. Please consult with your individual tax advisor andfor atiorney regarding your individual crcumstances.

2020 McGnff Insurance Services, Inc. Al rights reserved. MeGriffinsurance com
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Top Considerations for Selecting the Right

Benefits Administration Technology

Don't know what you need? Confused by the terminology? This checklist is provided as a starting
point. But don't worry, McGriff Insurance Services is here to guide you on your benefits-tech journey.

Let's get started:

O PLATFORM CAPABILITIES

[]

Can the platform accommodate your company and benefit structure (including classes,
eligibility rules and deduction schedule(s))?

[]

Do employees have the ability to “Self- Service” in the platform? Meaning, do they have
the ability to update personal information, create gualifying life events and view their
elected benefits with Admin approval where applicable?

[]

Can employees enroll in and view their benefit information from any device at any time?
Meaning, is the platform “mobile responsive” and/or do they have a comprehensive app
for employees to download?

O INTEGRATION, CONNECTIVITY AND SERVICES

[]

What Software-as-a-Service (SaaS) Applications do you currently have and which

ones do you want to keep? (These could include Payroll, Human Capital Management,
Benefits Administration and Compliance.) Going forward, are you locking for an “all-
in-one” solution through the same vendor or a “best-in-class” solution, which includes
various platforms which would integrate with one another? If the latter, will you require
bi-directional payroll feeds or do you plan to regularly audit your data?

[

Are you interested in exploring any additional services which could streamline
administrative tasks or eliminate burdens, such as Consolidated Billing, ACA
Management, COBRA Administration, HSA/FSA Administration, Total Comp Statements, etc.?

[]

Do you need a platform that has API/Single-Sign-On (SS0) capabilities with a variety of
vendors and carriers? This would be ideal if you're looking for a solution that streamlines
the enrollment and management of Voluntary/Worksite products.

O ACCESSIBILITY AND EASE OF USE

[]

How comfortable is your employee population with using technology? Is the platform
and employee experience intuitive enough for all employees to use? Would employees
require additional training or ongoing support (via a call center for instance) to make the
transition from your current process?

[

How user friendly and robust is the Administrative side of the platform? Is it efficient, yet
still intuitive for Administrators?

W MGriff | e
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O EMPLOYEE EDUCATION, COMMUNICATION AND ENGAGEMENT

[

Do you feel your employees fully understand all offered benefits and the value of those
benefits (including how they work and what limits to select to meet their or their family’s
needs)? If not, look for a platform with educational videos built into the election process.
Or more importantly, look for a platform with good decision support to assist employees
in making the best elections for their needs. These support tools can take the form of a
simple calculator, an interactive chatbot, Al technology or a demographic algorithm - so
it's important to ask the vendor about key decision drivers.

L]

Ask if the platform has the ability to send out targeted and customized communications
via email/text or both? If so, what metrics are available to measure employee
engagement using these tools (either through opens, page redirects, etc.)?

O TRAINING, EXPECTATIONS AND SUPPORT

©
©

L]

What kind and level of training would you expect from your vendor partner - Onling, in
person, written, interactive via the platform? One-time or on-going? What about post-
implementation training and troubleshooting? Are you locoking for a dedicated team or are
you satisfied with a 1-800 number and general service team?

[

And what about level of support? Are you looking for a technology solution that will
enable you (your team) to better manage common HR/benefit tasks or are you looking
for a platform AND vendor partner you can outsource all of those common tasks to?

L]

How heavily involved are you planning or wanting to be in the pre-implementation and
implementation of a new platform? Do you expect to be responsible for common data
clean-up (such as payroll), eligibility rule set up, file structure setup, attending weekly
calls, etc. or are you looking for a vendor partner and implementation process with low
time commitment?

SECURITY

Have you asked about their platform information security processes and if they currently
hold any security certifications/designations? It's important that the vendor partner you
choose takes data protection as seriously as you do.

PRICING

]

Have you asked for specific, transparent pricing for both basic services/functionalities
and any desired additional services? Have you asked for a formal proposal outlining
all ongoing costs, one-time costs, and costs contingent upon employee enrollment or
bundled services? If not, make sure you ask not only for transparent pricing but also
that they outline the specific service level/responsibilities they'll provide to you for that
pricing. This will help set expectations and better ensure you select the right platform
that accommodate and grow with your company’s needs.

© 2019, McGriff Insurance Services, Inc. All rights reserved.
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With awer 300 technology providers in the market place, the
search for a benefits administration ("ben admin"} solution can
be quite a daunting task Cne often neglected step in making
this process more palatable is first assessing your organiza-
tion's current payroll platforrn connectivity capabilities and HR
bandwidth. Committing to this initial appraizal will help make the
search more streamlined and assist your benefits consultant in
directing you to the most appropriate solutions.

Payroll/HRIS Platform Connectivity

Cutside of sliminating manual processss of reporting henefits aligi-
bility to your carriers, two of the most sssential featurss of 2 good
ben admin sclution are benefis data acouracy and sfficiency. Ideally,
em ployes dem ographic and bensfit election information should have
one point of manual sntry, readting in dats being synchronized seross
your payroll, ben admin and carrier spstems. This is important in
arder to ensure that carier sligibility is acourate, thereby eliminating
access T care ismies, It also reduces the thousnds of dollars per year
employers spend erronsously on benefis errors when, for exampls,
an am ployes has been tarmirated in payroll, bt due to discrepancies
cawsed by insfficiencies in the data processing flowe the carrier is not
notified and continues hilling.

An emplojer can address thess concerns by asking itself the below
critical questions:

Dio we want a ben adm in solution encom passed within one product
that includes applicant tracking, onboarding, time keeping and
payvrell? Or, do we want * best in class” plarforms in each of those
areas that can comminicate with one another? Theorstically, it
wold be great to hawe all of thess finetions in one platform - and there
arz indesd companies that offer them . However, in practics it is rars to
sze thess all-inclusive products perfarm cach of the funetions aedf. For
ezam ple, many com paniss with proven track recards in payrall hawe
strugeled to develop benefit admin modules that riss to the same level
a3 their core product, A a resalt, the current madkettrand is that many
top tier payroll vendors are devel oping APT (Application Programming
Intzrface) connectivity with leading ben admin wendars, renalting in
clisnts hawing access to sxcellent salutions fram differsnr vendors that
hawe near real tim e connectivity with one another

Can ourcurrent payrolUHRIS system communicate with a separate
ben admin system? If your current system accepts dednction im ports
fram 2 ben admin vendor (via import files, EDI file faeds, stc) thers
will bea significant savings in time for your payrall processing, as well
as a reduction in data entry arrors, Lilewise, if your current payrall
spstarmn cal generats an export fils of new hires, sams changss and
demographic changes in s benadmin vendors format, moost ben admin
plaforms can accept that information and sliminats mamial entry of
these type transactions in their system, And a5 mentionsd sbove, some

=) sy HIA P o feszionak Magazine .com

A WMOLIERE

payrall and ben admin companies have developed near realtime AT
connections, which elin inate duplicats data sntry imports or EDI files
all together, If your current system dossn't have these featires, it may
be time to consider a changs, or at least have the understanding that
this will leawe in place the potential for costly discrapanciss between
your payroll, ben admin and carriers systems.

HR Capabilities and Bandwidth

Dioes our staff possess the skill i produce the typical data require-
mentsto implement a new ben admin platform ? You should hone sty
assess whether (1) your employees can efficiendy andacourately compile
the demographic and eurrent elaction data - in the vendar’s spacified
format - that will be required to populate the ben admin spstem. and
{2) whether they can conduct an audit of the current benefir payrall
deducti ons wersus the eligibility data of each of your carrier partners to
ensure that your eligibility and billing are accurate préor to populating
a new system. ‘These are essential steps for smooth im plementation of a
new ben admin platform, Thelast thing you want to sxperisnce is the
reaalt of loading 2 new systam with scrant data that can then cornapt
the information in your carrier spstem once ED files begin, Fxing this
type of farm pas is tnuly a monstrons task that can go an for months.
If yronar staffis not capabls, due to deilsst or bandwidth, of parforming
the abawe, be sure to ask prospective partners if they can perform these
tagkes on your company’s behalf, and if they charge additional fees o
da so.

Dioes our HR siaff have the bandwidih to effectively administer
the daily tasks of o ngoing benefits administration? Genuinelyassess
whether your employess have the ability andfor capacity to audit
payrall vs carrier bills on s moonthly basis - as well 25 process new hire
enrallments and henefit changes dus to changes in emplojm ent status
andfor Cnwlifying Life events. If the answer is no. consider partners
that provide benadmin technology awd outsourcing of these tagks in
their sarvice modal, Although there will be costs inwalwed, it is often
offset by the savings of nolonger over paying on premiums,

“Whilethere area myriad of other considerations when evaluating which
wendar to eventually sslect (cost, security confimuration fl sxibilicy,
platform accessibility via mobile devices and apps, decision suppart
tools, communication modules, ete) this eritical self-evaluation will
help you establish realistic goals so that your consltant can direct you
to partners that will make im plementationand ongoing bensfit admin-
igtration pain free for your HE staff and em ploypass,

Kisha Moliere

Benefits Administration P radice Leader
M oGriff Insurance Servces, Inc.
kisha.molierei@mcgri finsurance.com
W T CofH TN surance .com
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Pre-Search Internal

Capabilities Assessment

After reading the attached "Payroll Connectivity and HR Bandwidth Considerations Prior to Initiating
a Ben Admin Vendor Search" article, have an internal discussion and record your findings for each
section in the checklist below.

TYPE OF BEN ADMIN TECHNOLOGY SOLUTION DESIRED

|:| “All-in-One” Ben Admin solution. We want a solution encompassed within one vendor’s product
line that includes applicant tracking, onboarding, time-keeping and payroll.

"Stand-Alone” Ben Admin solution with payroll connectivity capabilities. We want a solution that is
"best in class" and capable of communicating with other vendor's payroll/HRIS system(s).

O BEN ADMIN TO PAYROLL CONNECTIVITY

Our current payroll/HRIS system can send data electronically (via a scheduled report, EDI file
I:’ or API connection) to a ben admin vendor to load new hires as well as demographic and status
changes automically.

|:| Our current payroll/HRIS system can accept data electronically (via a scheduled report, EDI file or
API connection) from a ben admin vendor to load employee benefit deductions automatically.

|:| Our current payroll/HRIS system can not send or receive data electronically with a ben admin
platform via a scheduled report, EDI file or APl connection.

HR STAFF DATA SKILLSET
Our staff possesses the skill to efficiently and accurately compile the employee, dependent and

I:l current election data - in a ben admin vendor's specified format - that will be required to populate a
new system.

Our staff possesses the skill to audit our current benefit payroll deductions & ben admin system
reports against our carrier data to ensure accurate information is used to populate a new system.

We would need to have a 3rd party to build the required employee, dependent and benefit loaders
for a new system, and audit our data prior to loading a new system.

HR STAFF BANDWIDTH
Our staff has the ability/capacity to reconcile carrier bills on a monthly basis.

Our staff has the ability/capacity to manage New Hire Enrollments, Qualifying Life Events and EOI
year round.

1 O

Our staff does not have the ability/capacity to reconcile bills and/or manage New Hire
Enroliments, Qualifying Life Events and EQOl on a monthly basis year round.

0 OO

\—ry .
Y MEGriff | Lsugane
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ABC Company

CLAIMS OVERVIEW

ices | MCEf, el s
WGl Inutance Sarvies. dic. ared MG, Sebeis & Willarme inc. ate subsidaties of Triast Insace Hodigs, ke EMPLOYEE BENEFT SOLUTIONS

S
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Executive Summary
ABC Company
January 1, 2020 - June 30, 2020
Average Monthly Covered Employees: 1148 Average Monthly Coverad Employees: 1181
A ige Monthly C. d M 2552 Average Monthly Covered Members: 2573
Current Year Prior Year
Plan Year-To-Date | PEPM |  Pct | Prior Year-To-Date | Pct
Gross Medical Claims 2994 565.95 $434.88 $2,763,803.66 $400.23 E7% A~
Stop Loss Reimb 50.00 50.00 $0.00 $0.00
Met Medical Claims $2,994 565.95 54324 88 685.7% $2,763,803.66 $400.23 B52.6% BE7% A"
Fharmacy Claims $795,463.08 5115.66 17.5% $875,804.11 5125.84 19.8% 58%Y
HSAHRA Contrbutions $294, 566.67 54278 6.5% $402,850.00 $58.35 91% 26T%Y
Admin Fees $152,524 80 52215 33% $148 18850 $21.60 3 4% 2 5% A
Spec 5L Prernium $305,118.66 54431 B 7% 520850475 $30.40 4.8% 45 8% &+
Agg SL Premium §12,532.52 51.82 0.3% $10,547.28 $1.53 0.2% 19.2% A+
Total Expenses $4,555,771.79 $661.60 100.0% $4,412,298.30 | $638.95 |
Current Funding (Est) $6,424,800.18 T $5,530,722.66 | ss1540 |
CURRENT YEAR EXPENSES Contribution Breakdown
YTD Associate Contributions $2,827,785 14
N\ YTD Employer Contributions $3.597,015.04
Pharm::; Claims Associate/Empleyer Split 44%/56%
High Cost Claimants Summary
HSA/HRA
Net Medical __Contributions. A B
Claims oy # of Claimants > Specific 1
66%  Admin Fees § of Claimants > Specific $361,.73.66
. i
# of Claimants > 50% of Specific 2
Spec SLTI;Bmilm $ of Claimants > 50% of Specific $560,672 59
"\ Agg 5L Premium
L
W MEGriff Page 2 of 47
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ABC Company
Jan 1, 2020 - Jun 30, 2020 HSA EPO HSA 5000 HMO 5000
B cico  Phamacy ISLExcoss
January 5 26200 § 1510 % $ 61,364 S 30871 % - $ 174660 S 26,182 § -
February 9,126 555 B 110,624 33,03 - 185384 23,382 -
March 1.175) 49 - 207,759 43,149 . 64,527 43,204 -
April 3,030 407 E 68,895 47,570 B 196,954 28,662 B
May a41 709 B 62 259 76,308 - 45,911 44 387 -
June (6,577) 804 = 185 989 49,024 - 72,615 31,960 -
July - - - - - - - - -
August - - - - - - - - -
September - - - - - - - - -
October - - - - - - - - -
November - - - - - - - - -
December - - - - - - - -
% S 219552 §
Net Claims $35,569 976,842 $933,82¢
Avg Subscribers g 712 144
Tetal Met Claims PEPM 5607 44 $228.77 $1,080.39
Total Net Claims PMPM $624.02 $90.33 5693.89
HMO 3000 HMO 1000 EFO 3000
Medical  Phamacy _ISL Excess
January % 42886 $ 1630 % B % - s 32 % - 20378 $ 34681 %
February 17,478 2,943 = 2924 2508 = 153,470 22,857 =
March 14,209 3,541 - 1,945 1,938 - 100,371 74,668 -
April 11,962 3,701 = & 000 4010 - 163,095 30,843 -
May 4635 4677 - 11,526 2827 . 119,429 83,050 -
June 679 3,202 E 3157 1512 B 246,089 35501 B
July - - - - - - - - -
August - - - - - - - - -
September - - - - - - - - -
October - - - - - - - - -
November - - - - - - - - -
December - - - - - - - - -
Net Claims §111.6H 540,779 $1,084 522
Avg Subscribers 8 30 248
Total Net Claims PEPM $2,375.13 $226.55 573427
Total Net Claims PMPM $1,572.27 $99.22 530269
Wl\-“[‘(ﬁrili Page 3 of 47
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Medical & Pharmacy Review - Plan Year
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January
February
March
April
May
June
July
August
September
October
November
December

Gross Claims
ISL Excess
Net Claims
Avg Members Per EE
Avg Employees Per Month

Total Net Claims FEPM
Avg Members Per Month
Total Net Claims PMPM

Gross Claims
ISL Excess
Net Claims
Avg Members Per EE
Avg Employees Per Month

Total Net Claims PEPM
Avg Members Per Month
Total Net Claims PMPM

Notes:

W MeGriff

CITY OF MIDLAND |

RequestforProposal

Subs
995
991
aa7

1,001

1,005

1,002

Mbrs
2311
2,301
2,317
2,325
2,336
2,336

Medical

Active & Retiree Breakdown - Plan Year

ABC Company
Active/COBRA

Pharmacy ISL Excess
343,800 § 103371 § .
408,133 61,906 -
364,809 126,715 -
266,713 89,565 -
560,062 167,138 11.973.66
444,402 62,874 o

2,378,017 §

$3.019.585
$11,973.66
$3,007 611
232
989
$501.69
2321
$215.97

All Plans
$3,825,024
$11,973.66
$3,812,051
222
1148
365374
2552
$249.07

Page 4 of 47

Retiree
Subs Mbrs Medical Pharmacy
144 223 g 106571 & 26,531
147 227 144,035 23,7688
150 233 47,983 39,835
149 232 196,818 26,627
191 235 54,461 44,818
150 233 66,682 29,310
383 616,549 § 188,891
3805,439
$0.00
$805,439
1.55
149
$903.97
23
$582.39
Gross Claims
Breakout
Active/COBRA
Medical
Retiree
Pharmacy
5%

Retiree Medical
16%

$

$

ISL Excess

McGriff |80
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Cctober
MNovember
December

January

February

March
April
May
June
July

August
September

Gross Claims
ISL Excess
Net Claims
Avg Members Per EE
Avg Employees Per Month

Total Net Claims FEPM
Avg Members Per Month
Total Net Claims PMPM

Gross Claims
ISL Excess
Net Claims
Avg Members Per EE
Avg Employees Per Month

Total Net Claims PEPM
Avg Members Per Month
Total Net Claims PMPM

Notes:

W MeGriff

CITY OF MIDLAND | RequestforProposal

Active & Retiree Breakdown - Fiscal Year

ABC Company
Active/COBRA Retiree
Subs Mbrs Medical Pharmacy ISL Excess Subs Mbrs Medical Pharmacy ISL Excess
929 2316 % 634899 120426 S 7,347.81 153 24 g 75918 § 32439 § -
986 2,302 1,480,210 146,619 T13,615.03 152 239 AB 27T 44,439 -
ET] 2,300 1,202,099 120,750 280,488 64 151 233 70,020 49,679 -
999 231 343,699 103,371 - 144 223 106,571 26,531 -
991 2,30 408,133 61,906 - 147 227 144,035 23,768 -
997 2,317 354,800 126,715 o 150 233 47,083 39,835 -
1,001 2,325 266,713 89565 - 149 232 196,818 28 627 -
1005 2,336 560,062 167,138 11,973.66 151 235 54,461 44,319 =
1002 2,338 444,402 £2874 N 150 233 66,682 29,310 -

20,844 1,048,364 § 1,013,425 810,764 §

$6.744,368 $1,126.211
$1,013,425.14 $0.00
$5,730,963.24 $1,126,210.96
233 1.56
885 150
$639.69 $836.09
2316 233
$274.95 $536.04
All Plans ;
57670 599 Gross Claims
$1,013,425.14 Breakout
$6,857,174.20
223
1145 Active/COBRA
$665.26 . Medical
2549 Retirce 73%
$208.85 Pharmacy -

4%

Retiree Medical
10%

Page 5 of 47
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July
August
September
Cctober
Movember
December
January
February
March
April
May
June

Gross Claims
ISL Excess
Net Claims
Avg Members Per EE
Avg Employees Per Month

Total Net Claims FEPM
Avg Members Per Month
Total Net Claims PMPM

Gross Claims
ISL Excess
Net Claims
Avg Members Per EE
Avg Employees Per Month

Total Net Claims PEPM
Avg Members Per Month
Total Net Claims PMPM

Notes:

W MeGriff

CITY OF MIDLAND |

Active & Retiree Breakdown - Rolling 12

ABC Company
Active/COBRA
Subs Mbrs Medical Pharmacy ISL Excess
995 2337 § 548372 § 100,532 § .
993 2,334 1,112,304 162,210 116,443.35
480 2,323 712,203 7,308 49,165.39
989 2,318 634,699 120,426 7.347.81
986 2,302 1,480,210 146,612 T713.615.03
980 2,300 1,202,009 120,750 280,488.64
889 23 343,808 103,31 -
951 2,301 408,133 61,906 =
997 2,317 354,809 126,715 N
1,001 2,325 266,713 89,565 -
1005 2,338 560,062 167,138 11,973.66
1002 2,338 444,402 ©2,874 -
11,937 8,067,903 § 1,408,513 1,179,034
$9.477.417
$1,179,023.88
$8,208,382.80
233
985
$695.18
2320
$298.10
All Plans
511,062,473
$1,179,023.88
$0,883,428 62
223
1147
$718.38
2557
$322.15

Page 6 of 47

RequestforProposal

Subs Mbrs
158 245
160 251
156 244
153 241
152 238
151 238
144 223
147 227
150 233
149 232
151 235
150 233

Gross Claims
Breakout

Retiree

Medical
117,605
104,705
108,558

75,818
48,277
70,020
106,571
144,035
47,083
196,818
54,461
66,682
1,141,633

$

$

Pharmacy ISL Excess
28,350 § -
46,279 -
52,347 -
32,439 -
44,439 -
49,679 -
28,531 -
23,760 =
39,335 -
26,627 -
44,819 -
29,310 -

443,423 §

Active/COBRA
Medical
T3%

McGriff |82
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Medical & Pharmacy Historic - Plan Year

ABC Company
Jan 1, 2020 - Jun 30, 2020 2018 2019 2020
Medical Carrier Medical Carrier Medical Carrier
$300,000 $300,000 $350,000
Medical Pharmacy  ISL Excess Medical Pharmacy  ISL Excess Med cal Pharmacy  ISL Excess
January § 699546 S 145439 § - $ 520680 S 139,297 § - $ 450470 § 128802 $ -
February 429,533 133,636 - 276,110 79,490 - 552,168 85,675 -
March 751,419 222 557 - 575,763 207,203 - 402,791 166,549 -
April 409,237 165,748 c 437,984 122,656 = 463,531 115,192 -
May 603,486 170,797 - 455244 192,037 - 814,523 211,057 11,974
June 375,205 198,531 - 498,022 135,222 - 511,084 122183 =
July 939,106 169,823 - 665977 129,482 - - - -
August 566,439 271,562 19,236 1,217,009 208,459 116,443 - - -
September 464,316 180,711 6123 £20,762 150,155 49,165 - - -
October 1,038,941 243,131 17,907 710,617 162,865 7,348 - - -
MNovember 544813 245701 1,800 1,528 487 161,058 713615 - - -
December 1,692,307 241,087 723,161 1,272,119 180,430 280,489 = = =
$ 8814349 § 2,388,721 § 768,327 $ 8978774 § 1,898,962 $ 1,167,060 566 § 830458 §
Gross Claims $11,203,071 $10,877,156 $3,825,024
ISL Excess $768,327 $1,167,060 §11,674
Net Claims $10,434,744 $9.710,095 $3813051
Avg Subs per Month 1138 1151 1148
Total Net Claims PEPM $763.67 $703.07 $553.74
Percent Over Prior N/A 7.9%V 21.2% ¥
Average Mbrs Per Month 2584 2573 2552
Total Net Claims PMPM $336.53 $314.49 $249.07
Percent Over Prior N/A 6.5%Y 208%V
- 268.426.56
YTD Claims $3.500,000 5 $2,994,565.96
$3,000,000 $2,763,803.566 .
2,500,000
$2,000,000
W Medical
Pharmacy 51,500,000 $1,036,706.63
“ $1,000,000 ’ $875,904.11 $830,458.24
e uﬁ _u:
S0
2018 2019 2020

W MeGriff

CITY OF MIDLAND | RequestforProposal
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Medical & Pharmacy Historic - Fiscal Year

ABC Company
Oct 1. 2019 - Jun 30, 2020 2017-2018 2018-2019 2018-2020
Medical Carrier Medical Carrier Medical Carrier
Self Funded Self Funded Self Funded
Medical Pharmacy  ISL Excess Medical Pharmacy  ISL Excess Medical Pharmacy  ISL Excess
October § 775293 § 185987 § - $ 1038941 S 243131 & 17,807 $ 710817 S 162865 § 7,348
November 795,289 209,786 (15,267) 844,813 245,701 1,800 1,528,487 191,058 713,615
December 910,880 265,831 (1,500) 1,692,307 241,087 723,161 1,272,118 180,430 280,489
January 699 546 145,439 - 520,680 139,297 - 450,470 128,902 -
February 429 533 133,636 - 276110 79,490 - 552168 85675 -
March 751,419 222,857 - 575,763 207,203 - 402,791 166,549 -
April 409 237 165,748 - 437 984 122,656 - 463,531 115,192 -
May 603,486 170,797 - 455244 182,037 - 614,523 211,857 11,874
June 375,205 198,531 - 498,022 135,222 - 511,084 122,183 -
July 939,106 169,823 - 665,977 129,482 - - - -
August 566,439 271,562 18,236 1,217,009 206,459 116,443 - - -
September 464,316 180,711 6,123 820,762 150,155 49,165 - - -
$ 7,719.750 $ 2,320,507 9 $ 9043613 $ 2093948 § 908,577 i $ 1,013,425
Gross Claims $10,040,257 $11,137 561 57,870,599
ISL Excess $8,502 $908,577 51,013,425
Net Claims $10,031,665 $10,228,985 $6,857174
Avg Subs per Month 1132 1153 1145
Total Net Claims PEPM $738.38 $739.25 $E65.36
Percent Over Prior NIA 0.1% A= 10.0%Y
Average Mbrs Per Month 2575 2585 2549
Total Net Claims PMPM $324.63 $320.69 $208.85
Percent Over Prior NIA 1.6% A= 9.4%Y
YTD CI aims S?,OOI],C[IJ bb,.”g,m..u L6505 TRR &3
6,000,000 $5,749,888.59
$5,000,000 ———
$4,000,000 ———
o Medical
$3,000,000 ———
W Pharmacy
$2,000,000 $1,698,410.92 51,605,822.79 $1,364.810.71
$1,000,000 i ‘ ‘ ‘ ‘ I
S0
2017-2018 2018-2019 2019-2020

W MeGriff

CITY OF MIDLAND |

RequestforProposal
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Jul 1, 2019 - Jun 30, 2020

Frior 25-38 Months

Medical & Pharmacy Historic - Rolling 12
ABC Company
Prior 13-24 Menths

Recent 12 Months

Medical Carrier Medical Carrier Medical Carrier
Self Funded Self Funded Self Funded
Medical Pharmacy  ISL Excess Medical Pharmacy  |SL Excess Medical Pharmacy  |SL Excess
July § 560542 § 201,176 § 47,518 § 939706 § 169823 $ - $ 665977 § 129482 § -
August 528,340 180,499 98,089 566,439 271,562 19,236 1,217,009 208,489 116,443
Septem ber 500,033 202,660 8,517 464,316 180,711 6,123 820,762 150,155 48,165
October 775,203 185,887 - 1,038 841 243,131 17,807 710617 162,865 7,348
November 795,280 200,786 (15,287) 544 813 245,701 1,800 1,528 487 191,058 713615
December 910,880 265,831 {1,500) 1,692,307 241,087 723,161 1,272,119 180,430 280,489
January 699,546 145,439 - 520,680 139,267 - 450,470 128,802 -
February 429,533 133,636 - 276,110 79,490 - 552168 85675 -
March 751,418 222,557 - 575,763 207,203 - 402,791 166,549 -
April 409,237 165,748 - 437,964 122,656 - 46353 115,182 -
May 603 485 170,787 - 455244 162,037 - 614,523 211,857 11,674
June 375,205 188,531 498,022 135,222 - 511,084 122,183 -
7728817 $ 2,292,745 $ 8309726 $ 2227919 $§ 768,327 $ 9209536 $ 1,852,936 $ 1,179,034
Gross Claims $10,021,562 $10,537,645 $11,062,473
ISL Excess $138,338 $768,327 $1,179,034
Net Claims $0,883226 $0,760,318 $0,883 430
Avg Subs per Month 1125 1151 1147
Total Met Claims PEPM $731.98 $707.36 $718.38
Percent Over Prior IR 3.4%V 16%As
Average Mbrs Per Month 2564 2585 2557
Total Net Claims PMPM $321.21 $314.50 $322.15
Percent Over Prior MiA 21%V¥ 24% ks
A $10,000,000 $9,209,536.39
YTD Claims s2000.000 se30972640 )
$7,728,817.43
$8,000,000
$7,000,000 ——o!
$6,000,000
u Medical 55,000,000
W Pharmacy $4,000,000
$3,000,000 $2,292,745 .06 52,227,918.80 $1,852,936.11
52,000,000
S 1 uﬁ _ui ’ﬂ—l:
S0

W MeGriff

CITY OF MIDLAND | RequestforProposal

Frior 25-36 Months

Page 9 of 47

Prior 13-24 Months

Recent 12 Months
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Jan 1, 2020 - Jun 30, 2020

January
February
March
April
ay
June
July
August
September
October
November
December

al

Gross Claims
Reimbursements
Net Claims
Average Subscribers
Total Net Claims PEPM
Percent Over Prior
Average Mbrs Per Month
Total Net Claims PMPM
Percent Over Prior

Med/Rx ISL Excess

H

26
Medical Carrier
5300,000

THEB06 5
1,129,245
854,601
813,310
1,053,071
864,740
844,702
875,189
769,581
BA9 964

Medical & Pharmacy 5-Year Review

ABC Company
mr s
Medical Carrier Medical Carrier
5300,000 $300,000
Med/Rx ISL Excess Med/Rx ISL Excess
5 817,833 5 - 5 844985 5 -
573,844 - 563,168 -
08430 a73.078
T4d 915 - 574,985 -
702,387 - 774,283 -
1,204,832 - 573,736 -
781,718 47518 1,108,828 -
1018848 98,088 818,001 16,236
782,687 8517 645,027 6123
861,281 - 1,282,072 17,907
1,005,075 (15,287) 1,080,515 1,900
1.178.811 (1,500) 1,833,384 723181
10,366,871 § 5 11,203,071 §
510,286,871 511,203,071
$138.336.40 §768326 60
$10,228,534 $10,434,744
11z 1138
§766.70 $763.67
oERY 04%T
2551 2584
§334.15 $336.53
64%Y 07% A

= Over the past 5 years, ABC Company's Medical and Pharmacy FEPM has decreased <34.88%.
= According to National Trend, Medical and Phammacy claims should expect 1o see a 28% 1o 40% Increass over 5 years.

5L200

5L000

W MeGriff

CITY OF MIDLAND

5850.346

2016

RequestforProposal

5000 4%

$766.70

2017

Actual Claims vs. National Trend

537357
$763.67
2018
Chaims MNational Trend {Esth
Pags 10 of 47

me
Medical Carrier
$300,000
5 59877 § -
355 600 -
782,885
560,640 -
847,281 -
633,244 -
745458 -
1425408 116,443
970,817 49,165
873,482 7.348
1.719.545 713615
1.452.549 280488

5 10,877,156 S5 1,167,060

$10,877,156
$1,167,060.22
59,710,096
1151
$703.07
TO%Y
2573
531448
6.5%Y

5104172

570307

2019

@z
Medical Carrier

5350,000
5

578372 § -
637 842 -
560,341

578.723 -
BIEATY
633,267 -

5

$3,825.024
$11,973.66
$3,813,051
1148
$553.74
21.2%¥
2552
5249.07
208%Y

5111464

$553.74

2020

McGriff |86
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Dct 1, 2019 - Jun 30, 2030

October
November
December

January

February
March
April

ay
June
July

August
Seplemd
otal

Gross Claims
ISL Excass
Net Claims
Average Subscribers
Total Net Claims PEPM
Percent Over Prior
Average Mbrs Per Month
Total Net Claims PMPM
Percent Over Prior

252016
Medical Carrier
5300,000
5 asT1ee 5 -
847 580 -
1,815,302
796,808 -
1,129,245 -
854,601 -
813,310 -
1,063,071 -
064,740 -
a44 702 -
875,189
789,581

511.841,284 85
$0.00
§11,941,294.85
111867
$389.55
i
2663
$3TI6T
i

Medical & Pharmacy 5-Year Review

ABC Company
2016-2017 20172018
Medical Carrier Medical Carrier
5300,000 $300,000
MedRx —ISL Excess
$ 685,964 5 - 5 861,281 § -
1226472 - 1,005,075 {15,26T)
1,171,763 1478811 {1,500}
817,833 - 844 985 -
571,844 - 563,169 -
08430 - a73.978 -
744 815 - 574,985 -
702,387 - 774,203 -
1.204.932 - 573,738 -
781,718 47518 1,108,929 -
1.018.848 98,080 818,001 16,236
782,687 8517 545,027 6,123
510,521,902 47 £10.040 258,64
$155.103.42 58,582.03
510,366,799.05 $10,031,664.61
111208 13217
§776.83 $738.38
127%Y 49%T
2579 2578
$334.96 $324.63
104%Y EREA

= Over the past 5 years, ABC Company's Medical and Pharmacy FEPM has decreased -25.20%.
= According to Mational Trend, Medieal and Phammacy claims should expect to see a at least a 25% to 35% Increase over 5 years,

SL400

51200

51,000

5400

S200

5889.55

20152016

W MeGriff

CITY OF MIDLAND

RequestforProposal

Actual Claims vs. National Trend

5101844
SO51.82
ST76.82 s73828
2016-2017 20172018
Claims MNational Trend [Esth
Pags 11 of 47

20182018
Medical Carrier
$300,000
5 1282072 5 17,807
1,080,515 1.900
1,833,304 723181
658,877 -
355,600 -
782,085 -
560,640 -
847,281 -
633,244 -
7495 458 -
1425408 116,443
970,817 49,165

5 11,137,561 S 908,577

$11,127.561 27
5808, 576 58
$10,228,984.59
1153.08
$739.25
01%A"
2586
$329.88
16%a"

$1,080.73

5739.25

20182019

2019-2020
Medical Carrier
5350000
5 873482 5 7348
1,716 545 TI3 615
1,452,540 280 489
578372 -
6§37 842 -
560341 -
578,723 -
BIEATY 11974
633,267 -

5 7870599 §

1,013,

$7.870,593 34

$1.013425.14

$6,857,174.20
1145.11
$665.35
10.0% ¥

2549

520885
F4ABY

5116600

566536

20192020

McGriff |87
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Jan 1, 2020 - Jun 30, 2020

$14,000,000

£12,000,000

$10,000,000

$8,000,000

$6,000,000

$4,000,000

$2,000,000

Month
Jan-20
Feb-20
Mar-20
Apr-20
May-20
Jun-20
Jul-20
Aug-20
Sep-20
Oct-20
MNov-20
Dec-20

Enroll
1,143
1,138
1,147
1,150
1,156
1,152

W MeGriff

CITY OF MIDLAND |

Fab

Agg Claims

579,371.97
637,842.42
569,340 53
578,722 67
814,505 87
633,267 26

RequestforProposal

3

Attachment

Y¥TD Agg Clms

1,135181.838 S
1,130,216.08
1,129,154.52
1,142,134.00
1,148,092 96
1,144,120.32

Aggregate Claims Vs. Attachment

Jul

Prior YTD Agg. Claims

Balance
555 809 91
1,048,183.57
1,617,997 56
2,181,408 89
251499618
3,025,849 22

ABC Company
Apr May Jum
¥TD Attach
YTD Agg Cims ¥TD Attach
579,371.97 § 113518188 §
1,217,214.39 2,265,397.06
1,786,554 92 3,404,552.48
2,365,277 59 4,546,686 48
3,179,783 26 5,604,779 44
3,813,050.54 5,838,800.76
Fage 12 of 47

Prior YTD Clms

$

Prior YTD Attachment

McGriff |88
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ABC Company

HIGH COST CLAIMANTS

W MCGriff *

i
Inc. aed McGailt, Seibels & Willma Inc: of Trust Insurance Hokdings, inc. EMPLOYEE BEMEFIT SOLUTIONS
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January 1, 2020 - June 30, 2020

L T

1
2
3
4
5
]
7
8

CITY OF MIDLAND | RequestforProposal

Gender
HSA HMO
HMO 5000
HMO 5000

EPO HSA 5000 Female

Mar-20

13478
23102
27,138

High Cost Claims Summary - Current Year

Age
<1-18
50-58
60-54
=1-18

High Cost Claims by Month

Jun-20 Jul-20 Aug-20 Sap-20
14,473
2310
221

Arterial embolism and thrombosis
Other diseases of intestine

5
$
£
$
3
$
%
$
3
$
3
3
$
$
3

Claimants over §100k

11574

361,974
198,689
157 406
100,812

s 361974
s 1898
5 157.406
s 100812
5 -
5 -
5 -
5
5 -
5 -
% -
3 -
3 -
5 =
Y -
| s 818890

McGriff |90

5
$
£
3
3
$
3
$
$
$
3
3
$
$
3

$ 818,880 5 11,874

[ mount_ [l Reimburs. |

5 11,974
£ =
£ -
- -
£ -
5 -
£ -
5

i -
5 -
$

3

g -
5 =
g -
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High Cost Claims Summary - Prior Year

ABC Company
January 1, 2019 - December 1, 2019 Top 15 Claimants
Rank Prior  Class Plan Gender  Relationship Diagnosis | Amount |

1 Active HSA HMO Male Dep. Child <1-18 Livebom birth 5 &21,939 5 521939
2 Active HMO 5000 Male Spouss 60-54 Intestinal cbstruction $ 542,722 3 242722
3 Actve HSA HMO Male Dep. Child <118 Complicaticn of unspecified infection (sepsis) $ 515236 5 215236
4 Active HSA HMO Male Dep. Child <1-19 Livebom birth 5 449231 % 149231
5 Active HMO 3000 Female Spousse 40-49 Organ or fissue transplant £ 337932 5 37832
3 Active HEA Male Dep. Child <1-18 Congenital heart defect § 266,437 $ =
T Active HSA HMC Male Dep. Child 20-28 Congenital heart defect 3 209,058 k3 -

8 Active HSA HMO Male Dep. Child <1-19 Q07 - Other congenital mallomations of nenvous system 5 183142 8 -

9 Active HSA HMC Male Subscriber 60-54 Unspecfied pain 3 178,025 $ -
10 Active HEA Male Subscriber 60-64 Imegular heartbeat $ 160,382 $ =
1" Active HSA Male Subscriber 30-38 Abscess of anal and rectal regions 13 129,849 3 -
12 Retires HMO 5000 Male Subscriber 60-64 Osteoarthritis of knee $ 116,367 3 =
13 Active HEA HMC Female Drep. Child <1-18 Increased heart rale $ 108,371 $ -
14 Active HMO 3000 Male Subseriber 85+ Aftereffects of cerebrovascular dsease £ 100,443 - =
15 Active HSA HMO Famale Subseriber 65+ Abdominal hernia 3 95480 § -

High Cost Claims by Month
Rank Jan-19 Feb-19 Mar-19 Apr-13 May-19 Jun-19 Jul-18 Aug-19 Sep-19 Oct-19 MNov-19 Dec-18 m

1 51,894 47,939 4,428 72,058 B42182 3340 3 821938 g 521639
2 210484 40,973 156,925 5,276 7,784 17,806 13,214 153,415 49,165 7348 25,669 44096 5 542722 5 242722
3 - - - - 2272 12.735 5.686 12,328 3,988 396 1.179 446650 5 515,236 3 215236
4 - - - - - = 565,019 67,924 11,826 32,554 281,387 520 % 449231 3 149231
5 4222 -] 115,815 10,047 732 15,030 17,566 33,803 14,801 47,124 38,319 17,295 % 337,932 5 378932
] ki1 3,187 24 850 329 10,225 2,558 13,456 45,807 162,407 4,371 413 (1268) % 266 437 3 =

7 15 - 18,428 116.085 2,586 3.650 4.560 12372 233 324 - 50684 5 209,058 $ -

8 4,078 3,203 170,153 3,228 515 a2y 1037 8§ 183,142 3

] 921 2,814 7815 5,842 7.251 4,258 2,705 23,033 116,802 156 2832 1,587 k3 178,025 $ -
10 57,069 2,716 218 &52 774 208 705 25,461 8,248 48,332 11,256 4543 % 160,382 3 =
1" 17 264 2,203 21878 63 21,856 i 22,089 507 - 21,547 131 21,768 & 126,849 g

12 1798 6,620 9,358 10,365 9,867 9,738 8,836 12,071 20,783 3,239 6663 15969 % 116,367 3

12 9 6,241 1313 583 9,129 62,758 161 2,186 554 2,107 5823 14,497 k3 105,371 3 -
14 14 158 180 44 105 a8 23 162 94,742 4978 § 100,443 $ -
15 42 - - $ 98 480 £

1,813 2,880 11,489 2,462 13,618 8,322 15,308 10 42, 555
102 489 65,065 356,78 151,415 201,655 623,518 F

4,204,615 5 1.167,060

518 394, 92¢ 2 0 1112534 B68, 260

"
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ABC Company

PLAN UTILIZATION

W MCGriff *

i
Inc. aed McGailt, Seibels & Willma Inc: of Trust Insurance Hokdings, inc. EMPLOYEE BEMEFIT SOLUTIONS
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7 MEGrift

FACILITY INPATIENT

Jan 1, 2020 - Jun 30, 2020

W MGriff

CITY OF MIDLAND | RequestforProposal

All Plans Blllad Inallgible

Facility Inpatient 5 10449187 5 6,657 647
Facility Outpatient  § 3434740 5

Professional 5 5202166 & 1,024, 06

1w (RIS

Medical Distribution and Savings
ABC Company

PROFESSIONAL

COMBINED

Discounts Covered Daductible Colnsur Copay Total OOP Other
5 2306149 5 1256391 § 54740 5 11393 § - 5 66133 § 20832 & 1.166.427
5 1,631,922 § 1328923 5 444749 5 17,459 § 3757 5 465866 § 9750 5 853,208
5 2.570.858 S 1607219 & S03350 § 9728 § 25114 5§ 628201 § 5 972,932
s 6 $ 4191538 S s s 0 s 2 00_s S 2994585

Page 17 of 47
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Medical by Relationship
ABC Company
Current Year To Date
Enroliment by Relationship Claims by Relationship £2,000,000
$1,500,000
Claims
Dependent
20% Dependent Enrollment  $1,000,000
31%
$500,000
Spouse
Spouse 22%
15% so
[ Spouse |
Enroliment 1148 383 1011 2552
Paid Claims 51,809,608.70 $818,834.82 $1,196,580.68 $3,825,024.20
Paid Per Utilizing Member 51,576.77 $2,083.55 $1,183.76 $1,496.12
PMPM 5262.80 5347.26 §197.29 $249.85
| Change | | 162%4 | | 30.0% Y | | 371%a- | | 53%A |
Priar Year To Date
Enroll by Rel hip Claims by Relationship 1,800,000
$1,600,000
$1,400,000
$1,200,000
Dependent
$1,000,000
Subscriber Dependent Claims
45% 0% Enrollment 5$800,000
MrOTME 560,000
s y $400,000
pouse y
Spouse 339 $200,000
15% ) \ / &
Enroliment 1157 397 1028 2582
Pald Claims $1,569,918.07 $1,182,272.49 $887,417.21 $3,63¢,707.77
Paid Per Utilizing Member §1,357.47 $2,875.77 $863.25 $1,408,74
PMPM $226.25 549596 $143.87 $224 86
Wl\-{“(}rilf Pags 18 of 47
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Jan 1, 2020 - Jun 30, 2020
1400
1200
1000

800

Dependent Spouse Subscriber

* Overall enroliment is down 1.2%

= Dependent's saw the largest decrease in
enroliment at 1.7%

= Spouse’s saw the largest decrease in
claims af -30.0%

Jan 1, 2018 - Jun 30, 2019

1400
1200

1000

400

200

Dependent Subscriber

Notes!

Spouse
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Member Distribution
ABC Company
Subscriber Distribution by Age Dependent Distribution by Age
300 Q00
800
250
700
200 600
500
150
400
100 300 .
200
50
100 u
Under 20 20-29 30-33 40-43 50-59 5064 65+ Under 20 20-29 30-39 40-43 50-53 6064
i Current Year-To-Date Average W PriorY earT o-Date Average i Current Year-To-Date Average I PriorYear-To-Date Average
Current Y ear-To-Date Average Prior Year-To-Date Average
Under 20 3 a14 7 830
2029 182 235 188 249
3039 270 115 264 104
4049 253 94 258 100
5059 273 106 279 104
6064 143 34 144 36
64+ 24 7 18 3

Y MEGriff

CITY OF MIDLAND | RequestforProposal

Page 19 of 47

Jan 1, 2020 - Jun 30, 2020

65+

Diff. in
2.4%¥
A E%Y
4 G% &
31%Y
1.0%¥
17%¥
A7 E% A
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Member Distribution
ABC Company
Jan 1, 2020 - Jun 30, 2020
All Member Distribution by Age Claimns Distribution by Age
ao0 51,200,000
500
31,000,000
700
600 $800,000
500
S600,000
400
300 5400,000
200
$200,000
100
) (= o d \J U [
Under20 2029 30-39 4043 50-59 alrgd a5t Under20  20-29 3039 40-49 o0-59 alrgd a5+
u Current Ye arTo-Date Average W Prior Year-To-Date Average i Current ¥ earT o-Date Average M PriorYear-To-Date &ve rage
Current Y ear-To-Date Average Prior Year-To-Date Average Diff. in
Average Mbrs Paid Claims Average Mbrs Paid Claims
Under 20 17 $1042 003 B2 836 $B55 347 .77 S83% A
2029 17 $251 561.49 437 $420,373.31 402%Y
3039 385 $350 410,61 368 $257 B604.06 215%4
4049 347 $528,005.57 358 $546,094.40 33%¥
5059 378 $875.795.11 383 $778,686.90 125%4
6064 177 $B583 595.50 180 $914 13877 2B2%Y
65+ 30 $95B51 83 21 $34 464 56 171.7% A

& M<Griff

CITY OF MIDLAND |

RequestforProposal
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7 MEGrift

Utilization by Service Category

ABC Company
51,400,000
$1,200,000
$1,000,000
$800,000 !
$600,000
$400,000
$200,000
50
Facility Inpatient Facility Cutpatient
wCurrent Year wiPrior Year
[ cunenvear
Claimants 5 348
Claims 70 T
Paid $1,168,428 57 $853,207 56
Total Paid PMPM $76.32 $55.73
Claimants 46 428
Claims 78 1047
Paid $885,993.82 $954,138.28
Total Paid PMPM $57.26 $61.59
lncreasa/Decrease Facilty Inpatent
Claimants +5 T8
Claims 8 =270
Paid +5281,432.75 -5100,930.72
Total Paid PMPM +519.06 -55.88
W MeGrift Pags 21 of 47

RequestforProposal

Jan 1, 2020 - Jun 30, 2020

B

Professional Pharmacy
1991 1578
11354 10225
5872831 83 $B830,458 24
$63.55 55425
2078 1750
11834 11803
$922,671.56 $875,904.11
$50.56 556.54
Pharmacy
-87 -T2
-480 -1,578
+550,260.27 -545,445 87
+53.89 -52.30

McGriff |97
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Utilization by Diagnostic Category

ABC Company
Jan 1, 2020 - Jun 30, 2020
$700,000
$600,000
$500,000

$400,000

- H

H SRR
& e

- Lt
#°

Diagnistoc Category Num. Claimants  Num. Claims Paid Claims YTD PEPM Prior YTD PEPM

Health Status & Contact With Health Services 1853 2778 $662,935.71 59627 $52.06 B4.94% A+

Circulatory System 263 00 $444,490.26 $64.55 $19.72 22T 25% A~
Musculoskeletal System & Connective Tissue 717 1558 S3TT7,457.34 $54.82 561.57 10.85% ¥
Digestive Systerm 212 480 $283,653.52 54119 $68.51 3087T%Y

Meoplasms 170 278 $198,128.85 $28.77 $25.30 13.71% 4"

Mantal, Behaviorzl & Neurodevelopmenl Disorders 251 10568 $183.902 22 52671 $11.77 126 95% A~
Symptorrs, Signs, And lll-Defined Conditions. a8 1523 $183,338.37 526 62 52006 BI0% Y

Genitourinary System 293 448 §143,328.48 52081 511.44 82000 A

Pregnancy, Childbirth & The Puerperium a3 166 $130,030.43 518.88 511.43 G5.14% A~
Resgiratory System 1081 1536 $114,474.62 $16.62 $16.98 207% Y

Endocrine, Mutritional & Metabolic Diseases 488 1081 57420813 51078 39.73 10.78% &+
Injury & Poisoning 244 283 5362264 $7.79 $15.66 50.28%¥

Immune Mechanism 5] 25 $31.540.30 $4.58 53.41 34.20% A
Mervous System 122 254 $28,622.84 $4.16 $15.44 73.08%Y
Infectious & Parasitic Di 11 173 $24,80577 $3.50 $5.40 33.53%VY
Other Conditions - = $60,098.67 $8.73 $40.82 7B.62%Y

WM‘Grilf Pags 22 of 47
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CITY OF MIDLAND |

RequestforProposal

Paid Band Summary
ABC Company
Jan 1, 2020 - Jun 30, 2020
$1,000,000 1600
$900,000
v 1400
SEO0,000
1200
700,000
600,000 1000
$500,000 800
4400,000
600
4300,000
400
£200,000
£100,000 \ ‘ 200
o, ooy, o, %‘Cb s “’b S s"‘b % *Qz
%n% '-ﬁ'% “S1g J‘% I‘% ‘,‘% %z ) !b: %4.5% % “Ooz Yoo,
o0 Ww e Dy g w o, oo, o
Less than $200 1373 $41,327 56 64.16% 1.08% $30.10
$200- 51,000 449 $208,454.91 20.98% 5.45% 546426
$1,001 - $5,000 189 $447 782.80 8.82% 11.71% §2 369 22
$5,001 - $10,000 51 $370,045.87 2.38% 9.67% $7,255.80
$10,001 - $20,000 =123 $037,458.48 2.62% 24 51% $16,740.32
$30,001 - $50,000 1 $442,281.85 051% 11.56% $40,207 44
$50,001 - $75,000 3 $184,834.12 0.14% 4.83% $61,611.37
$75,001 - $100,000 4 §373,848.15 0.19% 9.78% $93,487.04
$100,001 - $150,000 1 $100,812.37 0.05% 2 64% $100,812.37
$150,001 - $200,000 2 $356,104.43 0.08% 931% $178,052 22
$200,001 - $250,000 - - . . -
$250,001 - $500,000 1 $361,973.66 0.05% 9.46% $361,973.66
$500,000+ - - - - -
W MEGriff Page 23 of 47
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Pharmacy Cost by Source

Tier Breakdown - No. of Scripts

Tier Breakdown - Plan Cost

ABC Company
Jan 1, 2020 - Jun 30, 2020

Member vs. Plan - Cost Sharing

Brand Non-

Brand
__ Formulary For;‘:;‘h”
% Plan
Brand T2%
Generic |~ Brand Non- Formulary | Member
87% ~ Formulary T2% 28%
5%
A -
Current Year-Teo-Date Number of Scripts Pian Cost Cost Sharing
Retail Mall Tnlz] R)( Retail Mail Total RX Member Plan Total RX
Brand Formulary 01 $506,395 $3,795 §600,180 §82,827 $600,190 $683,018
Brand Non-Formulary 510 2 512 $122,853 $2,803 $125,775 $890,607 $125,775 $216,382
Generic $104,402 $104,493 $150,320 $104,493 $254,512
9516 $823,680 $6,778 $830,458 $830,458 $1,154,212
Brand vs. Generic - No. of Scripts Brand vs. Generic - Plan Cost Member vs. Plan - Cost Sharing
N P
Brand Non-
Brand Formulary
__Formulary 20%
109 Plan
| 63% Member
! Brand 3%
" Brand Non- Formulary
Formulary 0%
6%
Prior Year-To-Date Number of Scripts Pian Cost Cost Sharing
Brand Formulary 1180 1160 $613,008 $613,008 5118618 $613,008 $731,627
Brand Non-Formulary 825 0 625 $174,818 $0 §174,918 $96,303 $174,918 $271,222
Generic 9338 9369 587 611 5367 587,978 $169.719 587,978 5257687
11123 11154 $875,537 $367 $875,904 $384,641 $875,904 $1,250,546
Wl\-“[‘brili Pags 24 of 47
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Drug Name

STELARA*
HUMIRA®
TRULICITY
GLYXAMBI
JANLIVIA
OTEZLA*
ORENCIA CLICK*
ENBREL SURECLICK®
TREMFYA®
TRESIBA FLEX
LANTUS SOLOS
VICTOZA
SYMBICORT
CZEMPIC
JARDIANCE
MOVOLOG
UNDISCLOSED
XIFAXAN
ELIQUIS
BRILINTA
EMBREL"
JANUMET
LEVEMIR
HUMIRA PEN"
CONTOUR

Total of Top 25 Drugs

Top Drugs by Paid Amount

ABC Company

Usage/Indication

Treatment of plaque psoriasis

Treatment of rheumatcid arthritis and other conditions
Treatment of type 2 diabetes

Treatment of type 2 diabetes

Treatment of type 2 diabetes

Treatment of moderate to severe plague psoriasis
Treatment of rheumatcid arthritis
Treatr of iasis and rh
Treatment for plague psoriasis
Treatment for type 1and type 2 dabetes

Treatment for Diabetes

Treatment of type 2 diabeles

Treatment of asthma, COPD

Treatment for Type 2 Diabetes

Treatment of type 2 diabetes

Treatment of type 1 diabetes

Undi: d due to privacy

Treat of hepatic ¥ (brain effects from liver failure)
Reduces risk of stroke and blood clols

Prevention of siroke, heard attacks and other circulatoryheart issues
T of psoriasis and arthritis

Treatrment of type 2 diabetes

Treatrnent of type 1 diabeles

Treatment of rheumatoid arthritis and other conditions

Blood glucose test sirip

itoid arthritis

Tier

Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Ner-Fermulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary
Brand Formulary

Script  Days

s Count Supply
1 B 30.0
1 8 280

1
1 4 280
1 3 293
a9 22 517
1o 20 608
T 1 532

21 38 40.2
5 14 401
8 14 64.3
9 12 524
1 5 300
1 [} 300
5 12 575
6 1 736
2 & 285
4 12 500
5 & BET
1 2 280

R
w
=]
@
@
[

Jan 1, 2020 - Jun 30, 2020

Net Paid

$65.214.06
$51,356.45
$49,115.68
$41.675.44
$31.067.24
$23.650.01
$22.333.82
$21.741.44
$21.024.88
$20,889.85
519.694,12
$17.011.52
$16.486.05
$15.771.85
$13.639.20
$11.41299
$10.936.50
$10.527.91
$10.455.10
$10.065.85
$6 485 67
$8,104.31
$9,021.04
$8,140.37
$7,932.60
$527,753.83

Paid Per
Script
$21,738.02
$10,271.09
$1,819.10
$1,437.08
51,294 47
$2,365.00
§3.722.32
$5,435.26
$7,008.29
949,54
$984,71
$1,546.50
43384
$1,126.56
$974.28
$951.08
$2,187.30
$1,754.65
7125
$915.08
$1,185.71
575869
$1,503.51
$4,070.19
5264.42

All Prescriptions Drugs

“Incicated Specially

Y MeGriff

CITY OF MIDLAND |

RequestforProposal
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Drug Name

LEVOTHYROXIN
ROSUVASTATIN
BROM/PSEDM
FLUTICASONE
ATORVASTATIN
AZITHROMYCIN
AMOXICILLIN
ESCITALOPRAM
LISINOFPRIL
MONTELUKAST
AMLODIPINE
AMOXICILLINCCLAVULANIC ACID
METFORMIN
SERTRALINE

LOSARTAN POTASSIUM
GABAPENTIM
METHYLPREDMISOLONE
OSELTAMIVIR

ZOLPIDEM

PREDNISONE
PANTOPRAZOLE
CYCLOBEMZAPRINE
HYDROCHLOROTHIAZIDE
HYDROCODONE/PARACETAMOL
PROAIR HFA

Top Drugs by Number of Prescriptions

ABC Company

Usage/Indication

Treatment of thyreid conditions
Treatment of high  trighy

ides (Crestor generic)

Cough sup . ] .
Treatment of asthma and hay faver
Treatment of high cholesterol
Treatment of bacterial infections
Treatment of bacterial infections

Treatment of depression & bipolar disorder

Treatment of high blood pressure

Treatrment and prevention of asthma attacks

Trealment of high blood pressure
Treatment of bacterial infections
Treatment of type 2 diabetes
Treatment of depression

Treatment of hypertension

Treatment of seizures, restiess leg sy

pain

Treatment of allergies, lupus, ulcerative colitis

Treatment and prevention of influenza
Treatment of insomnia
Treatr of ulcerative colitis,

Treatment of gastric reflux disorder

arthritis, cther disorders

Treatrment of pain and stiffness from muscle spasms
Treatrnent of high blood pressure and waler retention

Treatment of mild to moderate pain

Treatment of breathing dificulties due to asthma and COPD

Generic
Generic
Brand Formulary

Clmts

Script  Days
Count Supply
216 65.2
200 788
190 46
183 40.8
179 813
177 6.1
168 a9
163 529
157 745
150 659
148 716
147 a7
144 7.7
142 531
118 T0.7
114 40.2
103 59
101 59
100 334
a7 92
96 50.8
83 238
a0 729
a6 14.6
85 282

Jan 1, 2020 - Jun 30, 2020

Net Paid

$671.46
$176.32
$173.27
$184.24
$401.09
$189.09
$120.96
$379.58
$148.44
$210.15
$166.17
$268.50
$248.44
3180
$211.40
$405.96
$209.24
$859 .85
553,33

S73.66

$181.27
$113.29
58493

$875.34

$5,304.60
$12,089.62

Paid Per
Script
5311
$0.28
$0.91
$1.01
$2.24
$1.12
$0.72
$2.33
$0.95
$1.40
5112
$1.76
$1.73
$2.25
$1.84
$3.58
$2.03
58691
50.53
$0.76
$1.89
$1.22
$1.05
$10.18
$62.41

$818,368.62
$830,458.24

$134.25

All Prascriptions Drugs
“Indicated Spectally

Y MeGriff

CITY OF MIDLAND |

RequestforProposal
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Top Dmg Classes by Paid
ABC Company
Jan 1, 2020 - Jun 30, 2090
Rank Drug Class Clmis ?;ﬁ: 53::: Mot Paid :‘f"::i';': Ge:f"c F°m;,."""’" s""f;“"'
1 Insuin 52 o5 537 56895026  107%  00%  779%  00%
2 Antipsoriatics 4 6 197  $8622894  104%  00%  100.0%  100.0%
3 Incretin Mimetic Agents {GLP-1 Receptor Agonists) 26 &2 567  $81899.03 9% 00%  1000%  00%
4 Antidigbetic Combinations 36 77 821 96816425 8%  13%  727%  00%
5 Anii-TNF-alpha - Monodonoal Antibodies 2 7 280  s59.49582 72%  00%  1000%  100.0%
6 Sympatcmimetics 20 268 287 54813951 5@ 242%  974%  00%
7 Dipeptidyl Peptidase-4 (DPP-4) Inhibitors 18 a1 823 S28.590.57 48%  00%  903%  00%
8  Soluble Tumor Necrosis Factor Receptor Agents 3 12 m3a sa1271 3@ 00%  1000%  100.0%
9 Sodum-Glucose Co-Transporter 2 (SGLT2) Inhibitors 16 24 713 §2408347 29%  00%  833%  00%
10 Phospr 4 (FDE4) 2 10 300 $23,650.01 2.8% 0.0% 100.0% 100.0%
11  Selective Costimulation Modulators 1 & 290 $22.332.02 27% 0.0% 0.0%% 100.0%
12 Opicid Agorists 53 108 190  $11.98292 14%  870%  944%  00%
13 Direct Factor Xa Inhibitors € 12 600 51181215 14%  00%  1000%  00%
14 Stercid Inhalents M 4 /6 $1097139 12%  475%  896%  00%
16 0000 - Mot Available 1 5 300  $109%.50 13%  00%  1000%  00%
16 Anti-infective Agents - Misc. 25 1 M3 $1056161 13%  800%  1000%  00%
7 Platelet Aggregation Inhibitors 14 26 TB5 51008297 12%  577%  1000%  00%
18  Diegnostc Tesls I - $9.258.75 11%  00%  811%  00%
19 Combination Contraceptives - Oral 122 206 583 $9.17572 11%  S72%  973%  00%
20 Combination Contraceptives - Vaginal 16 20 807  $8,95200 11%  800%  1000%  00%
21 Antiypertensive Combinations 45 221 705 §7,46667 0%  96.8%  0968%  00%
22  Amphetamines 61 125 334 $7,339.38 0.9% 57.6% 94 4% 0.0%
23 Nonsteroidal Anti-inflammatory Agents (NSAIDs) 223 282 358 $6.978.89 0.8% CF % 08 8% 0.0%
24 Smoking Delerrens 21 23 27  $69270 0&%  435%  1000%  00%

25  Anticonvulsants - Misc. 110 228 41.8 $6.184.76 0.7% $5.2% 95.2% 0.0%

Total of Top 25 Drugs $701,391.30 t 2
All Other - 7548 435 $129,066.94 15.5% £3.6% 94 8% 0.1%

Al Prescriptions Drugs 3 $830,458.24
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ABC Company

DENTAL OVERVIEW

W MGrift

ot | MECHNL
MCGr Inaurance Eervices, Inc. and MeGod, Sebeis & Wilkiama, inc. are submidisries of Trulst Insumnce Hosings, inc EMPLOYEE BENEFIT SOLUTIONS

e

[
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Jan 1, 2020 - Jun 30, 2020

R AL AL

January
February
March
April
May
June
July
August
September
October
Nevember
December

Gross Claims
Premium
Loss Ratio
Average EE's Per Month
Total Net Claims PEFM
Percent Over Frior

YTD Claims

W PEPM

W M<Griff

CITY OF MIDLAND |

Dental Historic - Plan Year

ABC Company
2018 2019 2020
Dental Carrier Dental Carrier Dental Carrier
Fully Insured Fully Insured Fully Insured
Subs Mbrs Paid Premium Subs Mbrs Paid Premium Subs Mbrs Paid Fremium
4693 10365 $ 225849 § 222,057 4808 10461 § 219622 § 239,124 4954 10637 § 239781 $ 240,603
4706 10,414 206,547 223,068 4823 10,460 196,196 239,135 4950 10618 205,800 240,250
4715 10,40 253,271 223,523 4805 10,409 257,383 238,051 4,938 10593 198 567 239,882
4675 10,355 223627 221,895 4777 10,363 220,625 236,875 4943 10604 56,891 240,069
4706 10,378 185 208 222387 4778 10,333 204 374 236032 4913 10,554 a0 860 527
4707 10,361 196,143 222,083 4,766 10,308 209,799 235,229 4,874 10,465 177,065 237,212
4688 10,227 205,649 218,832 4,764 10,283 228972 234 585 - - - -
4665 10,161 217,397 217,246 4,801 10,2597 224,308 234 387 - - - -
4675 10,162 172,816 218,423 4762 10,252 174,474 233,485
4686 10,208 202,797 218,769 4,781 10,267 206,987 233,446 = z z -
4,691 10,174 187,050 218,248 4,793 10,250 190,252 233.413 - - - -
4639 10,053 217,008 215,420 4783 10,190 210,125 231,783 - - - -
123331 § 2,503,364 § 2643562 123,883 § 2,544,118 29,572 63471 § 968967 § 1,198543
$2,503,363.77 $2,544,117.77 $968,967.18
$2643562.10 $2,825,545.16 $1,108 54272
94.70% 90.04% 80.85%
4687 4788 43929
54451 54428 $32.77
MiA 0.5%Y 260%Y
450,00 w
51 .28
545,00 . Can
|
$40.00 ——
$35.00 $32.31
$30.00 — _—
$25.00
$20.00
$15.00
510.00
$5.00
$0.00
2018 2019 2020

RequestforProposal
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Dental Historic - Fiscal Year

ABC Company
Oct 1, 2019 - Jun 30, 2020 2017-2018 2018-2019 2019-2020
Dental Carrier Dental Carrier Dental Carrier
Fully Insured Fully Insured Fully Insured
Subs Mbrs Paid Premium Subs Mbrs Paid Premium Subs Mbrs Paid Fremium
October 4563 9898 $ 181484 § 213,007 4,686 10,200 § 202797 § 218,769 4791 10,267 & 206987 § 2334486
November 4529 9847 193,136 211,948 4881 10,174 187,050 218,249 4793 10,250 190,262 233,413
December 4,499 9778 200,593 210,624 4,539 10,052 217,008 215,420 4,783 10,190 210,125 231,783
January 4693 10,365 225,849 222,057 4808 10,461 219,622 239,124 4954 10637 239,781 240,603
February 4706 10,414 206 547 223,068 4823 10,469 196,196 239 135 4950 10618 205 800 240,250
March 4715 10,441 253271 223,523 4,805 10,408 257,383 238,051 4,938 10,583 198,567 239,882
April 4675 10,355 223827 221,895 4777 10,363 220,625 236,879 4,943 10,604 56,891 240,068
May 4706 10,379 195208 222,397 4,778 10,333 204,374 236,032 4913 10,554 90 260 527
June 4707 10,361 196,143 222,083 4766 10,300 209,799 235,229 4874 10,465 177,088 237,212
July 4688 10,227 206,649 219,832 4,764 10,283 229,972 234 585 2 z T T
August 4665 10,181 217,397 217,846 4,801 10,297 224,308 234 387 - - - -
September 4675 10,192 172,816 218,423 4,762 10,252 174,474 233 485 - - - -
Total 55,821 122418 § 2471720 § 2,626,703 123,612 § 2543610 § 2,779,340 43939 84178 § 1576331 § 1,897,185
Gross Claims $2,471,719.64 $2,543,610,33 $1,576,330.80
Premium $2/626,702.90 $2,779,340.18 $1,897,185.16
Loss Ratio 94.10% 91.52% 83.09%
Average EE's Per Month 4652 4758 4582
Total Net Claims PEPM 544,28 544 55 $35.88
Percent Over Frior MiA 0.6%A- 195%Y
YTD Claims §50.00 saaze PeT
$45.00 i
$4000 — $35.88
$35.00
430,00
PEPM $25.00
$20.00
$15.00
$10.00
$5.00
$0.00
2017-2018 20182019 2019-2020

W M<Griff
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7 MEGrift

Dental Historic - Rolling 12

ABC Company
Jan 1, 2020 - Jun 30, 2020 Prior 25-36 Prior 13-24 Recent 12
Dental Carrier Dental Carrier Dental Carrier
Fully Insured Fully Insured Fully Insured
Subs Mbrs Paid Premium Subs Mbrs Paid Premium Subs Mbrs Paid Premium
July 4581 9942 § 187802 § 213,586 4588 10227 § 205849 § 219,832 4764 10,283 § 229972 § 234,585
August 4571 9910 217,148 213,126 4665 10,161 217,397 217,846 4,801 10,207 224,308 234,387
September 4575 9932 190 586 213,807 4575 10,192 172,818 218,423 4,762 10,252 174,474 233,485
October 4563 9898 181,484 213,007 4,586 10,209 202,797 218,769 4791 10,267 206,987 233,446
November 4529 9847 193,135 211,948 4591 10,174 187,050 218,249 4793 10,250 190,252 233,413
December 4499 9778 200,593 210,624 4,639 10,053 217,008 215,420 4783 10,190 210,125 231,783
January 4693 10,365 225549 222,057 4808 10461 219,622 239,124 4954 10637 239,781 240,603
February 4706 10414 206,547 223,068 4823 10469 196,196 239,135 4950 10618 205,800 240,250
March 4715 10441 253,271 223,523 4805 10,409 267,383 238,061 4938 10,593 198 567 239,882
April 4675 10,385 223 627 221,895 4777 10,363 220,625 236,875 4,943 10,604 56,891 240,069
May 4706 10,379 195,208 222,397 4,778 10,333 204,374 236,032 4913 10554 90,860 527
June 4707 10,361 196,143 222,083 4766 10,309 209,799 235,229 4874 10,465 177,068 237,212
55,520 121622 § 2,471,334 § 2,611,101 123,360 § 2,510,718 § 2,732,984 125,010 § 2,205,085 § 2,599,643
Gross Claims $2,471,393.53 $2,510,718.16 $2,205,085.02
Premium $2,611,101.04 $2,732,984.25 $2,599,642.64
Loss Ratio 94.65% 91.87% 84.82%
Average EE's Per Month 4627 4733 4856
Total Net Claims PEFM 544,51 $44.20 $37.85
Percent Over Frior MiA 0.7%Y 14.4% Y
i $46.00
YTD Claims sanst sanzo
544,00 —
$42.00
LPEPM $40.00
$37.85
$38.00
$36.00
$34.00
Prior 25-36 Prior 13-24 Recent 12

W M<Griff
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ABC Company

VISION OVERVIEW
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7 MEGrift

Jan 1, 2020 - Jun 30, 2020

January
February
March
April
May
June
July
August
Sepiember
October
November
December

Gross Claims
Premium
Loss Ratle
Average EE's Per Month
Total Net Claims PEPM
Percent Over Prior

YTD Claims

W PEPM

Y M<Griff

CITY OF MIDLAND |

Vision Historic - Plan Year

ABC Company
018 2019 2020
Vislon Carrier Vision Carrier Vislon Carrier
Fully Insured Fully Insured Fully Insured
Subs Mbrs Paid Premium Subs Mbrs Pald Premium Subs Mbrs Paid Premium
369 892 ] 6890 § 3,629 363 a8g 3 4848 3 3,707 378 540 3 3968 S 3,766
369 889 3477 3,624 37 arz 3,077 3,615 376 832 3,691 3,739
363 an 2793 3,565 370 88 3,377 3,605 378 836 1,705 3770
359 860 2619 3,521 375 278 3,723 3,651 - - - -
w2 866 2998 3,555 374 354 2,610 3,613 - - - -
368 867 1,529 3,569 373 856 1,267 3,585 = = = =
367 863 1,880 3,963 369 246 2,001 3,545 - - - -
363 848 3312 3,508 370 247 2,518 3,551 - - - -
364 a51 2,364 3,533 387 335 2,919 3,433 - - - -
366 851 2760 3,535 374 336 2,931 3,512 - - - -
367 857 2287 3,563 373 26 2,012 3,489 - - - -
367 852 1,893 3,554 364 201 3,200 3,377 - - - -
4384 10,367 § 34,810 § 42,721 4463 10,219 § 34,680 § 42,742 1132 2608 § 9,364 § 11,276
$34,810.11 $34,580.48 $9,364 .49
$42,720.95 $42,741.60 $11,275.04
81.48% 20.91% 83 .08%
365 372 377
§7.84 7.75 $8.27
N 24%Y G.EW A
s8
.27
s8 $8
S8
s8
<8 $7.94
S8
ss $1.75
S8
s
S8
57
2018 2019 2020
Page 33 of 47
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7 MEGrift

Oct1, 2019 - Jun 30,2020

October
November
December

January

February
March
April
May
June
July
August
Sepiember
Total

Gross Claims
Premium
Loss Ratle
Average EE's Per Month
Total Net Claims PEPM
Percent Over Prior

YTD Claims

W PEPM

Y M<Griff

Vision Historic - Fiscal Year

ABC Company

2017-2018 2018-2019 2019-2020
Vislon Carrier Vision Carrier Vislon Carrier
Fully Insured Fully Insured Fully Insured
Subs Mbrs Paid Premium Subs Mbrs Paid Premium Subs Mbrs Paid Premium
358 au ] 2301 3 3,451 366 251 3 2760 % 3,535 374 836 3 2931 § 3512
355 826 2,607 3,445 367 257 2,287 3,563 373 826 2,012 3469
354 827 3375 3,426 387 a5z 1,883 3,554 364 01 3,300 3377
369 892 6,890 3,629 383 289 4,848 3,707 378 840 3,968 3,766
369 889 3477 3,624 371 avz 3,077 3,616 376 832 3,681 3,739
363 871 2,783 3,565 370 288 3,377 3,605 378 816 1,708 3,770
359 860 2619 3,521 375 a7g 3,723 3,651 - - - -
362 866 2996 3,555 374 a64 2,610 3,613 - - - -
368 a87 1529 3,569 373 256 1,267 3,585 - - - -
367 863 1,680 3,563 369 346 2,001 3,545 - - - -
363 848 3312 3,509 370 347 2,516 3,551 - - - -
364 851 2,364 3,533 367 235 2,919 3,439 - - - -
4361 10,201 § 36,162 § 42,381 4462 10,316 § 33,277 § 43,018 2243 4,971 $ 17,608 § 21,663
$36,152.15 $33276.88 $17,608.40
$42,390.55 $43,016.00 $21,652.74
85.28% T7.36% 81.32%
363 37 374
8.3 5747 $7.85
N 100%Y 5.0% A
8 4831
<8
$8
$7.85
<8
e $7.47
$7
57
$7
2017-2018 2018-2019 2019-2020
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7 MEGrift

Vision Historic - Rolling 12

ABC Company
Jan 1, 2020 - Jun 30, 2020 Prior 25-36 Prior 13-24 Recent 12
Vislen Carrier Vision Carrier Vislon Carrier
Fully Insured Fully Insured Fully Insured
Subs Mbrs Paid Premium Subs Mbrs Paid Premium Subs Mbrs Paid Premium
July an 866 3 2674 3§ 3,616 387 363 5 1880 3 3,563 369 846§ 2,001 S 3545
August 358 840 1998 3,488 363 848 32312 3,509 370 847 2,516 3,561
Seplember 358 824 2,426 3,470 364 851 2,264 3,523 367 835 2,919 3489
October 358 821 2301 3,451 3686 851 2,760 3,535 374 836 2,931 3512
November 356 828 2,607 3,445 367 857 2,287 3,563 373 826 2,012 3,489
December 354 a8zr 3375 3,426 3B 852 1,883 3,554 364 B01 3,300 3377
January 369 8oz 6,880 3,629 383 889 4,848 3,707 378 840 3,968 3,766
February 368 a8 3477 3,624 371 872 3,077 3,615 376 832 3,691 3,739
March 363 871 2793 3,565 370 368 3,377 3,605 ars 836 1,708 3770
April 359 260 2,619 3,521 375 878 3,723 3,651 - - - -
May 362 £66 2,996 3,555 374 864 2,610 3,613 - - - -
June 368 867 1,529 3,569 373 356 1,267 3,585 - - - -
4344 10,269 § 35684 § 42,368 4440 10,350 § 33407 § 43,036 3349 7,499 § 25044 § 32,238
Gross Claims 525,684.29 $32,406.83 $25,043.95
Premium $42,358.20 343 03610 $32,238.09
Loss Ratio B4 248% TT.63% TT.68%
Average EE's Per Month 362 370 372
Total Net Claims PEPM $8.21 §7.52 $7.48
Percent Over Prior N BA%Y 0EHRY
i <8
YTD Claims P
58
58
48
WPEPM
58 52 S7A8
57
57
57
Prior 25-36 Prior 13-24 Recent 12
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ABC Company

PLAN PROJECTIONS

W MCGriff *

i
Inc. aed McGailt, Seibels & Willma Inc: of Trust Insurance Hokdings, inc. EMPLOYEE BEMEFIT SOLUTIONS
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PCORI Fee

Plan Year Start
1112015
1zme
1M2z2MmM7
12ma
1172019

11172020

‘Based on 6% trend

W MeGriff

CITY OF MIDLAND | RequestforProposal

12/31/2015

12131/2016

1213102017

12/121/2018

1213112018

12/31/2020

$217
$226
$2.39
§2.45
$2.54

$268 "

ACA Fees
ABC Company

Plan Year End Fee (PMPY) Date Due

7/31/2016  Members
Amount Due
3N2017  Members
Amount Due
TI312018  Members
Amount Due
W3N2019  Members
Amount Due
TI31/2020 Members
Amount Due
732021 Members
Amount Due

Page 37 of 47

Quarterly
Actual
2,683
$5822.11
2,687
$6,027 .42
2,550
$6,094.50
2,580
$6,321.00
2,576
$6,543.04
2,546
$6,854.85

Monthly  Quarterly

Actual
2682
$5,819.94
2664
$6,020.64
2551
$6,096.85
2584
$6,330.80
2573
36,535.42
2552
$6,871.00

Factor
2,033
$4.411.61
2,026
$4,578.76
1970
$4,708.30
2,018
$4,944.10
2,023
$5,138.42
1,993
$5,365.95

Monthly|
Factor
2,033
$4,411.61
2,024
$4,574.24
1,971
54,710,698

$5,374.03

McGriff 113
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Legend
Elevated Risk
High Risk
Highest Risk

Age Band Subs Mbrs

=1-18 11 1645
20-28 366 854
30-38 529 a3

40-48 516 705

a ZOVID-19 has a fatality rate
between 3% and 1.5% according to
WHC. By comparison, SARS was
T%-15% and MER S was 43%-

= COVID-19 is more infectious than
the Flu, 3ARS and MER 5.

= 50%-85% ofthose are infected
are asymptomatic or have mild
symptorms.

= However, maore than a third of
those who are hos pitalized will
require breathing support.

a While estirmating potential cost
irmpact is very difficult, we do know
that virtually all routine and non-
essential surgeries have been
postponed.

« Ifthe number of infected stay low
andiot they have mild symptoms,
the lack of non-es sential
procedures could help offset the
potential costs of COVID-19.

W MGriff

CITY OF MIDLAND | RequestforProposal

COVID-19 Analysis
ABC Company

Chronic Conditions Breakdown

Chronic Conditions Across Population

Chronic Condition

Asthma

Coronary &rtery Disease
Congestive Heart Failure

COPD
Hyperlipidemia
Renal

ChemotherapyiRadiotherapy

1-19
20-29
30-39
40-49
50-59
60-64

B5+

Clmts

o

oo = = oo

Sves IP Days

o
1]
o
28
2
o
o

oo ooooo

100

According to the COC, the following individuals are at

i Hyperlipidernia Righ sk for severe iness:

a individuals 8 bove the age of 85
wd Asthma a individuals In pursing homes
a Individuals with chronic Jung Dises se or moderate

® Coron ary Artery Disease

to severe asthma.

a Indivivduals who are I munocoryprornised
w Renal & Individuals with severe obesity

a Individuals with disbete s
a | ndividuals with chronlc kidney disease
undergoing dialvsis

™ Congestive Heart Failure

= Individuals with liver disease

ul COPD

50 1 Condition
12 2 Conditions
T 3 Conditions
37a 4 Conditions
37 5+ Conditions

Members w/Multiple Conditions

Members w/ Chronic Con on

4569
403
109
27
9
1

Chronic Condition by Age Band

Asthma
Coronary Artery Disease
Congestive Heart Failure

COPD

Hypetlipide mis
Renal

Page 38 of 47

Chronic Condition

5069

16
21
3
1
131

60-64 65+
i 2
17 3
3 o
4 1

M7 22
11 3

McGriff|114
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W McGriff

Coronavirus Plan Cost Estimator

Estimated Impact for ABC Company apeil 3, 2020

Client Assumptions Current Minimal Spread Moderate Spread Severe Spread |§ Cost Avoidance/Delay - as a % of Total

Employees 2,297 Projected Annual Claims (A] 519,857,933 521,555,541 523,087,438 5£24,617,246 Projected Medical Spend
5,118 Est. EE Cost Share Added (B) N/A $215,525 $305,225 $394,825 Impact Est. Savings
% of < Ages 0-29 52% Total COVID-19 Impact N/A 51,913,233 $3,534,730 $5,154,138 Low | 12%) 1,905,362
% of Members Ages 30-49 0% Est. Cost Avoidance [C) NSA (51,906,362) (51,906,362) (51,906,362) Moderate (21%) 3,336,133
% of Members Ages 50-59 10% Net Annual Claims (A)+{B}+(C) | 519,857,933 519,864,804 521,486,301 523,106,709 High (28%) 4,448,177
% of Members Ages 60+ 8% S Change from $ Change NSA 56,872 51,628,369 53,247,777
Estimated 2020 PEPM 5720.43 % Change from Cumrent NSA 0.0% 8.2% 16.4% Estimated Hospitalizations
|Incre mental § Change N/A 56,872 51,621,497 USRI [§ Incidence Rate  Admits 1P Costs
| Spread 8% Projected Net Annual PEPIM 572043 5720.68 5779.51 5833.26 Minimal 32 51,418,864
Moderate Spread 15% Potertial COVID-19 Spend Due to Inpatient, LR and Testing Costs Moderate 64 52,837,728
Severe Spread 23% Severe 36 54,256,592
IP Need-Based on Age Distribution
55,154,138
Estimated ER Visits with No Admission

Admission Rate

Projected Cost of Care for COVID-19 Incidence Rate ERVisits ER Costs

Patients Requiring Inpatient MVinimal 96 5200,544

Lew Risk Membars (66%)] 530,601 53,534,730 Vioderate 193 5403,177
d Risk Members (28%) | 560,674 Severe 289 5603,721

High Risk Mermbers (6%) 5115, 238

Requiring ER Visit but no Admission $1.613,233 Estimated Testing Impact

' Count

Projected Cost of Testing Lab + Office 1,679 5293,825

% Population Tested 33%

|tab + PP orT cost | si7s |

M nima Moderate Severe
Sanreos:
The Lancet. Roter! Verity, Lucy COkail, flario Dosigatti Peter Winskill, Charies Ahittaker, Notsuko imai, ot of, ] dizegse 2019: o model-Eased anateeis” b thefance. 1473
Cowaned Califoraia, ™ Natione Health Cost 2 m: Duero thed (CCWT0-1 5" e s, £ e b sgr OG- o gl Cost-Impac ts0d-210-20.pdf
FAIR Hewlth, "The Projected Econamic Impoct of the COVID-I9 Fondemiic on the U5 Syster htpsi3, € a2 folrbealth i AT 1 992 0% T POt HI09%, 2000V
€ pt e plf

Peterson-XFF Health Sysiem Trocker, Motthew Roe, Gory Claston, Nishe Kurani, Danisl M Derareti, ond Cyathio Cox; Polentiol costs of i Jor praple with soploper coverage”hit ps.j Hhsystentreches org el tential
Ay infeemati Py, epinions and/br nie i i in relating te the impaet or theg fal immaoet ef e s FCOMD-1 9 o gearany ey it not o logal opin‘en, waranty o querantos, and

= refi B wedsnot ¢ crityto render degal advice or to moke coverage decisions, and you should swbmit i your insyrance carrier for i they will make the i imatian.
Giron the on ehanging stuation with respect irus COVID-1 8 pondemiz, his izotion does pet mecessority reffect the totes! ton regaiding fecenilpeoocted, pending or proposed legislation or guidance

e, witer o ctherwiseaffect existing i e A your dlicrerian, plewse consult with o attorrey of your cwn expende for specific advice i this regard,

thal eould over
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7 MEGrift

Trended Claims
Medical
Pharmacy

Total Claims

Fixed Costs
Administration

HsA
EPO HSA 5000
HMO 5000
HMO 3000
HMO 1000
EPOQ 3000

Total Administration

Srop Loss Premium
Specific
Aggregate

Total Stop Loss Premium

HSA Contributions

Toral Fixed Costs

Total Pian Costs

Runout Analysis
2 Months Medical/ .5 Months Rx
2.5 Months Medical/ .5 Months Rx
3 Months Medicall 5 Manths Rx

¥ Scenarios Adjl d for COVID-18
Minimal Spread
Moderate Spread

Severe Spread

W MeGriff

CITY OF MIDLAND | RequestforProposal

% Change

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%

0.00%

ABC Company
2020 Plan Year Projections
Based on the Most Recent 30 Months

Enroliment

1152
1152
1152

[ Enroliment |

8

708

145
7

#

255

6026

1152
1162
1152

714

$1,337,424.21
$1,650,267.67
$1,063,141 54

$11,500,970.10
$12,314,236.02
513,126 366,02

$543 15 $625,707.33 57,508,487 .97
5149 34 $172,080.08 52,064,468.11
| scs249 N s7or.74cd42 [l $9.572.957.08
| PEPM |
$2215 §177.20 $2126.40
$2215 $15,637.90 $187,654.80
$22.15 $3,211.75 $38,541.00
$2215 §155.05 $1,880.80
$2215 $686.65 $B,230.80
$22.15 $5,648.25 $67,779.00
$4.23 $25,516.80 $306,201.60
$44.31 $51,045.12 S612,541.44
$1.82 $2,096.64 $25,150.68
$46.13 $53,141.76 $637,701.12
$68.76 549,004 44 $5B88,133.23
$1,535,285.75
$803.76 $925,937.24 $11,111,246.86
Other Budgeted Items $0.00
*See budget sheet for details
1 Grand Total $11,111,246.86

| EstFunding @ Current Rates $12,849,600.36 |

Page 40 of 47

% of Total

67.58%
18 58%

|_s6.16%

% of Total

0.02%
1.69%
0.35%
0.02%
0.07%
0.61%
2.76%

5.51%
0.23%
5.74%

5.30%

100.00%

McGriff|11l6
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7 MEGrift

Trended Claims
Medical
Pharmacy

Total Claims

Fixed Costs
Administration
HSA
EPO HSA 5000
HMO 5000
HMO 3000
HMO 1000
EPOQ 3000
Total Administration

Stop Loss Premium
Specific
Aggregate

Total Stop Loss Premium

HSA Contributions

Total Fixed Costs

Total Plan Costs

Runout Analysis
2 Months Medicalf .5 Months Rx
2.5 Months Medical/ .5 Months Rx
3 Months Medical/ .5 Months Rix

F Scenarios Adf for COVID-19

Minimal Spread

Moderate Spread

Severe Spread

W MeGriff

CITY OF MIDLAND | RequestforProposal

% Change

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%

0.00%

ABC Company
2020 Plan Year Projections
Based on the Most Recent 12 Months

1152 $599 19 $690,271.13 58,263,253.52
1152 $139.96 $161,236.76 51,934,865.33
1152 $739.16
[ PEPM
8 $22.15 $177.20 $2,126.40
708 §22.15 $15,637.90 §187,854.80
145 $22.15 $3,211.75 $38,541.00
7 $22.15 $156.05 $1,850.60
31 $22.15 $636.65 $8,230.80
255 $22.15 $5,648.25 $67,779.00
5026 $4.23 $25,516.80 5306,201.60
1152 $44.31 $51,045.12 $612,541.44
1152 $1.82 $2,096.64 $25,150.68
1152 $46.12 $53,141.76 $637,701.12
714 $68.76 $49,004.44 $580,133.33
$128,190.82 $1,538,289.78
| 1152 | $850.43 $979,700.72 $11,756,408.63
Other Budgeted Items £0.00
*See budget sheet for details
$1,461,161.64
$1,806,297 21 I Grand Total $11,756,408.63 ]
$2,151,432.77

LEst Funding @ Current Rates

$12,849,600.36 |

$12,146 131 87
512,950 307 79
$13,771,557.79

Page 41 of 47

% of Total

70.46%
16.46%

% of Total

0.02%
1.60%
0.33%
0.02%
0.07%
0.56%
2.60%

5.21%
0.21%
5.42%

5.01%

100.00%

McGriff 117
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7 MEGrift

Trended Claims
Medical
Pharmacy

Total Claims

Fixed Costs
Administration
HsA
EPO HSA 5000
HMO 5000
HMO 3000
HMO 1000
EPOQ 3000
Total Administration

Srop Loss Premium
Specific
Aggregate

Total Stop Loss Premium

HSA Contributions

Toral Fixed Costs

Total Pian Costs

Runout Analysis
2 Months Medical/ 5 Months Rx
2.5 Months Medical/ 5 Months Rx
3 Months Medical/ .5 Months Rx

W MeGriff

CITY OF MIDLAND | RequestforProposal

AB

C Company

2021 Plan Year Projections
Based on the Most Recent 30 Months

Enroliment
1152
1152
1152
% Change
0.00% 8
0.00% 708
0.00% 145
0.00% 7
0.00% n
0.00% 255
5026
15.00% 1152
5.00% 1152
1152
0.00% 714

31 411 700 65
$1,741,400.54
$2,071,100.42

$572 40 $658,380.77 S7.912,797.25
$161.29 $185,802.22 52,228,626.64
$733.68
| PEPM |

$2215 §177.20 $2126.40
$2215 $15,637.90 $187,654.80
$22.15 $3,211.75 $38,541.00
$2215 §155.05 $1,880.80
$2215 $686.65 $B,230.80
$22.15 $5,648.25 $67,779.00

$4.23 $25,516.80 $306,201.60
$50.06 $58,701.89 S704, 42266

$1.91 $2,201.47 $26,417.66
$52.87 $60,803.36 $730,840.22
$68.76 549,004 44 $5B88,133.23
$851.70 $981,154.41 $11,773,852.87

Other Budgeted Items $0.00
*See budget sheet for details
1 Grand Total $11,773,852.87

| EstFunding @ Current Rates

$12,849,600.36

Page 42 of 47

% of Total

67.21%
18 94%

% of Total

0.02%
1.50%
0.33%
0.02%
0.07%
0.56%
2.60%

5.98%
0.22%
6.21%
5.00%

13.86%
100.00%
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7 MEGrift

Trended Claims
Medical
Pharmacy

Total Claims

Fixed Costs
Administration
HSA
EPO HSA 5000
HMO 5000
HMO 3000
HMO 1000
EPOQ 3000
Total Administration

Stop Loss Premium
Specific
Aggregate

Total Stop Loss Premium

HSA Contributions

Total Fixed Costs

Total Plan Costs

Runout Analysis
2 Months Medical/ .5 Months Rix
2.3 Months Medical/ 5 Months Rx
3 Months Medicalf .5 Months Rx

W MeGriff

CITY OF MIDLAND | RequestforProposal

ABC Company

2021 Plan Year Projections
Based on the Most Recent 12 Months

1152
1152
1152
% Change
0.00% 8
0.00% 708
0.00% 145
0.00% 7
0.00% n
0.00% 255
5026
15.00% 1152
5.00% 1152
1152
0.00% 714
91,536,443.73
$1,896,787.43

$2,261,131.12

$629.07 $724,687.39 58,606,248.73
515116 $174,137.85 52,088,654.56
T
$2215 §177.20 $2126.40
$2215 $15,637.90 $187,654.80
$22.15 $3,211.75 $38,541.00
$2215 §155.05 $1,880.80
$2215 $686.65 $B,230.80
$22.15 $5,648.25 $67,779.00
$4.23 $25,516.80 $306,201.60
$50.96 $58,701.89 S704, 42266
$1.91 $2,201.47 $26,417.66
$52.87 $60,903.36 §730,840.32
$68.76 549,094 44 $589,133.23
$135,952.42 $1,631,428.98
$898.24 $1,034,777.69 $12,417,332.27
Other Budgeted Items £0.00
*See budget sheet for details
1 Grand Total $12.417,332.27 I

LEst Funding @ Current Rates

$12,849,600.36 |

Page 43 of 47

% of Total

70.03%
16.83%

% of Total

0.02%
1.51%
0.31%
0.01%
0.07%
0.55%
247%

5.67%
0.21%
5.89%

4.74%

100.00%
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7 MEGrift

Trended Claims
Medical
Pharmacy

Total Claims

Fixed Costs
Administration

HsA
EPO HSA 5000
HMO 5000
HMO 3000
HMO 1000
EPOQ 3000

Total Administration

Srop Loss Premium
Specific
Aggregate

Total Stop Loss Premium

HSA Contributions

Toral Fixed Costs

Total Pian Costs

Runout Analysis
2 Months Medical/ 5 Months Rx
2.5 Months Medical/ 5 Months Rx
3 Months Medical/ .5 Months Rx

W MeGriff

CITY OF MIDLAND | RequestforProposal

AB

C Company

2019-2020 Fiscal Year Projections
Based on the Most Recent 33 Months

1152
1152
1152
% Change
0.00% 8
0.00% 708
0.00% 145
0.00% 7
0.00% n
0.00% 255
5026
0.00% 1152
0.00% 1152
1152
0.00% 714
31 389 661 38

$1,715,585.05
$2,041,528.70

$565.66 $651,867.32 §7,822,407.7¢

$14918 $171,855.52 52,062.242.18

$715.04
[lasir ]

$22.15 $177.20 $2126.40

$22.15 $15,637.90 $187,654.80

$22.15 §3,211.75 $38,541.00

$22.15 $155.08 $1,850.60

$22.185 686,65 $8,239.80

$22.15 $5,648.25 $67,779.00

$4.23 $26,516.80 $306,201.60
$44.31 $51,045.12 5612,541.44
§1.82 $2,096.64 $26,159.68

$46.12 $53,141.76 $637,701.12

$68.76 $49,004.44 §580,133.23
$1,538,285.78
| ss26.31 | $951,911.65 $11,422,939.75

Other Budgeted Items $0.00
*See budget sheet for details
I Grand Total $11,422,999.75__ ]

| EstFunding @ Current Rates

$12,849,600.36 |

Page 44 of 47

B8 48%
18.05%

86.53%

% of Total

0.02%
1.64%
0.34%
0.02%
0.07%
0.56%
2.68%

5.36%
0.22%
5.50%

5.16%

100.00%
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7 MEGrift

Trended Claims
Medical
Pharmacy

Total Claims

Fixed Costs
Administration
HSA
EPO HSA 5000
HMO 5000
HMO 3000
HMO 1000
EPOQ 3000
Total Administration

Stop Loss Premium
Specific
Aggregate

Total Stop Loss Premium

HSA Contributions

Total Fixed Costs

Total Plan Costs

Runout Analysis
2 Months Medical/ .5 Months Rix
2.3 Months Medical/ 5 Months Rx
3 Months Medicalf .5 Months Rx

W MeGriff

CITY OF MIDLAND | RequestforProposal

ABC Company

2019-2020 Fiscal Year Projections
Based on the Most Recent 12 Months

1152
1152
1152
% Change
0.00% 8
0.00% 708
0.00% 145
0.00% 7
0.00% n
0.00% 255
5026
0.00% 1152
0.00% 1152
1152
0.00% 714
$1,443,034.81
§1784,02274
$2125,01068

$501 99 $681,975 87 $8,183,710.40
$137.30 $158,166.16 51,897,993.86
.
$2215 $177.20 $2,126.40
$2215 $15,637.90 $187,664.80
$22.15 $3,211.75 $38,541.00
$22115 $156.05 $1,860.60
$22115 $636.66 $8,230.80
$22.15 $5,648.25 $67,779.00
$35.74 $25,516.80 $306,201.60
$44.31 $51,045.12 $612,541.44
$1.82 $2,006.64 $25,159.68
$46.12 $53,141.76 $637,701.12
$68.76 $49,004.44 $580,133.23
$128,190.82 $1,538,289.78
$840.57 $968,332.84 $11,619,994.04
Other Budgeted Items £0.00
*See budget sheet for details
I Grand T otal $11,619,094.04 ]
[[EstFunding @ Current Rates $12,849,600.36 |
Page 45 of 47

% of Total

70.43%
16.33%
B86.76%

% of Total

0.02%
1.61%
0.33%
0.02%
0.07%
0.56%
2.64%

5.27%
0.22%
5.49%

5.07%

13.24%

100.00%
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7 MEGrift

Trended Claims
Medical
Pharmacy

Total Claims

Fixed Costs
Administration
HsA
EPO HSA 5000
HMO 5000
HMO 3000
HMO 1000
EPOQ 3000
Total Administration

Srop Loss Premium
Specific
Aggregate

Total Stop Loss Premium

HSA Contributions

Toral Fixed Costs

Total Pian Costs

Runout Analysis
2 Months Medical/ 5 Months Rx
2.5 Months Medical/ 5 Months Rx
3 Months Medical/ .5 Months Rx

W MeGriff

CITY OF MIDLAND | RequestforProposal

ABC Company
2020-2021 Fiscal Year Projections
Based on the Most Recent 33 Months
1152 5596 62 $687,304.35 58,247,652.25
1152 $161.11 5185,601.80 52,227,221.56
1152
% Change
| Enroliment g PEPM |
0.00% 8 $22.15 $177.20 $2,126.40
0.00% 708 $22.15 $15,637.90 $187,654.80
0.00% 145 $22.15 $3,211.75 $38,541.00
0.00% 7 $22.15 §155.08 $1,880.80
0.00% n $22.15 £686.65 $8,230.80
0.00% 255 $22.15 $5,648.25 $67,779.00
6026 $4.23 $25,516.80 5306,201.60
15.00% 1152 $50.96 $58,701.89 §704,422.66
5.00% 1152 $1.91 $2,201.47 $26,417.66
1152 $52.87 $60,803.36 5730,840.32
0.00% 714 $68.76 $49,004.44 §588,133.33
$1,631.426.98
| 1152 | $875.75 $1,008,858.57 $12,106,302.79
Other Budgeted Items $0.00
*See budget sheet for details
1 Grand Total $12,106,302.79
31 467 409 &1
$1,811,081.78 | EstFunding @ Current Rates $12,849,600.36 |
$2,154,713.98
Page 46 of 47

% of Total

68.13%
18.40%

% of Total

0.02%
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7 MEGrift

Trended Claims
Medical
Pharmacy

Total Claims

Fixed Costs
Administration
HSA
EPO HSA 5000
HMO 5000
HMO 3000
HMO 1000
EPOQ 3000
Total Administration

Stop Loss Premium
Specific
Aggregate

Total Stop Loss Premium

HSA Contributions

Total Fixed Costs

Total Plan Costs

Runout Analysis
2 Months Medical/ .5 Months Rix
2.3 Months Medical/ 5 Months Rx
3 Months Medicalf .5 Months Rx

W MeGriff

CITY OF MIDLAND | RequestforProposal

% Change

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

15,00%
5.00%

0.00%

ABC Company

2020-2021 Fiscal Year Projections
Based on the Most Recent 12 Months

Enroliment

1152
1152
1152

Enroliment
8

708
145
7
31
255
6026

1152
1152
1152

714

$1,517,198.56
$1,875,145.77
$2,233,092.98

621 44 $715,804.42 $8,500,733.02
5148 28 $170,819.45 52,048,833 37
$769.72
T
$2215 §177.20 $2126.40
$2215 $15,637.90 $187,654.80
$2215 $3,211.75 $38,541.00
$2215 §155.05 $1,880.80
$2215 $686.65 $B,230.80
$22.15 $5,648.25 $67,779.00
$35.74 $25,516.80 $306,201.60
$50.96 $58,701.89 S704, 42266
$1.91 $2,201.47 $26,417.66
$52.87 $60,903.36 §730,840.32
$68.76 549,094 44 $589,133.23
$135,952.42 $1,631,428.98
$887.73 $1,022,666.28 $12,271,995.38
Other Budgeted Items £0.00
*See budget sheet for details
1 Grand Total $12,271,995.38 I

LEst Funding @ Current Rates

$12,849,600.36 |

Page 47 of 47

% of Total

70.00%
16.70%

% of Total

0.02%
1.52%
0.31%
0.02%
0.07%
0.55%
2.50%

5.74%
0.22%
5.96%

4.80%

13.29%

100.00%
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Employee Benefit Solutions

2019 Q4 McGriff Book of Business Benchmarking

for

Client Name

\—r :
Y MEGriff | e

Confidentiol and Proprietary. Copyright © 2015, McGriff Insurance Services. All Rights Reserved.
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e
\‘7 MEGrift

Client Profile

Client Name

« Effective Date:

« Industry:

« Situs State:

+ Medical Carrier:
+ Plans Offered:

Benchmarks Included in Report

+ Median Plan Benefits and Average Plan Costs for:

* Group Size: All
* Industry: Public Sector (County, City, Schocls)

Y MeGrift fuens z

McGriff |125
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Medical Plans
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7 MEGrift

PPO/POS Plan Designs

Individual Tn Network Deductible

Client Client Industry All
Enroliment 0% 5% 10% 15% 200 25% 305
% offer a PPO 60% 66% 41- 5499
% of EE'sEnrolled ina PPO 48% 55% 5500 - 5999 |
SL000- 51,457 | —
51,500- 52,000
Benefits 52,000- 52,490 .
L . S2500- 52997 I —
Individual Deductible 5875 51,500 53,000 53400 m—___
Family Deductible 52,000 53,000 S350+ IR e——
Individual MOOP 54'000 54’?50 M Public Sector (City, County, Schools) W Al
Family MOOP 8,000 10,000 _
v > 3 Individual In Network Max OOP
Coinsurance 80% 80%
- 405
PCP Visit Copay 525 525 30
Specialist Visit Copay $50 $50 0% '
108
Emergency Room $250 $250 o [ - B
Urgent Care 550 550 50 51-1,995 52000- 54,000- 56000- 53000- 510,000 +
Rx Tier1 510 510 $3,999 §$5999 $7,999 $9,999
Rx Tier 2 535 535 W Public Sector (City, County, Schools) W AL
Rx Tier3 $60 460 PCP Copay per Visit
Rx Tier 4 5138 5125 B0
Mail Order 2.5x retail 2.5xretail 0%
“” II 1
Actuarial Value 0.831 0.806 0% n L L —
50 51-9 $10-19 520-29 530-39 540-49 550+ Ded+
Coins

W Public Sector [City, County, Schools) WAl

Y MeGriff L ‘
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PPO/POS Plan Premium and Contributions

Cost for EE Only Coverage as a % of

Client Client Industry All .
Plan Cost Premium
Average PEPY 512,673 510,862 408
Plan Cost- Monthly Rate 200%
Employee Only 5668 5594 - l. [ | -I 0 =0
Employee + Spouse $1,318 $1,257 0% 1%- 9% 10% - 19% 20% - 20% 300 - 39% 40% - 49%  50% +
Employee + Children $1,217 $1,104
Family 51,868 51,737 W Public Sector {City, County, Schools]  m All
Cost for Family Coverage as a % of
Average Employee Cost- Premium
Monthly Contribution
Employee Only 50%
Cantribution 599 5157 400
Emplr:‘uvee. + Spouse $413 $558 30%
Cantribution 200
Emplr?vvee_ + Children $337 469 10
Contribution I - -I
Family Contribution 5589 5815 0% —==
0% 1%-9% 19% 20% - 29% 30% - 39% 40% - 49%  50% +
Contribution % of B Public Sector (City, County, Schook] W All
Premium Average Plan Premium PEPY
Employee Only 15% 26%
Employee + Spouse 31% 44% 0% 5% 10% 15%  20%  25% 30%  35%  40%
Employee + Children 28% 43% 51-4999 W
Family 32% 47% $5,000 - 57,495
$7,500 - $3,395
No Contributi £10,000 - 512,455
% No Contribution 17% 7% $12,500 - 514,995

Required - EE Only 515,000 - 517,499

517,500 - 519,999
520,000 +

W MeGriff L

1'!'"[

McGriff 128

CITY OF MIDLAND | RequestforProposal 2021/RFPs



e
7 MEGrift

HSA Plan Designs

Client Client Industry All Individual In Network Deductible
Enrollment 0% 5%  10% 15% 20%  25%  30%  35%
% of EE's enrolled in a CDHP 35% 46% $1-$1499
% of EE's enrolled in an HSA 16% 23% $1,500- 41,999 |E—
$2,000- 52,490 O
$2,500- 53,000 I ——
Benefits $3,000 - £3,40) ——
Individual Deductible $3,000 32800 o
Family Deductible $6,000 $5,600 I sa,r\lnn- I
Coinsurance 100% 80%
Individual MOOP 54,000 54,500 W Public Sector (City, County, Schools)  mAI
Family MOOP $8,000 $8,225 N
Individual In Network Max OOP
HSA Funding a0
% Contributing 88% 56% fgf
EE Actount $735 $500 1% - ‘
Family Account 51,143 $1,000 0% —
$1-1593  $2,000- 54,000~ 45,000 - $6,000-
3,999 $4,993 $5,998 $7,900
; ; 0.773 0.729
Actuarial \.'aluew/o fl.ll'ldll'lg B Public Sector (City, County, 5chools) B Al
Actuarial Value w/ funding 0.922 0.859
HSA Employer Funding - Individual HSA Employer Funding - Family
60% a00%
a0%
200
208
F— I 0. oo _ Y Hm = Il i
50-249  £250-499 $500-749  $750-999  $1000-  $1,250+ S0-249  $250-498 S500-749 $750-999  51000-  $1,250+
1,249 1,243
B Public Sector (City, County, Schock)  BAIl B Public Sector (City, County, Schools) B AI

W MeGrift i :
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HSA Plan Premium and Contributions

Client Client Industry All Cost for EE Only Coverage as a % of
Plan Cost Premium
Average PEPY 510,347 59,551
40%
Plan Cost - Monthly 200 I I I
Rate | i
Employee Only $592 5498 0% . u I n I - -
5.9 . % - % 9% 50%
Employee + Spouse $1,148 $1,053 1%- 9% 10% - 19% 20% - 29% 30% - 39% 40% - 49%  50% +
Employee + Children 5980 5915 ® public Sector (City, County, Schook) B Al
Family 1,545 §1,474

Cost for Family Coverage as a % of

Premium
Average Employee

Cost- Monthly 40
Employee Only

$74 $95 20% I I I
Contributi I
ontribution I - -I -.
% 10% 50

0%
E;{;Iﬁ:ﬁz;:pouse $367 5386 0 06 - 19% 200 - 29% 300 - 39% 40% - 49%  S50% +
Employee + Children 6278 305 W public Sector (City, County, Schools)  EAI
Contribution )
Family Contribution $556 $577 Average Plan Premium PEPY

0% 5% 10%  15%  20%  25%  30%  35%
Contl:ibution % of £1-4599
Premium $5,000- 57,490 e
Employee Only 13% 19% $7,500-55,900 E—
Employee + Spouse 32% 37% $10,000 - 512,499 E———
Employee + Children 28% 33% 512,500 - 514,999 .

. $15,000 - 517,499 s
36% 39% ' ’
Family $17,500 - $19,999  E—
$20,000 +

% No Contribution

A 19% 11%
Required

B Public Sector (City, County, Schocls] HA

W MeGriff L ’
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HRA Plan Designs

Client Client Industry All
Enrollment
% offer a HRA 2% 6%
% of EE's enrolled in an HRA 14% 8%
Benefits
Individual Deductible 52,400 53,000
Family Deductible 54,800 56,000
Coinsurance S0% B80%
Individual MOOP 53,800 55,000
Family MOOP $8,000 $10,000
Rx Tier 1 510 510
Rx Tier2 540 540
Rx Tier 3 S60 S70
Rx Tier4 $250 $100
Mail Order 2.5xretail  2.5x retail
HRA Funding
EE Account 5750 5775
Family Account 51,350 51,500
Actuarial Value w/fo funding 0.774 0.735
Actuarial Value w/ funding 0.830 0.785

HRA Employer Funding Individual

60%
40%
o | al 1
“ n b _ - Hn
S0 S0-249 S250-499 5500- 749 $750-999 S$1,000- 51,250+
1,249

B Public Sector (City, County, Schools) B all

Y MeGriff

Insurance
Services

CITY OF MIDLAND | RequestforProposal

Individual In Network Deductible

0% 10% 200 30% 40% S0% 60
51-51499 E—
$1,500- 51,990
52,000-52,499 eo—
52,500- 53,000 ——
53,000- 53,490
53,500- 53,999  w——
54,000- 54,490 s
54,500+
B public Sector (City, County, Schools)  ®A|
Individual In Network Max OOP
[

A
N . I
0% —_—

0%
51-1,399 52,000 - 53,999 54,000 - 54,999 55,000 - 55,999 56,000 - 57,900
B public Sector (City, County, Schools) B Al

HRA Employer Funding Family

60%

400

20% . . l

O | - . _

50 S0-249 5250- 499 $500- 748 $750-999 $1,000- $1,250+
1,249
B Public Sector [City, County, Schools) B Al
a8

McGriff 131
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HRA Plan Premium and Contributions

Cient Client Industry All

Plan Cost Cost for EE Only Coverage as a % of

Average PEPY $6,638 59,788 Premium

Plan Cost - Monthly

Employee Only $434 $528 0% [ ] - I = -

Employee + Spouse $1,098 $1,117 0% 1%- 9% 10% - 19%200 - 79% 30% - 39% 400 - 4%  500% +
Employee + Children S666 5963
Family S] 371 51 562 B Public Sector (City, County, Schools]  H A
Cost for Family Coverage as a % of
Average Employee Premium
Cost- Monthly )
Employee Only 60%
Contribution $171 $113 A
Employee + Spouse 'mf I. .. Il =] I
Contribution $717 $451 0% - ) ) )
Employee + Children 0%  1%-9% 10% - 19%20% - 20%30% - 39%40% - 49% 50% +
mp
Contribution 5364 5344 B Public Sector (City, County, Schocls) A
Family Contribution 5994 $670 Average Plan Premium PEPY
0% 0% 20% 30%  A0% 50%  60%
Contribution % of
Premium 51-4,99Y —
Employee Only 33% 21% 2:?33 i;i —
Employee + Spouse 65% 40% $10,000 - $12,495  —r—
Employee + Children 55% 36% $12,500 - 514,990  ee———
Family 73% 439% 515,000 - S].?,-@‘j —
$17,500 - 519,999
520,000 + =

% No Contribution
Required 0% 13% W Public Sector (City, County, Schools] M A

Y MeGrift fuens
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Lowest Cost Plan Designs

Client Client Industr All . .
v Individual In Network Deductible
Benefits
0% 5%  10%  15%  20%  25%  30%  35%
Individual Deductible $1,900 52,700 Y —
—
Family Deductible 54,000 $5,400 $500 - 999
——
Individual MOOP $4,000 45,000 ~ °L00-52000 m—
$2,500- 52,999
Family MOOP $8,000 $10,000
$3,500+ EE——
Coinsurance 80% 80%
B Public Sector (City, County, Schoels)  E Al
PCP Visit Copay 530 530 Individual In Network Max OOP
Specialist Visit Copay 550 550 50%
40%
Emergency Room 5300 5250 30%
Urgent Care 550 550 2%
10%
Rx Tier 1 510 510 T L -
. SO $1-1999 52,000- $4000- 5$5000- $8000- 510,000 +
Rx Tier 2 535 535 3999  $5999 £7,999 59,999
Rx Tier 3 SSU 560 H Public Sofmr{ﬁly.(aunh,-,sci\-.')‘okj Al
Rx Tier 4 $150 $125 PCP Copay per Visit
60%
Mail Order 2.5x retail  2.5x% retail
40%
Actuarial Value 0.78 0.745 2% Il II
0% — - -
S0 51-9 510-19 520-29 530-39 540 -49 550+ Ded+
Coins
B Public Sector (City, County, Schools] B All
C . Insurance ;
VI\/ILGrIff S::rviccsL v
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Lowest Cost Plan Premium and Contributions

Client Industry Al Cost for EE Only Coverage asa % of

Plan Cost Premium
Average PEPY 510,857 $9,289 0%

40
Plan Cost - Monthly Rate

o i
Employee Only $609 5504 . . I. - = - -
Employee + Spouse >1,165 31,065 0% 1%-0%  10% - 15% 20% - 29% 30% - 39% 40% - 49%  50%
Employee + Children $1,065 5933 0% ? " e .
Family 51,621 51,480 B Public Sector (City, County, Schools)  E Al

Cost for Family Coverage as a % of Premium
Average Employee Cost - a%
Monthly
Employee Only o
mp 49 92
Contribution > 3 200
Employee + Spouse $349 $410 10% I I I I I
Contribution o ] I - .
Employee + Children $279 $330 0%  1%-9% 108 - 19% 20% - 29% 30% - 39% A0% - 49%  SD%+
Contribution
Family Contribution 5544 5512 IPu;:lu;St_-:lu-'{-Cu'.y,CoLntr,Sc-mols] | Al
v Average Plan Premium PEPY
Contribution % of 0% 10% 20% 30% 40% 50%
Premium $1-3999 Mem—
Employee Only 8% 18% $5,000 - $7,400 I —
Employee + Spouse 30% 38% $7,500- 59,999 |
Employee + Children 26% 35% $10,000 - $12 499
; 0% a1% §12,500 - 514,999 E——
Family 515,000 - 517,499 ™
$17,500 - $19.995 W™

% No Contribution g% 15% 520,000 + &=
Reguired

B Public Sector (City, County, Schools) B A

W MeGriff L
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2" Lowest Cost Plan Designs

Individual In Network Deductible

Client Client Industry All
Benefits 0% 5% 10% 15% 200 25% 30%
S0 —
Individual Deductible $1,000  $1,500 §1- 8400 E—
Family Deductible $2,225 $3,900 $500- 5090 - ——
51,000 - 51,499 e —

Individual MOOP 54,500 54,500 51,500 - 52,000 I

52,000-52,499
Family MOOP $9,000 $9,000 53500-52,990 ——

. 53,000- 53,499 IR —
Coinsurance 80% 80% $3.500+ EE—
PCP Visit Copay 525 525
G ialist Visit Co 540 550 W Public Sector [City, County, Schools)  mAll
pecialist Visit Copay L.
Individual In Network Max OOP

Emergency Room 5250 5250 oo
Urgent Care S60 $50 139,,
Rx Tier 1 $10 $10 30

2%
Rx Tier 2 535 535 10%

1 0% - —
RxTier 3 $60 $60 S0 51-1599 £2000- S$4,000- S$6,000- S$8000- 510,000 +
Rx Tier 4 5150 §125 $3,999 35999 57,999 59999
Mail Order 7 Sx retail  2.5x retail B public Sector [City, County, Schools) B All

PCP Copay per Visit
50%
Actuarial Value 0.824 0.808 A%

3%

20%
10% I I
— | -- —_

0%
50 51-9 510-19 520-29 §30-36 S40-49 S50+ Ded +
Coins

- . - B public Sector [City, County, Schools)  ®Ajl
C lff Insurance ! .
VI\/I Gr Services Y

McGriff 135

CITY OF MIDLAND | RequestforProposal 2021/RFPs



e
7 MEGrift

2"d Lowest Cost Plan Premium and Contributions

Client Industr All
x Cost for EE Only Coverage as a % of

Plan Cost B
Average PEPY $13,098 $10,646 Premium

50%
Plan Cost - Monthly Rate 0% I

2%
Employee Only 5697 5569 0% — .- l ll _l HE =
Employee + Spouse $1,325 $1,220 0% 1%-9% 10% - 19% 200% - 29% 3006 - 39% 40% - 49%  50%+
Employee + Children 51,211 51,061 )
Family 51 839 31 690 B Public Sector [City, County, Schools)  BAI

Cost for Family Coverage as a % of

Average Employee Cost - Premium
Monthly o0%
Employee Only §120 $148 e
Contribution I

20%
Employee + Spouse $387 $529 0% . m_ Nim B Bl _= I
Contribution 0% 19%9% 10% - 19% 20% - 29% 30% - 3%% 40% - 49%  5(Pk+
Employee + Children
Conﬂri:ution 5338 $442 B Public Sector [City, County, Schools) WAl
Family Contribution 575 $790 Average Plan Premium PEPY

0% 5%  10%  15%  20%  25%  30%  35%
COI‘ItI:IbI.ItICII‘I % of $1-4999 b
Premium $5,000- 57,490 I
Employee Only 17% 26% $7,500- 59000 I e
Employee + Spouse 29% 43% $10,000 - 512,497
. $12,500 - ! e —=
Employee + Children 28% 42% $15,000 - 417,409 EE—
Family 31% 47% 417,500 - 519,999 -
$20,000 + |E—

% No Contribution
Required 0% 5% W Public Sector (City, County, Schools) B Al

Y MeGrift fuens
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3" Lowest Cost Plan Designs

Benefits

Individual Deductible
Family Deductible
Individual MOOP
Family MOOP
Coinsurance

PCP Visit Copay
Specialist Visit Copay
Emergency Room
Urgent Care

Rx Tier1

Rx Tier2

Rx Tier3

Rx Tier4

Mail Order

Actuarial Value

Y MeGriff

CITY OF MIDLAND |

RequestforProposal

Client Client Industry All Individual In Network Deductible
0% 5% 10%  15% 200 25%  30%  35%
$550 $1,000 A s s I R R
51-5409 I
51,000 53,000 5500- 5939 I
$1,000- 51,400 —
54,000 54,250 S1,500-52,000  ——
52,000- 52,459 I
$3,000- 53,499  om—
80% 80% $3500+  —
525 §25
B Public Sector (City, County, Schooks) B All
%50 ¥50 Individual In Network Max OOP
$250 $250 -
550 550 400%
1 1
. "
$38 $35 S0 $1-1999 $2000- 54,000- S6000- SR000- $10,000 +
$3,999 $5999 $7,999  $9,999
$60 $60 . .
- B Public Sector (City, County, S;-m_ol;;] WAl
$150 5125 PCP Copay per Visit
2.5xretail  2.5x retail 806
60%
40%
0.845 0.824 20% 5 i
0% — - - - —  mm
50 $1-9 510-19 $20-29 $30-39 $40-49 550+ Ded+
Coins
B Public Sector (City, County, Schock]  ® All
Insurance ;
Services 14
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31 Lowest Cost Plan Premium and Contributions

Client Industry Al Cost for EE Only Coverage as a % of
Plan Cost Premium
Average PEPY 513,185 511,595 -
60%
Plan Cost - Monthly Rate “0% I I
20%
Employee Only $698 $636 o A A N =N
Employee + Spouse 51,382 51,336 1%- 9% 1006 - 19% 20% - 29% 300 - 35% 40% - 49% 50% +
Employee + Children 51,273 $1,170
. W Public Sector (City, County, Schools)  m Al
Family $1,979 51,862 i
Cost for Family Coverage as a % of
Average Employee Cost - Premium
Monthly B0
Emplr?\ree_ Only $137 $203 40%
Contribution 20% I I I
Employee + Spouse o% ~ B - | i =m
e 5418 5659
Contribution 0%  1%-9% 10% - 19% 20% - 20% 30% - 39% 40% - 49%  50% +
Emplgvee_+ Children $331 5559 W public Sector (City, County, Schools) B Al
Contribution i
Family Contribution $609 5974 Average Plan Premium PEPY
0% 10 2004 304 A40% 500
Contribution % of $1-4999 b
Premium 55,000 - $7,455  mm—
Employee Only 20% 32% 57,500 - 59,999 I e
Employee + Spouse 30% 49% 510,000 - 512,409  E——
. $12,500 - 514,359 .
Employee + Children 26% 48% 515,000 - 517,400
Family 31% 52% $17,500 - 519,999 —
$20,000 + S—
% No Contribution
Required 0% 3% B public Sector (City, County, Schools) B al

Y MeGrift fuens
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Dental
Contributions Cient Al

Benefits Rates
% requiring deductible - 90% Employee Only 530
Employee Only deductible $50 Employee + Spouse $62
Family deductible 4150 Emp_[oyee + Children 570
Max benefit 51,250 Family $101
Coinsurances Employee Contributions
Preventive 100% Employee Only 518
Basi Employee + Spouse 542
asie 80% Employee + Children $48
Major 50% Family 572
% Covering Orthodontics - 79% Employee Contribution % of
Orthodontics Children Only 45% Premium
Orthodontics Adults & Children 15% Employee Only 60%
Orthodantics Coinsurance 50% Employee + Spouse 68%
Orthodontics Lifetime Benefit $1,000 Employee + Children 69%
Family 71%
. . . . % No Contribution Required 10%
Coinsurance %s - Preventive / Basic / Major
20%
60%
40%
20%

100/ 8050 100,90/ 60 100 /100 /60 100 /80 /60 100 /50/50 Other

B Al

Y MeGrift fuens
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Vision and Life

Vision Client Al Life Client Al
Examfreguency 12 % Employers Offer Life 85%
Lenses frequency 12 % Voluntary 83%
Frames frequency 24

Exam copay $20 Life PEPM cost per 51,000 50.16
Lenses allowance 5130 % with AD&D Included 73%
Frames allowance 5130 AD&D PEPM cost per $1,000 $0.03
Offer Vision 87%

% with 100% Employer Paid 17%

Employee Only Rate 57.08

Family Rate $17.86

Frequency (Months)

Life Benefit Schedule
Exam | Frames | Lenses

30%
A%
70% 25%
£0% 20%
50%
50,
40% 15%
30% 108
0% .
10% o
0% == 0% —_ | —
1212 |12 12|24 |12 other 10,000 25000 50000 100,000 1xSalary 1.5x 2xSalary 2.5x class other

Salary Salary  based
WAl

W MeGriff L
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LTD and STD

LTD Client Al STD Client All

% ER Offer LTD 79% % ER Offer STD 71%
% Voluntary 34% % Voluntary 45%
LTD Rate Per 100 50.42 STD Rate Per10 $0.55

Monthly Benefit Amount 60% Weekly Benefit Amount 60%

Max Monthly Berefit 56,000 Max Weekly Benefit 51,000
LTD Elimination Period STD Elimination Period (Accident/Iliness)

B0%

40%
60% 30%
s 200

" 1% .
20% 0% .
1st Day/lst 1st Day/8th 8th Day/8th Bth 1ath Other
Q% Day Day Day Day/14th  Day/14th
90 days 180 days Other Day Day
Al Al
LTD Max Payment Period STD Max Payment Period

80% G0
6%

40%
40%
200 200
- - H B

2 Years 5Years SSNRA Other 0%
13 Weeks 26 Weeks Other
Ha
= All

Y MeGriff L
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Wellness

Do your employees have a How are Incentives Recognized? i
welliiess charge? Wellness Vendor
' = In-House
= Third Party

<

® n-House + Third

“--“‘ 294 = |n-House + Carrier

Carrier +In-House +

mYes = No = Left Blank =2%  Third Pany

" NfA
How do your employees
receive wellness

incentives?

" Mo Wellness

Wellness Budget

140

=t
Y 24%
'€

e

120
100
B0
60

40

= 0-51PEPM = 51-52PEPM = 53-54PEPM = 54-55PEPM = 56-57 PEPM  * 57 - S8 PEPM

Count
® Premium Reduction ® HSA Contribution

= Other = Left Blank
®58-S9PEPM = 59-510 PEPM ® 510+ PEPM = Mot Available = LeftBlank

W MeGriff ez
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Wellness Limitations

Are Spouses Allowed on Wellness? HRA Required?

0% 20% 4% 60 80% 100%

mY¥es = No o® NA

Spousal Limitations? Spousal Surcharge? Tobacco Surcharge?
4%
" Yes i’ = Yes = Yes
" No " Ng " No
" N/A " N/A "N/
84%
Average Spousal Surcharge: 5433.66 Average Tobacco Surcharge: 5143.90

W MeGriff L
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Benefits Administration and Enrollment

Enrollment Methods

400
330
300
250
200
150
100
. | - —_
Paper online Call Center Onsite COther Unknown/Blank More than one
method
W Use this method M Use Only This Methed
DoesThe Client Use a Benefits Telemedicine Offered Telemedicine Vendor
Administration Vendor? .
N/A Outside—___

6% Vendor
T 9%
No
33%
Yes
61%

"Yes = No = NfA

& MeGriff L
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Appendix

\—4 4 nsuran
\v/ MCGI'lff ‘ ISeil\ii?esce

24
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Survey Response Breakdown

Responses by Industry % of Plans by Type
1] 50 100 150 200
Contractors _
" PPO
Energy, Gil, Gas [ = CDHP-HSA
Hospitality ( Restaurants, Retail, = # CDHP-HRA
Hotels) " HMO
manufacturing | GG * POS
Medical [Hospitals, Senior Living, I £Fo
Hospice)
Mon-Profits -
Responses by State
Private Schools [ Colleges - 140
Professional (CPAs, Attorneys, I
Engineers, Office Staff, etc...) 120
Public Sector (City, County,
Schools) _— 100
retail [N 80
services [ EEEE 50
Tech, Bio-Med, Communication,
Information - 40
Trucking, Log stics, Distribution
Warehouse - 20 I I I I I
whoiessle [N 0 Illll--__
FL NC GA TX TN KY CA AL PA SC MD WV LA AR MS MI NY OR OK

C : Insurance -
VI\/ Gr Services 25
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Survey Response Breakdown

Count of Group Size
Count of Employers by # of Plans Offered

350 1,000+ [N
300
s00-999 |
250
200 250-209 |
150
. e

100

50 . so99 [N

o— —
0 o4 N
1 2 3 4 5 &
W # of Employers 0 50 100 150 200 250 300 350 400
Renewal Month

. Medical Tiers
450
400 4%
350 r
300
250
200
150
100
50 I I

o = - 0 == H = HE =

Q > FR

& n«‘#\ -@9@ « - S pd"o @4@ &‘Pé ,;3-4:9“‘ &é"é

LA o~ & f 238415

W MeGriff ez
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Survey Responses by Area Map

Seattie

WASHINGTO!
WASHINGTON MONTANA

e

.
Portland
OREGON
IDAHO
o WYOMING
NEVADA
UTAH Denver
° COLORADO
-
San Frar¥sco
CALIFORNIA La5 Vegas
L
ARIZONA
m NEW MEXICO
Los les ®
Phoenix
San quo‘_-‘- -
Mexicall ~S~_
e r o 8
T eeied  Cludiy,
Judrez N
\
SONORA
\\_,//
Hermosillo
Chihuahua
OAHI
DURANGO
> bing
Culisran
' y MC( ; ]ﬁ‘ Insurance
T Services
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Disclaimer

= This presentation may provide information concerning relevant statutes, rules or regulations and is available for internal
use only and under appropriate circumstances, for external use.

= The presentation is representative of the services provided by McGriff Insurance Services, McGriff Seibels & Williams or
any affiliates.

= Information presented here is relevant with respect to current services and current statutes, rules or regulations as of the
date of this presentation. Future rules may include clarifications, technical corrections or guidance on complexissues
and as required. Moreover, these may change the content of the information presented or alterthe answers to questions
posed.

= In particular, it should be noted that guidance on many aspects of the Affordable Care Act (ACA) are outstanding and
new guidance may be forthcoming.

= New guidance may have an impact as well on governing benefits legislation such as ERISA and the compliance
services our affiliates provide.

= Qur presentations are intended to provide general information. This does not constitute legal, tax or medical advice. To
ensure compliance with IRS requirements, any discussion of U.S. tax matters contained herein is not intended and
cannot be used to avoid IRS penalties. This material is therefore for informational purposes only.

= Employee benefit, retirementplan, health care insurance and compliance decisions should be made only after thorough
and careful consideration and in the case of clients, only after discussion with clients’ own counsel, including tax
counsel, or tax or other advisors.

= Compliance decisions are the sole responsibility and obligation of the client.

© 2019, McGriff Insurance Services, Inc. All rights reserved. McGriffinsurance.com

Y MeGrift fuens
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You manage your business.
We’'ll manage your risks.
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